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ABouT This RePoRT

The 2017 POSCO DAEWOO Sustainability Report, the second annual publication, 
summarizes our responsibilities and achievements related to the economy, society, 
and environment. Through this report, we believe to transparently disclose our 
sustainability management efforts and communicate with various stakeholders.

Reporting Standards
This report was written in accordance with the Core Option of the Global Reporting 
Initiative (GRI) Standards.

Reporting Scope
 · Economy: K-IFRS, Consolidation
 · Society and Environment: POSCO DAEWOO Headquarters (including the independent 
business divisions) and a portion of overseas work sites (Myanmar, Indonesia, 
Uzbekistan) are included
 · The independent business divisions in this report refer to STS, TMC, and Plate 
Fabricating division that were succeeded through the merger with POSCO P&S in 2017
 · HQ in South Korea represents the primary location of operation

Reporting Period
 · 1st January 2017 ~ 31st December 2017
 · The included data range spans from 2015 to early 2018 in order to compare 
performance trends in quantitative data, and to demonstrate consistency in efforts 
through qualitative data

Reporting Frequency
Annual (Previous Publication: 2017)

Assurance
EY Korea performed an independent audit on the financial information presented in 
this report. Our non-financial information was assured by DNV-GL in order to ensure 
objectivity and credibility.

For Inquires on the Report
Please refer to the contact information below for all inquiries regarding the 2017 POSCO 
DAEWOO Sustainability Report.
 · Address: 165 Convensia-daero, Yeonsu-gu, 21998 Incheon, Republic of Korea
 · TEL: +82-2-759-2861, 3845
Department in Charge: Communications Department
 · Website: http://www.posco-daewoo.com/eng/sustainManageReport.do
 · Email: sustainability@posco-daewoo.com
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CEO Message

The ultimate goal of POSCO DAEWOO is to become a good company in which  
a corporation contributes to the society and environment in conjunction with having 

its employees to feel happiness from new values created by the corporation.
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Dear respected stakeholders, 
I would like to express my sincere gratitude for your kind attention and generous support to POSCO DAEWOO.

Since its establishment in 1967, POSCO DAEWOO has been the leading general trading company for the South Korean export industry. In 2010, we became 
a member of the POSCO Group and are moving forward as a global integrated corporation under the vision of ‘Beyond Trade, Pursuing Future Business’.
 
In 2017, the 50th anniversary of our founding, we achieved record-high financial results of KRW 22.6 trillion in sales and KRW 401.3 billion in operating profit, 
propelled by the strong sales of trading and resources development. I believe that these accomplishments are a result of shared achievements with our 
stakeholders.

In particular, we integrated the steel distribution business in the POSCO Group last year and established a domestic distribution network in addition to 
the existing overseas sales transactions. Furthermore, we secured new exploration blocks and conducted further exploration on our existing blocks to  
continue on the success of the Myanmar gas field. We also expanded investment related businesses, including the acquisition of overseas grain terminals, 
and embarked on new growth engines and strategic business by focusing on strategic regions. Above all, we have published the first sustainability report to 
fulfill our social and environmental responsibility as a global company, and furthermore, strengthened communication with stakeholders.

In recent years, the global business environment is facing uncertainty due to reasons such as disintegration of industry boundaries, trade protection and 
trade sanction issues. In order to rise above such business environment of today, we have been expanding our value chain based on global network we 
built, and continuously pursuing investment related businesses.
 
I believe that the ultimate goal of POSCO DAEWOO is to become a good company in which a corporation contributes to the society and environment in 
conjunction with having its employees to feel happiness from new values created by the corporation. Accordingly, the second annual sustainability report 
published this year contains the results of our efforts to create various values and communication channels, along with our future plans. We will introduce 
strategies and details based on ‘Enhancing Business’, ‘Reinforcing Ethical Management’, ‘Cultivating Talents’, ‘Respecting Employees’, ‘Communicating 
Stakeholders’, ‘Improving Eco-friendly Management’ and global activities of major strategic countries separately.

In order to fulfill our responsibilities as a corporate citizen, we will put forth great amout of effort to achieve sustainable growth by communicating and 
gathering opinions of shareholders, investors, customers, government, international organizations, local communities, civic groups, employees, and other 
stakeholders.

I look forward to your continuous interest in and encouragement of POSCO DAEWOO.

August 2018

Kim Young-Sang, President and CEO
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2017 Highlights

Hydrocarbon Exploration Rights for  
Bangladesh Deep Sea Block DS-12

On March 14th, POSCO DAEWOO signed on Production Sharing Contract (PSC)
with Bangladesh government and Petrobangla for Block DS-12 in the Bay of 
Bengal off Bangladesh. Participants for this event, hosted at the headquarters of 
Petrobangla in Dhaka, Bangladesh, included President & CEO Kim, Young-Sang, 
advisor to the prime minister of Bangladesh Tawfiq-e-Elahi Chowdhury, and 
President Abul Mansur Faizullah of Petrobangla. 

In October 2016, POSCO DAEWOO was awarded the PSC for Block DS-12. The 
final PSC was concluded with the government of Bangladesh and Petrobangla 
after clarification and adjustments of the detailed terms and conditions. As a 
result, we are guaranteed a minimum of eight years of exploration, and 20 to 25 
years of production, with an operatorship.

2

DS-12
Exploration Rights

We MAke susTAinABiliTy

As of March 1st, POSCO DAEWOO has completed its merger 
with POSCO P&S's major business divisions, including 
steel distribution, processing, and scrap, and has offi-
cially launched POSCO DAEWOO. With the merger, we have 
strengthened its solution marketing capabilities to better 
serve customer needs by unifying POSCO Group's domes-
tic and overseas steel distribution channels, and by secur-
ing steel processing functions to create a steel value chain 
that integrates steel sales and processing. POSCO DAEWOO 
solidified its profit structure in the steel business, and 
intends to promote its position as a global integrated cor-
poration through synergy across business sectors in the 
future.

Official Launch of Integrated  
POSCO DAEWOO

1
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Eye Camp in Uzbekistan

In April and September, POSCO DAEWOO hosted medical camps in Uzbeki-
stan at Bukhara General Hospital and Fergana Province Ophthalmology 
Hospital for the prevention of blindness for local patients with eye disease.  
Recognizing that hot and dry desert climates in Uzbekistan cause higher eye 
diseases, we have continued to host semi-annual camp events for eye disease 
patients in the country since 2014.

For Eye Camp in 2017, we provided free eye examinations and surgeries for 
2,574 patients suffering from cataracts, pterygium and deteriorated eyesight 
in Bukhara and Fergana. In addition, our employees in Uzbekistan office and 
from HQ have volunteered every year to help with reception, guidance, trans-
lation and other assistance to make the event even more meaningful. POSCO 
DAEWOO will continue to make social contributions wherever necessary 
through communication with local communities.

POSCO DAEWOO hosted a two-day Global Staff Conference in Shang-
hai, China on September 21st-22nd, inviting staff from global subsidiaries 
and branches. We understand the importance of our global staff as they 
are directly linked to our global sales capacity and, therefore, hosted the 
Global Staff Conference to motivate them and provide a closer connec-
tion to headquarters. 

Global staff members held a passionate debate with President & CEO 
Kim, Young-Sang and headquarters employees regarding global busi-
ness expansion ideas and actual sales activities for industries such as 
steel and grain. In addition, there was time to share the company's mid/
long-term growth strategy as well as global HR talent development 
strategy. One global staff member who attended the conference com-
mented, “Since our company is pushing forward various policies for the 
systematic development of global staff, I am even more motivated in my 
work. The conference created an atmosphere where we were able to 
communicate and consult with one another.”

3

4

2,574 patients

from Eye Camp in 2017

Global Staff Conference 
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In August, POSCO DAEWOO completed the construction of a 
929MW CCPP in Talimarjan, Uzbekistan and held a ceremony for 
its completion. We formed a consortium with Hyundai E&C and 
signed a USD 8.62 million contract with the State Power Authority 
of Uzbekistan in March 2013 to build the CCPP in Talimarjan. We 
carried out the project with a turnkey approach in which we com-
prehensively executed the entire process, including engineering, 
purchase and construction. 

The Talimarjan CCPP will produce the most power (about 6.6%) 
among the other CCPPs in Uzbekistan, and will supply electricity 
to southern Uzbekistan. The construction of the CCPP has given 
us a comprehensive capacity to be engaged in different fields, 
including equity investment, facility operation and maintenance, 
and project management, in addition to Engineering, Procure-
ment, and Construction (EPC).

In January 2014, POSCO DAEWOO signed a 15-year long-
term power sales contract with Papua New Guinea Power 
Ltd. Subsequently, we completed construction of 34MW 
heavy oil power plant in Lae and initiated commercial oper-
ations. 

Commercial operation of LAE power plant, along with our 
operation of 24MW POM power plant in Port Moresby, the 
capital city of Papua New Guinea, will supply 20-30% of the 
power in Papua New Guinea. In addition, it will provide a sta-
ble power supply to Lae, the largest industrial city in Papua 
New Guinea. In the future, we will establish an efficient asset 
management system to maintain POM power plant and LAE 
power plant, and build a foundation to expand local busi-
ness by selling stable power supplies to the Papua New 
Guinea Power Ltd.

Commercial Operation of 34MW Power 
Plant in Lae, Papua New Guinea

5

Completion of Combined-Cycle Power  
Plant (CCPP) in Uzbekistan

6
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POSCO DAEWOO opened a hotel in Yangon, Myanmar in Sep-
tember to launch a full-scale hotel business. After acquiring 
the land use rights for the hotel site in 2012, we contsructed 
the five-star hotel near Inya lake in Yangon, the largest eco-
nomic hub of the country, over a four-year period. The gross 
area of the hotel is 104,123㎡. The 15-story building offers a 
total of 343 luxurious rooms, while a 29-story building pro-
vides 315 long-term accommodation rooms. The hotel also 
provides various facilities as a convention center, restaurant,  
and swimming pool. This hotel, which will be a landmark for 
the country, is the result of the trust and business relationship 
that we have built with Myanmar over the last 30 years. 

As the project manager, we were responsible for the entire 
process from tendering to development and operation, and 
will continue to manage overall hotel operations. Our partner 
Lotte Hotel will take ownership of managing the hotel.

POSCO DAEWOO provided educational and medical volunteer services 
to local residents in Ulilin District, Merauke, Papua, Indonesia. In August, 
we hosted arts and sports classes after school for students at SD Negara 
BIA-1 with youth volunteers from Korea. Our volunteers improved school 
landscaping to prevent flooding during rainy seasons, and volunteered to 
improve local education environments.

In October, we offered free clinics in obstetrics and gynecology, ortho-
pedics, family medicine, and diagnostics to about 1,000 local residents 
while training them to help prevent potential diseases. We helped fulfill 
the medical needs of local communities by providing medical charity. In 
particular, we provided medical services and prescriptions to 400 preg-
nant women and females in childbearing age to address the high birth-
rate in Indonesia, and helped prevent premature births. POSCO DAEWOO 
will continue to serve local communities to help improve their educational 
and medical environments.

Full-Scale Hotel Business in Myanmar

Educational and Medical Volunteering in Indonesia

7

8

5 Star Hotel Business in Myanmar

5 star
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Over the course of 50 years since its foundation in 1967, POSCO DAEWOO has been leading the export-oriented economy of Korea. We are 
engaged in businesses such as trading, resources development, production/processing, and infrastructure development/operation. Further-
more, we are expanding our investment associated with trading business. We strive to become a global integrated corporation that leads the 
market by constantly developing new business for growth, focusing on strategic regions.

POSCO DAEWOO Corporation

22 March 1967

Kim, Young-Sang

Trade, Resources Development, Production/Processing,  
Infrastructure Development/Operation

7,923 employees (1,877 in Korea, 6,046 overseas)

99 Sites in 53 Countries (As of March 2018)

165 Convensia-daero, Yeonsu-gu, Incheon, 21998, South Korea 

(TEL) +82-2-759-2114

Company Name

Establishment

President & CEO

Business Areas 

Employment

Global Network

Address

Contact Information

General Information (As of December 2017)

Company Overview

Vision and Strategy
In 2017, POSCO DAEWOO set a new vision with the intent to advance to a global integrated corporation that directly operates in all major business areas, 
beyond what traditional trading companies do, to pursue a new future.

Excellent People

 · HR First

 · Top Professionalism

 · Ethics and Passion

Creative Challenge

 · Valuable Endeavor

 · Creative Profit Model

 · Progressive Ideas

Reliability and Cooperation

 · Internal Synergy

 · POSCO Group Cooperation

 · Community & Customer Reliability

Core  
Values

Strategic 
Direction

Objective

Strive to become a Global Integrated Corporation by putting basis on  
global network platform and intensifying value-chains

Slogan

Vision

* IPP: Independent  Power Producer 

3 Expansion 
(Food, Auto Parts, IPP*)

Strategic  
Growth

2 Core 
(Steel, E&P)

Become a  
global major

Business  
advancement,  
Discover future  
revenue source

Promote core  
competitiveness
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Organization

Key Milestones

(As of January 2018, HQ)

LNG Value Chain  
Development

Steel Business  
Strategy 1

Steel Business  
Strategy 2

Machinery & Infrastruc- 
ture Business Strategy

Primary Commodities & 
Chemical Strategy

Resources Business 
Strategy

Corporate Audit Strategic Business Human Resources

CEO

Legal Communications

Strategy &  
Administration

Investment Strategy

International Finance

Corporate Planning

Financial Accounting

Corporate Infra

Steel Business 1

Semi & Long  
Product

Raw Material

Hot Rolled &  
Construction Steel

Energy &  
Shipbuilding Steel

Plate Fabricating*

Steel Business 2

Electrical &  
Electronic Materials

STS* 

Automotive Steel

Stainless Steel

TMC*

Machinery & Infra- 
structure Business

Automotive  
Component

Infrastructure  
& Plant

Power Energy

Automotive

Machinery & Public  
Procurement Textile and FMCG

Primary Commodities & 
Chemical Business

Agro-Commodities

Polyester & Polymer

Non-Ferrous Metal

Oil & Chemical 

Resources  
Development

Resources Development

Exploration

Gas Production
Operation

*STS division, TMC division, and Plate Fabricating division were succeeded on March 2017 with the merger of POSCO P&S and are independently managed.

03 Consolidated POSCO DAEWOO (Merged with POSCO P&S)
     Acquired Hydrocarbon Exploration Rights for Bangladesh Deep Sea Block DS-12
     Completed Construction of 929MW Combined Cycle Power Plant (CCPP) in Talimarjan, Uzbekistan
06 Began Commercial Operation of 34MW Power Plant in Lae, Papua New Guinea
09 Launched a Hotel in Myanmar

01 Obtained a Membership of The Federation of Oils, Seeds and Fats Associations Ltd (FOSFA)
03 Changed the Company Name to POSCO DAEWOO
07 Signed a Contract with US Solar Lights Manufacturers to Supply 30MW Solar Light Modules
 Started Commercial Production at East Sea-2 Gas Field

01 Moved Headquarters to Songdo, Incheon
07 Obtained a Membership of The Grain and Feed Trade Association (GAFTA)
08 Signed a Contract to Build a Police Communications Network and CCTV in Paua New Guinea
11 Signed a Contract with GM Uzbekistan to Supply Automotive Components

01 Signed a Contract for 60MW Independent Power Project in Papua New Guinea
02 Signed a Contract to Build a 3,200MW Combined Cycle Power Plant (CCPP) in Algeria
08 Acquired a Stake in a Copper Mine in Wetar, Indonesia
09  Obtained AAA (highest) Level as Compliance Program (CP) Corporate in the Export of Strategic 

Commodities (The First Time in the Industry)

06 Started Commercial Production at the Myanmar Gas Field

03 Signed a Contract to Improve Hospital Facility with General Hospital H. Adam Malik in Indonesia
10 Initiated Production of Bituminous Coal in Narrabri, Australia
11 Signed a Contract to Build a 1,200MW Combined Cycle Power Plant (CCPP) in Algeria

09 Launched Palm Oil Plantation Business in Indonesia

11 Incorporated into POSCO Group

2017

2016

2015

2014

2013

2012

2011

2010
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Under the principle of transparent and responsible management, all executive members seek to maximize corporate value by inspiring  
creative and progressive entrepreneurship. To this end, our Board of Directors (BOD), as the highest-level decision making body, decides key 
business decisions and conditions stipulated in the legislation and the Articles of Association. Furthermore, it performed its duties to check 
and balance the powers of executive members diligently.

BOD Composition
BOD of POSCO DAEWOO consists of two executive directors, one non-executive director, and four outside directors. POSCO DAEWOO nominates directors 
who fully satisfy the requirement and conditions based on BOD-related legislation and the Articles of Association for independence of BOD. More than half 
of the members are outside directors with checks and balances. In addition, we appoint outside directors with expertise in different fields to promote and 
advance the specialty of BOD, and operate supporting units to help outside directors achieve efficient performance.

Type 

Executive
Director

Executive 
Director 
  

Non- 
Executive 
Director

Outside 
Director 
 

Outside  
Director 
 

 
 

Outside  
Director 
 

Outside 
Director

 

Name 

Kim, 
Young-Sang

Min,  
Chang Ki   
  
  
  

Jeong,  
Tak

Choi,  
Do Soung 
 

Song,  
Byoung Jun 
 

 
 

Kang,  
Hee Chul 
 

Lee, 
Ki Young

 

Position 

CEO
Chairman
of BOD

Vice  
President  
  
  
  

-
 

Head of  
Audit  
Committee 

-
 
 
 
 
 

- 
 
 

-

 

Key Experiences 

· Current) President and CEO of POSCO DAEWOO
· Former) Vice President of DAEWOO International
· B.A. in Business & Administration, Seoul National University

·  Current)  Head of Strategy & Administration,  
POSCO DAEWOO

·  Former)  Director of Investment Management Group,  
POSCO DAEWOO

· B.A. in Sociology, Sungkyunkwan University

·  Current) Head of Steel Business Division of POSCO
·  Former)  Director of Hot Rolled Steel Division,  

DAEWOO International
·  B.A. in Arabic, Hankuk University of Foreign Studies

· Current) Chair Professor of Finance at Gacheon University
·  Former)  Professor of Seoul National University Business School  

Member of Monetary Policy Board at the Bank of Korea 
Vice President of International Affairs at Handong  
Global University

· PhD in Business, Pennsylvania State University

·  Current) Operation Director of WeForYouth
·  Former)  18th President of Korea Institute for Industrial  

Economics & Trade  
Member of Presidential Council on National  
Competitiveness 
Civilian Committee Member of Financial Policy  
Advisory Council

· PhD in Economics, State University of New York

·  Current)  Managing Partner at Yulchon LLC (Law firm) 
Mediation Committee Member of Seoul Central  
District Court 
Vice President of Korea Securities Law Association

·  Former) Senior President of Korean Bar Association
· LL.M., Harvard Law School

·  Current) Professor of Economic & Business, Kyonggi University
·  Former) Chief of Financial Research Center of Korea
· PhD in Applied Economics, University of Pennsylvania

Date of Initial 
Nomination

2015.07.27

2018.03.12 

 

2017.03.13
 

2015.03.16
 
 
 

2015.03.16
 
 
 

 
 

2016.03.14 
 
 

2016.03.14

 

Term Expiry 

Until the  
beginning of  
the general 
shareholders' 
meeting in 2019

 

 

 
 
 

 
 
 
 

Until the  
beginning of  
the general 
shareholders' 
meeting in 2020

 

  

Committee 

· BOD
·   Outside Director Candidate 
    Recommendation Committee

· BOD
·  Outside Director Candidate 

Recommendation Committee
 

· BOD
 

· BOD
·  Outside Director Candidate   

Recommendation Committee
· Audit Committee

 
 
 
 
 

 
 
 

 
 

 

(As of March 2018)

Governance
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BOD Election Process
POSCO DAEWOO finalizes outside director candidates with reference to 
the Outside Director Candidate Recommendation Committee as required 
by the Commercial Law so as to avoid appointing anyone sanctioned in 
violation of law who could potentially damage corporate value or infringe 
shareholders' rights. We also provide information regarding the appoint-
ment of directors at least two weeks prior to the general shareholders' 
meeting to ensure sufficient time for providing and reviewing detailed 
information on candidates for directors. The BOD election is finalized once 
it is approved at the general shareholders' meetings.

BOD Sub-committees
POSCO DAEWOO has an Audit Committee and an Outside Director Can-
didate Recommendation Committee as affiliate organizations of BOD. 
These sub-committees delegate and perform some functions of BOD  
permitted by the legislation and the Articles of Association, and support 
the core decision making of the company.

BOD Activities
POSCO DAEWOO hosted a total of 11 BOD meetings in 2017, and resolved 
28 agenda items. In 2017, the participation rate of BOD was 93.2%.

Shares and Dividends
As of December 2017, the total number of issued common shares was 123,375,149, and the number of outstanding shares was 123,374,891, excluding 258 
shares owned during the course of the merger with POSCO P&S Steel and other businesses. A majority shareholder is POSCO, which owns 62.9% of the total 
shares, and other minority shareholders accounts for 31.1%.

Approval of Merger

Approval of the 17th financial statements and  
4 others

Convening of the 17th general shareholders' meet-
ing and deciding meeting purpose, and 2 others

Reporting merger closing and approval of official 
announcement, and 6 others

The CEO appointment and 6 others

Approval of integrated management plan in 2017 
and 2 others

Re-appointment of Fair Trade Compliance officer 
and 2 others

Establishment of a new branch to operate  
Bangladesh Block DS-12 and 3 others

Approval of financial plan for 4Q 2017 and 2 others

Meeting was conducted only based on the 
reported agenda

Donations to year-end charity campaign and  
4 others

AgendaDate

2017. 01. 12

2017. 01. 25 

2017. 02. 21 

2017. 03. 02 

2017. 03. 13

2017. 03. 31 

2017. 04. 25 

2017. 06. 21 

2017. 09. 12

2017. 10. 31 

2017. 12. 14 

Resolution

Resolved

Conditionally 
resolved

Resolved 

Resolved 

Resolved

Resolved 

Resolved with 
modification

Resolved 

Resolved

- 

Resolved 

*  For more details of the agendas of the board meetings in 2017, please refer to our business 
report, ‘VI. Matters concerning the corporation's institution such as the board of directors’.

Supervise audits in accordance with article  
415-44 of the Commercial Law

Recommend and review the candidacy qual-
ifications of outside directors in accordance 
with article 542-8(4) and (5)

Key RoleSub-committees

Audit Committee 

Outside Director Candidate  
Recommendation Committee 

77,606,130

62.9%

POSCO

61,687

Total Cash  
Dividends

(KRW in Million)

2,309,734

Franklin  
Templeton

5,060,238

1.9%

National Pension  
Service

35.1

Dividend  
Payout Ratio

(%)

38,399,047

31.1%

Others

1,444

Earnings  
per Share

(KRW)

(As of December 2017, Consolidated)

* Net income belongs to the shareholders of POSCO DAEWOO.

(As of December 2017)

175,880

Net Income* 
(KRW in Million)

4.1%

(As of March 2018)
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Business Overview

Power and  
Infrastructure Plant

Steel

Machinery and  
Electronics

02
Machinery 
Infra- 
structure

01
Steel POSCO DAEWOO is engaged in export, import, and triangular-trade of steel prod-

ucts with regions across the world, including Asia, North America, Europe, and the 
Middle East, dealing with global steel producer POSCO and other leading steel 
manufacturers. We continue to expand our steel business across many different 
industries around the world, including construction, automobile, plant, machin-
ery, shipbuilding, and energy infrastructure. We also respond professionally to the 
diversified and segmented requests from the market.

With our acquisition of the steel business unit of POSCO P&S, we have further 
expanded our domestic presence in distribution and processing, thereby enhancing 
our capability as a steel trading company with domestic and overseas value chains.

POSCO DAEWOO is involved with Multilateral Development Banks (MDB) from the 
financial development stage of social overhead capital projects such as shipbuild-
ing, harbors, railways, and airports. Through the consortium and joint ventures 
with competitive companies to secure EPC (Engineering, Procurement, Construc-
tion) and O&M (Operations and Maintenance), we provide comprehensive solution 
for our global customers. 

In particular, power business is engaged in various related businesses such as 
power generation, transmission, renewable energy, EPC project, IPP project from 
ODI (Overseas Direct Investment), and photovoltaic and ESS (Energy Storage Sys-
tem) business which suits well with the current electric market trends.  

As the first company to establish automotive components division out of general 
trading companies of Korea in 1984, today we supply automobiles, automotive 
components, and relevant engineering technologies to more than 250 clients in 
over 70 countries. For automakers in the U.S., Japan, and European countries, we 
supply OE (Original Equipment) components, such as engine, transmission com-
ponents, auto-steering, suspension, and motor parts as well as RE (Replacement 
Equipment) including tires and batteries. 

POSCO DAEWOO exports and triangular-trades a wide range of defense and police 
equipment, heavy machinery, industrial vehicles, and agricultural equipment. In 
addition, we provide a package deal for construction and industrial project to build 
trust with our global customers. 

We are also a global supplier of electronics, including home applications and IT, 
and communications equipment.

Automobile and  
Automotive Components

12 Posco Daewoo corporation sustainability Report 2017



Key Products

Key Products

〮 Engine and Transmission Components

〮 Suspension

〮 Tires

〮 Wheels

〮 Passenger Vehicles

〮 Auto-Steering

〮 Motor Parts

〮 Batteries

〮 Commercial Vehicles

Key Products

Key Products
〮  Development, O&M (Operation and Maintenance),  
M&A (CCPP, Diesel, Cogeneration, Coal Power)

〮 EPC Project (CCPP, Diesel, Cogeneration, Coal Power)
〮 Main Equipment and BOP Supply
〮 R&M (Rehabilitation & Modernization)

〮  EPC Project, Equipment Supply  
(GIS, AIS, Transformer, Switchgear, Tower, etc.)

〮 Smart Energy Project (AMI, ESS, etc.)

〮 Solar Photovoltaic (PV) Power Plant EPC Project
〮 PV Module Supply

〮 Oil & Gas,  Steel making, Paper mill EPC project

〮 EDCF project, SOC project, Transportation project

[IPP] 

[Power Plant] 
 

[ Transmission &  
Distribution] 

[Renewable Energy] 

[Industrial Plant]

[Infrastructure] 

〮 Naval Vessels       〮 Armored Personnel Carrier       〮 Aircraft/UAV          
〮 Satellites                〮 Personal Equipment
〮 Heavy Machinery               〮 Industrial Vehicles     〮 Engines          
〮 Agricultural Machineries    〮 Machine Tools    〮 Mining Equipment
〮  Communication network projects and related products  
(Relay Equipment, Optical cable, etc.)

〮 Lighting Products (LED Light, ESL, etc.)
〮 Display Components (LCD/LED Panel, etc.)
〮 Major Home Appliances & Image Electronics       〮 Batteries 
〮 Power Tools        〮 IT Devices        〮 DAEWOO Brand Business

[ Defense &  
Security Solution]

[Machinery] 

[Electronics]

We Make Sustainability      Sustainability Management Strategy      Global CSR Activities      Appendix

〮 Hot Rolled Steel

〮 Steel Plate

〮 Cold Rolled Steel

〮 Automotive Steel

〮 Electric Plate

〮 Semi-product & Beam

〮 Wire Rod

〮 Energy Steel

〮 Galvanized Steel

〮 Pre-painted Galvanized Steel

〮 Stainless Steel

13



  

As the only Korean trading company that holds membership in the Grain and Feed 
Trade Association (GAFTA) and the Federation of Oils, Seeds and Fats Associations 
(FOSFA), POSO DAEWOO engages in the largest volume of agro-resources trade in 
the nation. We focus on producing food resources based on our trading capabil-
ity of crops, oils, and fats. Furthermore, we contribute to safeguarding the global 
food security as one of our new strategic businesses. In a bid to expand our value 
chain into the four major crops of wheat, corn, soybean, and rice, we have worked 
to secure crop distribution facilities, such as grain silos, export terminals, grain 
processing facilities, and rice processing complexes (RPC).

POSCO DAEWOO actively engages in the export, import, and triangular-trade of 
non-ferrous metals and minerals. Our scope of business includes various items rang-
ing from primary raw materials to finished products, and it is expanding in line with 
the increasing volume of trade. In particular, our wealth of experience and dedicated 
professionals in trading six key non-ferrous metals and raw material used in iron and 
steel production have strengthened our position within Korea and beyond. 

As a global integrated corporation, we are actively expanding our scope of business 
into strategic infrastructure investment such as upstream gas fields, mid-stream 
liquefaction terminals/regasification terminals/gas pipelines and every aspect of 
the LNG value chain, including downstream LNG trading/bunkering. 

We are developing LNG infrastructure investment projects overseas with renowned 
global partners, and initiated LNG trading for the first time as a trader in Korea and 
are on track for expansion.

POSCO DAEWOO is a global supplier of a wide variety of petrochemical products 
raging from up-stream to down-stream products. Our up-stream products include 
an extensive range of petroleum & petrochemical products such as gasoline, gas 
oil, fuel oil, naphtha, propylene and aromatics while our down-stream products 
include synthetic resin, synthetic fiber, and synthetic rubber. We expand our busi-
ness area and global competency by categorizing product items vertically.

We pursue up-stream value chain expansion by investing in the development of 
strategic minerals production such as copper, bituminous coal and nickel. In addi-
tion, we make synergy with trading department by agreeing on long-term pur-
chase contracts to secure sufficient inventory.

Agro-Resources

Non-Ferrous Metals

Chemicals

Based on the best expertise in Korea and know-how accumulated over many years, 
POSCO DAEWOO has engaged in global E&P projects. Particularly for Shwe Project 
in Myanmar, we proactively managed the entire process of exploration, develop-
ment and production of the gas fields as operator. Throughout thorough techni-
cal and commercial evaluation, the project moved into the development stage in 
2009, and the gas sales to China and Myanmar has been successfully undertaken 
since 2013.

Furthermore in 2017, we acquired the exploration rights of Block DS-12 in Bangla-
desh to continue and expand our activities in oil & gas exploration, thereby becom-
ing a globally renowned E&P company.

E&P* (Oil & Gas)

LNG

Minerals

03

Primary 
Commodities 
& Chemical

04
Resources  
Development
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* E&P: Exploration & Production
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〮 Crude Oil      〮 Natural Gas

Key Products
〮  Six Major Non-Ferrous Metals (Aluminum Ingot, Copper Cathode, Zinc Ingot,  
Lead Ingot, Tin Ingot, Nickel Briquette, etc.)

〮  Non-Ferrous Products (Aluminum, Copper, Titanium, etc.)
〮 Raw Materials for Secondary (Lithium Ion) Battery     〮 Non-Ferrous Scraps    
〮 Ferroalloys 

Key Products
〮 Petroleum products (Gasoline, Gas Oil, Fuel Oil, etc.)
〮 Synthetic Fiber Intermediates (PTA, PIA, MEG, PET, etc.)
〮 Synthetic Resins (PE, PP, ABS, PVC, etc.)
〮 Synthetic Rubber (SBR, BR, etc.)
〮 Olefein     〮 Aromatics     〮 Fertilizer     〮 Inorganic Chemicals

〮  Rice, Soybeans, Wheat, Barley, Corn
〮 Edible Oil (Palm Oil, Soybean Oil, Sunflower Oil, etc.)
〮 Feed Meal (Soybean Meal, Rapeseed Meal, Palm Kernel Meal, etc.)

Key Products

Key Products

〮  LNG    

〮  LNG Related Infrastructure 
(Liquefaction Terminal, Regasification Terminal, Gas Pipeline, etc.)

Key Products

〮 Copper     〮 Bituminous Coal

Key Products

15
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POSCO DAEWOO trades a wide range of items including steel, automobile and automotive components, machinery, electronics, non-ferrous  
metal, food and chemicals in the use of the 99 global networks in 53 countries. In addition, we play a pivotal role in advancing resources  
development and overseas projects.

Global Network

REPublIC  
of KoREA

AuSTRAlIA

PAPuA NEw GuINEA

INDoNESIA

PhIlIPPINESVIETNAm

TAIwAN

JAPAN

mADAGASCAR

KENyA

omAN

TuRKmENISTAN

JoRDAN

uKRAINE

RomANIA

CzECh

PolAND

ChINA

myANmAR

KAzAKhSTAN

RuSSIA

SuDAN

NIGERIA

REPublIC of SouTh AfRICA

AlGERIA

SPAIN

SloVENIA

AzERbAIJAN

uzbEKISTAN
ITAly

GERmANy

EGyPT

SAuDI ARAbIA
uAE

INDIA

ThAIlAND

mAlAySIA

bANGlADESh
hoNG KoNG

PAKISTAN

ISRAEl

TuRKEy

uK

11

4
11 4

6

4

29

10

Europe

Middle  
East

Russia

Central 
Asia

China

JAPAN

Asia

Africa
SINGAPoRE
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China

22.1%

North America

10.3%

Others

4.1%

Sales by Region, 2017
(Before consolidation)

*  Please refer to page 3 to see Business Report of the Consolidated  
Subsidiaries in 2017

*   New consolidated subsidiaries in 2017:  
POSCO SOUTH EAST ASIA / POSCO Gulf SFC LLC. / Pohang SRDC /   
Golden Lace DAEWOO Company LTD. / POSCO DAEWOO UKRAINE, LLC. /  
DAEWOO GLOBAL DEVELOPMENT PTE. LTD. / DAEWOO AMARA CO., LTD. / 
KIS Devonian Canada CORP., LA SRDC

*  Subsidiaries not consolidated in 2017:  
KWANIKA COPPER CORP. (former, DAEWOO MINERALS CANADA CORP.)

*  Completed the merger with POSCO P&S's major business divisions,  
including steel distribution and etc.

Korea

20.1%

Asia (Excl. China)

43.4%

2017

Number of Countries

Number of overseas Corporations and offices

Trading Corporations and  
Affiliate branches

Corporations
Affiliate Corporation

Affiliate Branches
Affiliate Offices

Representative Offices
Liaison Offices

Affiliate Offices

Trading offices and liaison offices

Investment Corporations

53
99

12
1

17
2

31
4

32

Global Network Status
(As of March 2018)

ARGENTINA

bRAzIl

uSA

CANADA

mExICo

PANAmA

ColombIA

ChIlE

PERu

7

13

South
America

North America
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Risk Management

POSCO DAEWOO faces various kinds of risks with conducting a broad range of global businesses. Therefore, we have a response system to  
prevent and manage the potential risks and reinforce our responsiveness. In particular, we have a unified management system to the  
potential risks in international trade and actively respond at all times by reinforcing our internal capacity. 

Governance of Risk Management
POSCO DAEWOO operates the Risk Management Committee and Invest-
ment Committee under the head of Strategy & Administration to proac-
tively respond to different potential business risk factors.

Risk management Committee
The Risk Management Committee is responsible to check the requisites 
associated with credit transaction and project business promotion, con-
duct an effective collection and management of debts, and manage for-
eign exchange risks. In addition, the committee specifies risk factors by 
each trade patterns and performs multilateral reviews and conducts 
detailed evaluation to minimize the risks. The committee consists of 11 
members, including one chairman and 10 members, based on operational 
guidelines. In particular, more than five of the members are required to 
have work experience in finance or accounting, and the other four mem-
bers are from sales divisions. The leader of ERM (Enterprise Risk Man-
agement) group is nominated as the assistant administrator. In 2017, the 
Risk Management Committee convened a total of 62 times to discuss 202 
agenda items. 

Investment Committee
POSCO DAEWOO operates a company-wide Investment Committee to 
respond to various risk factors related with investment project manage-
ment. In accordance with the guidelines, the committee consists of one 
chairman, six executive members, and one or two non-executive mem-
bers. The chairman and executive members are required to have work 
experience in finance, accounting, and law, while non-executive mem-
bers are from project or sales divisions to ensure expertise. The commit-
tee reviews project feasibility by each investment patterns and conducts 
detailed evaluation to minimize the risks. For approved investment proj-
ects, the committee constantly assesses compliance of business plan and 
monitors the potential investment risks. In 2017, the Investment Commit-
tee convened a total of 8 times to discuss 9 agenda items. Detailed infor-
mation and a checklist of each agenda was distributed prior to the meeting 
to help the members be informed of risk factors to allow in-depth reviews.

Risk Management Committee Investment Committee

CEO

Head of Strategy & Administration

Investment Strategy DivisionCorporate Infra Division

·  Manage and Support of  
Risk Management Committee

·  Manage and Support of  
Investment Committee
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Early Warning System
POSCO DAEWOO operates an Early Warning System to minimize poten-
tial risks in transaction process. With the Early Warning System linked to 
our new credit management system, we understand the moderate credit 
limits and sign of poor management of internal and external partners in 
advance, and manage related risks. We classify a warning signs of poor 
management based on the potential bankruptcy of partners. If a varia-
tion of rating is detected in the system, we immediately notify the relevant 
department and allow a proper response based on real-time data.

New Credit Management System (PDW-Rating)
POSCO DAEWOO operates its own new credit management system, which 
is called PDW-Rating, to prevent potential risks in advance in credit transac-
tion. The PDW-Rating defines a management system that authorizes a dif-
ferent credit limit depending on partners' credit rating. We reflect different 
information synthetically in partners' credit rating such as partners' coun-
try profile / information, credit rating assigned by independent credit-rating 
agencies, and previous trade performance with us. Based on the system, 
we minimize credit transaction risks and enhance our response capability.

Management of Strategic Items
POSCO DAEWOO cooperates with the government's policies regarding 
export management of strategic items, and endeavors to protect the Foreign 
Trade Act prohibiting illegal exportation and other relevant protections. As a 
result, we had no incidents regarding strategic items in 2017 and received a 
rating of AAA, the highest grade on Compliance Program on Export Control.

Authorized Economic Operator (AEO) Certificate
POSCO DAEWOO is an AEO company certified by the Korea Customs Ser-
vice, and was evaluated for its compliance to trade regulations and safety 
management. As an AEO-accredited company, we receive benefits of cus-
toms administration such as prompt customs clearance and exempt from 
securities.
Company-wide response and inter-department cooperation are required 
to operate and manage AEO. In each business unit, including sales (strat-
egy) groups, logistics business group, IT planning group, trade & invest-
ment accounting group and other relevant groups, those with more than 
three years of experience in import and export are nominated as the import/
export manager to carry out AEO tasks. In addition, POSCO DAEWOO per-
forms internal evaluations of certification standards annually to maintain 
the effectiveness of AEO certification while analyzing the errors on import/
export declarations each quarter to minimize risks related to correction on 
import/export declarations.

Management Structure of the Early Warning System

·  Strengthen the verification of business existence 
when registering business partners

·  Check partners' credit rating, and request a limit 
on PDW-Rating for each business partners on 
credit transactions

·  Share information on a real-time basis using  
EDI (Electronic Data Interchange)

·  Utilize the Early Warning System of credit-rating 
agencies

   -  Receive e-mail on changes in credit information 
of domestic partners

· Trade within limit of approved credit line
·  Automatically place restrictions on transactions 

on the system if a variation of rating is detected 
or issues arise

Early Warning  
on Partners  
with Poor 

Management

Confirming 
Business 

Existence & 
Checking Credit

Automatic 
Controlling  

the Transition 

Rating  A
POSCO DAEWOO's AEO Certificates Status 

(Period of Certification: 2013. 12. 31~2018. 12. 30)

AAA
The Rating of Compliance Program  

on Export Control
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(As of January 2018)

CSR Committee
POSCO DAEWOO has operated a CSR Committee since 2012 as the highest decision-making body of sustainability management. Along with the chairman, 
who is the head of Strategy and Administration Division, key executives attend the committee that holds both regularly scheduled meetings and occa-
sional meetings. Our CSR Committee shares  main CSR agendas such as environmental, social, governance (ESG) issues at overseas business sites to com-
municate with stakeholders such as media, socially responsible investment (SRI) agencies and non-governmental organizations.

Committees under CEO
Other than BOD and its sub-committees, POSCO DAEWOO regularly reviews 
and approves agendas on economy, society, and environment through 
the committees supervised by the CEO and executives. Main committees 
include the Management Committee (chaired by the CEO) which analyzes 
management performance and discuss about planning, along with the HR 
Committee (chaired by the head of Human Resources), the Risk Manage-
ment Committee (chaired by the head of Strategy & Administration) the 
Investment Committee, and the Strategic Materials Management Commit-
tee. In addition, we organize temporary TF for the important project that 
requires collaboration of inter-department and sharing information.

CSR Committee Activities
Our CSR committee convened twice in 2017 to discuss ‘Advancement action 
plans for environmental and social management’ and ‘Response to CSR 
issues at overseas business sites’.

Date Agenda

2017.02.27

2017.08.07

Agenda 1:  Publication of PT. BIA Environmental and  
Social Report

-  Reporting on Result of PT. BIA Environmental and  
Social Report

-  Development Result of PT. BIA Environmental and Social 
Action Plan

-  Advance Plan of PT. BIA Environmental and Social 
Enhancement Plan

Agenda 2: Informing Time-lines of Sustainability Report
- Advance Plan of Sustainability Management 
- Structure of Sustainability Management Report 
- Publication Schedule of Sustainability Report

Agenda 1: Reporting on Publication of Sustainability Report

Agenda 2:  Response to CSR Issues at Overseas  
Business Sites

-  Reporting on Result of Meeting with NGOs Related to 
Indonesia Environmental Issue 

 -  Reporting on Response Submission Related to Uzbekistan 
Human Rights Issue to Standing Committee of Australian 
Parliament 

CSR Committee Organization

SalesCorporate Audit legal Corporate Planning Investment Strategy International finance

IR

Head of Strategy & Administration (Chairman)

POSCO DAEWOO creates economic value constantly along with pursing sustainable management to fulfill our social and environmental 
responsibilities. Accordingly, we make important decisions by CEO-led meetings and a CSR Committee, and operate our business in mid- 
to long-term corporate strategies. In addition, we based our sustainable management strategies on various stakeholders' opinions and  
implement it systematically to fulfill our responsibility as a global corporate citizen. 

Sustainability Management System

Communications (Assistant Administrator)
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POSCO DAEWOO Sustainability Management Strategy
POSCO DAEWOO established six sustainability management strategies to create integrated value which combines economic and social value. As a member 
of a global civil society, we are implementing various programs by selecting activities, which is highly related to SDGs, in order to contribute in achieving 
the UN SDGs.

* Based on Headquarters (including Independent Business Division)
1)  Due to the change in standards of data calculation, there was a correction of  

 sales volume of steel in 2016
2)  Due to the change in the scope of data calculation by following the merger with POSCO 

P&S, the training hours per person in 2017 decreased temporarily
3)  Training cost from POSCO P&S, which was merged in March 2017, were not counted

4)  One accident occurred at Plate Fabricating division in 2017
5)  LTIF (Lost Time Injury Frequency):  

(number of lost-time injuries /total working hours in a year) x 1 million hours
6)  Due to the independent business divisions, where were succeeded through the merger 

with POSCO P&S in 2017, there is a significant increase in energy usage, GHG emission, 
and water usage

Sales Volume of Steel1)

Sales Volume of Grain
Supply of Renewable Energy Equipment
Amount of Contract Receivables from  
New Automotive Components Contract
Amount of Secured Power Capacity  
from IPP

Completion Rate of Global POSCO Ethic 
Management Training*
State of Receiving and Resolving 
Complaint (100%) through Grievance 
System*
Number of Fair Trade Training*
Grade of Fair Trade Compliance Program*

Training Hours per Person*2)

Training Cost per Person3)

Percentage of Women in Position of 
Manager or Higher*
Rate of Turnover*
Total Training Hour of Global Staff
Total Number of Participated Global Staff 
in Group Training

Male Returner after Paternity Leave*
Female Returner after Maternity Leave*
Return-to-Work Rate after Paternity Leave*
Return-to-Work Rate after Maternity Leave*
LTIFR*4) (Per Million Hours)
Accident Rate in Myanmar Gas Field (LTIF5))
Human Rights Due Diligence at Overseas 
Work Sites

Total Amount of Energy Used
GHG emission (Scope 1+2)*

GHG emission (Scope 1)
GHG emission (Scope 2)

Total Amount of Water Used

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

Million Ton
10 Thousand Ton

Case

100 Million USD
 

MW 

% 

 
Case 

Number
Rating

Hour
KRW
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%
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Person 
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%
%

Case 

TJ
tCO2

tCO2

tCO2

Ton

25.1
277
563

15 

130
 

90.0
 

 
19 

20
AA

59.3
1,082,164

5.6 

8.8
336

77 

1
6

100
100

0
0

2 

92
3,627

0
3,627

48,059

26.4
319
634

12 

130 

59.7 

 
18 

23
A

45.1
1,324,786

5.8 

5.7
1,127

128 

4
22

100
100

0
0

2 

1,396
69,543
18,735
50,808

23,489,727

Area

 

SDGs

 
Index

Projects

Unit 2016 2017
Mid/Long-term  

Strategic Direction 

Six Capitals 
of Integrated 

Reporting

For pursuing sustainable 
development, POSCO DAEWOO 
will concentrate on our business 
strategy “2 Core & 3 Expansion” 
and ensure to prevent and 
manage potential risks to 
grow into a global integrated 
corporation.

POSCO DAEWOO will strengthen 
our response capability to 
environmental risks, and 
contribute to actions against 
climate change and ecosystem 
conservation.

As a responsible corporate 
citizen who strives to fulfill 
corporate social responsibility 
and duties, POSCO DAEWOO will 
implement social contribution 
activities that promote public 
interest.

Based on respecting the human 
rights, POSCO DAEWOO will 
emphasize the work-life balance 
and create a healthy working 
environment for a better life for 
employees.

POSCO DAEWOO will provide 
full support to procure talented 
personnel and cultivating as 
high level expert, based on our 
understanding that a source 
of value creation is employees' 
creativity and capability.

Understanding that ethical 
compliance is a prerequisite 
to taking a step up, POSCO 
DAEWOO will implement 
ethics management rooted in 
fundamentals and principles.

100 Million KRW

Hour

Person

11.5

18,357

929

9.1

22,611

1,081

Expense of Social Contribution*

Total Number of Hours for Volunteering*

Total Number of Volunteers*

Enhancing 
Business

Cultivating 
Talents

Reinforcing 
Ethical 

Management

Respecting 
Employees

Improving 
Eco-friendly 

Management6)

Communicating 
with 

Stakeholders

Financial

Manufacture

Intellectual

Human

Human

Human

Social and  
Relationship

Social and  
Relationship

Natural
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POSCO DAEWOO is engaged in different activities to help achieve UN Sustainable Development Goals (UN SDGs) adopted by the UN in  
September 2015. We prioritized our SDGs goals, taking risk and opportunity factors into consideration for future business and the current 
management environment. We analyzed the key issues in countries and regions suitable to execute our selected goals and pursue different 
activities to accomplish them. In the future, we will develop various activities which will help achieve SDGs while being actively engaged in 
solving global issues and share our performance with the stakeholders. 

UN SDGs Activities by POSCO DAEWOO

 

 

Proceed with LNG project and expand value chain

Amount of Secured Power Capacity from IPP: 130MW

Sign an agreement on solar power development with the National 
Energy Saving Company

Operate facilities for Shwe gas field in Myanmar

Win a contract of CCPP in Myanmar Shwetaung

Complete construction of 34MW heavy oil power plant in Lae,  
Papua New Guinea 

Assign A rating on Fair Trade Compliance Program

Convene 11 Fair Trade Compliance Council Meetings

Complete fair trade training: 1,449 employees

Completed ethics training: 3,823 employees

Provide ethics consultation (monitoring): 54 times

Inspect ethical risks in overseas offices

Provide training curriculum: 380 courses

Training hours per person in HQ: 45.1 hours

Develop and manage 12 specialized courses

Total training hour for Global Staffs: 1,127 hours

Manage Global Mobility Program

Percentage of women in position of manager or higher: 5.8%  
(0.2% increase than last year)

Completion rate of preventing sexual harassment training: 100%

Activity and Result in 2017Area

14, 33, 37

21, 40

35, 73 

14, 37, 78~79

40

6, 40 

43

46

47

 

44~45

 

 

 

25, 51~52

 

 

44, 54  

Pages

 

 

Ensure access to affordable, reliable, 
sustainable and modern energy for all

Build resilient infrastructure, promote 
inclusive and sustainable industrialization 
and foster innovation

Promote peaceful and inclusive societies for 
sustainable development, provide access to 
justice for all and build effective, accountable 
and inclusive institutions at all levels

Ensure inclusive and equitable quality 
education and promote lifelong learning 
opportunities for all

Achieve gender equality and empower all 
women and girls

Ensure sustainable consumption and 
production patterns

Goals of SDGs

1. No Poverty
2. Zero Hunger
3. Good Health and Well-Being
4. Quality Education
5. Gender Equality
6.  Clean Water and Sanitation
7. Affordable and Clean Energy
8.  Decent Work and Economic 

Growth
9.  Industry, Innovation and  

Infrastructure

10. Reduced Inequalities
11.  Sustainable Cities and  

Communities
12.  Responsible Consumption an  

Production
13. Climate Action
14. Life Below Water
15. Life on  Land
16.  Peace and Justice Strong  

Institutions
17.  Partnerships for the Goals

Enhancing 
Business

Cultivating 
Talents

Reinforcing 
Ethical 

anagement
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1) Plasma: An economic support system for small-scale farmers. A portion of corporate agricultural fields should be developed for the local residents in accordance with the Indonesian law

Reduce working hours during pregnancy: 6 hours per day

Return-to-work rate after maternity leave: 100% (22 female employees)

Return-to-work rate after paternity leave: 100% (4 male employees)

Expand company day care center (capacity: 92 children)

Practice Guidelines for Protection of and Respect for Human Rights 
(Article 4: Respect and Equality) 

Practice Guidelines for Protection of and Respect for Human Rights 
(Article 1: Respect for International Standards Regarding Human Rights)

Human rights due diligence at overseas work sites: 2 sites

Parenting support for children awaiting adoption in temporary 
shelters and foster homes

Operate plasma1) to help local residents' economic independence on 
palm oil plantation in Indonesia

Plant Mangrove forests to protect cyclone damage to local communities 
in Myanmar

Medical service for children suffering from facial deformities in Myanmar

Medical service to improve basic medical environments in Papua, 
Indonesia

Projects to prevent blindness and enhance eye health in Uzbekistan

Support after-school educational program for children living in low-
income families in Incheon 

Provide educational program for youths living in remote areas in 
Uzbekistan

Provide educational supports to children of multicultural families/
international marriage immigrants 

Provide art, music & phys educational educational program as after-
school activities to students in Papua, Indonesia

Provide educational program to improve awareness on multi-cultural 
family

Share medical surgery experience with developing countries and 
support to strengthen local doctors' capabilities

Strengthen partnership with the governments and local medical 
workforce

Supply renewable energy equipment: 634 case

Expand renewable energy business

Response to Government's GHG emission reduction strategies

Discover and apply items to reduce GHG

Activity and Result in 2017Area

 

54
 

 

44, 53, 72   

44, 53, 72  

53, 77

64, 67 

89  

83  

66

7, 66, 89 

5, 66, 95

 65, 95 
  

62, 65  

7, 65, 89 

65 

 

66, 89, 95
 
 

25, 69

73

71, 73
 

Pages

 
 

 

 
 

 

 

 

 

 
 

 
 

 

 

End poverty in all its forms everywhere 

Promote sustained, inclusive and sustainable 
economic growth, full and productive 
employment and decent work for all 

SDGs

Promote peaceful and inclusive societies for 
sustainable development, provide access to 
justice for all and build effective, accountable 
and inclusive institutions at all levels

Ensure inclusive and equitable quality 
education and promote lifelong learning 
opportunities for all

Achieve gender equality and empower all 
women and girls

Reduce inequality within and among 
countries

Ensure healthy lives and promote well-
being for all at all ages

Make cities and human settlements 
inclusive, safe, resilient and sustainable

Strengthen the means of implementation 
and revitalize the Global Partnership for 
Sustainable Development

Ensure access to affordable, reliable, 
sustainable and modern energy for all

Take urgent action to combat climate 
change and its impacts

Respecting 
Employees

Improving 
Eco-friendly 
Management

Stakeholder 
Communication
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POSCO DAEWOO's Sustainability Report has adopted the Integrated Reporting Framework from the International Integrated Reporting Council  
(IIRC) in presenting the process of not only financial but also non-financial value. We believe that our stakeholders will be able to gain an  
integrated understanding of our value creation activities.

Value Creation Process

Input Business Activity

-  Listed on the Korea Stock Exchange on 23rd March 2001
-  No. of issued shares (common): 123,375,149 shares
-  Procuring financial capital from shareholders  
and investors

-  Disclosing management status via General  
Shareholders' meetings

Financial  
Capital

-  Tangible assets: KRW 1,324.8 billion
-  Offshore Pipeline in Myanmar:  
32 inches in diameter and 110km in length

-  Indonesia Palm Oil Plantation: 34,195ha

Manufacture 
Capital

-  Intangible assets: KRW 1,625.2 billion
-  Intangible asset acquisition: KRW 106.2 billion
-  R&D expenditure: KRW 2.8 billion

Intellectual 
Capital

-  99 global networks in 53 countries
-  Community participation and social contribution 
activity

-  Investment in social contribution: KRW 910 million

Social &  
Relationship 
Capital

Human  
Capital

-  Employees in Korea: 1,877 persons
-  Board of Directors (BOD): two executives,  
one non-executive, four external directors

-  New hires: 64 persons
-  Training cost: KRW 1.64 billion (incl. Global Staff)
-  Average tenure: 10.7 years

* Excluding overseas corporations

-  Total amount of energy used: 1,369TJ
- Total amount of waste recycled: 171 tons
-  Total amount of water used: 23,489,727 tons

Natural 
Capital

* Excluding overseas corporations

2 Core 3 Expansion

Expand Value Chain based on 2 Core & 3 Expansion Business

Mid/Long-term Objectives and Strategies

Core Values

Strategic Direction

Objective

Slogan

Vision

Excellent People

‧ HR First

‧ Top Professionalism

‧Ethics and Passion 

Creative Challenge

‧ Valuable Endeavor

‧ Creative Profit Model

‧Progressive Ideas 

Reliability and Cooperation

‧Internal Synergy

‧POSCO Group Cooperation

‧ Community & Customer 
Reliability

2 Core 
(Steel, E&P)

become a  
global major

business  
advancement,  
Discover future  
revenue sources

Strive to become a Global Integrated Corporation
by putting basis on global network platform and intensifying value-chains

3 Expansion 
(food, Auto Parts, IPP*)

Strategic 
 growth

Steel E&P Foods Automotive 
Components

IPP

Promote core  
competitiveness
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Output/Outcome Stakeholder Impact

-  Sales: KRW 22.5717 trillion
-  Net income: KRW 166.8 billion
-  EPS (Earning Per Share): KRW 1,444
-  Total assets: KRW 9.17 trillion

Shareholders/Investors
Strengthening procurement financial capacities 
required for business operations, and achieving 
decent economic growth and balance by 
distributing financial capital properly

Customers, Shareholders/Investors
Providing high-quality products to customers 
by utilizing the global network and competency 
in sales and production processes

-  Sales of main products
 ‧Sales volume of steel: 26.4 million tons (Product:  
  10.9 million tons, raw materials: 15.5 million tons)
 ‧Supply of machinery & infrastructure equipment:  
   696 cases
 ‧Gas production in Myanmar: 500 million ft3/day
 ‧Grain production: 3.19 million tons

-  Established and approved business strategies for  
each business division
 ‧Establishment and approval of 2018 Business Plan 
 ‧Establishment and approval of the mid/ 
  long-term strategy 

-  Establishment and approval of business strategies  
for overseas corporations

-  Patents registered: 3,652 cases (Accumulated)

Customers
Meeting customers' demands by applying 
innovative and specialized technologies to 
develop new products and services

-  Total number of hours for volunteering: 22,611 hours
-  Total number of volunteers: 1,081 persons
-  Number of medicare beneficiaries: 3,975 persons

Community
Creating value for local communities 
throughout society by distributing economic 
profits generated from domestic and overseas 
business activities 

Employees
Promoting both individual and organizational 
growth by respecting diversity, procuring 
talents, and providing support for employees' 
improved competency

-  Number of training programs: 380
- Total training hours: 84,673 hours
-  Total training hour of global staff: 1,127 hours
-  Number of employees returned to work after 
parental leaves: 26 persons

-  LTIFR: 0

* Excluding overseas corporations

* Excluding overseas corporations

-  GHG emissions: 69,543 tCO2

- Supply of renewable energy equipment: 634 cases
Community, Government/ 
International Organization
Complying with environmental requirements 
imposed by the government and international 
standards, and minimizing negative 
environmental impacts during business 
operations to practice environmental 
responsibility as a corporation * Excluding overseas corporations

Business & Products

Steel / Steel Raw Materials Steel

Power & Infrastructure Plant

Automobile &  
Automotive Components

Machinery & Electronincs

machinery & 
Infrastructure

Agro-Resources

Non-ferrous Metals

Chemicals

Primary 
Commodities 
& Chemicals

E&P (Oil & Gas)

LNG

Minerals

Resources 
Development
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POSCO DAEWOO performs various activities to not only bring greater satisfaction to our stakeholders but also to improve the company's  
sustainability. Among our sustainability activities, we selected and disclosed the issues with high priority in terms of the stakeholder's  
interest and influence on our growth. We wish to communicate with our stakeholders on our achievements in sustainability management in 
2017, as well as our future plans, through publication of this report.

Materiality Assessment

Materiality Assessment Process

Step 01︱  Define Issue Pool

In order to create the sustainability management issue pool, we analyzed key items required by the sustainability management trend and  
international guidelines. A total of 21 issue pools of economic, environmental, and social aspects on sustainability management were selected to  
be utilized for our materiality assessment.

Step 04︱  Prioritizing and Selecting Material Topics

According to prioritizing the stakeholders' interest and business, we developed materiality assessment matrix to select the material topics. 
Based on the result of materiality assessment matrix, we sorted the material topics that need to be reported with priority.

Step 05︱  Validity Review

The validity of selected material topics was reviewed with executives.

Step 03︱ Internal Analysis

1. Analysis on Corporate Planning Meeting Agenda
We analyzed agendas reported during corporate planning meetings attended by the CEO in 2017 in order to assess relevance with 21 sustain-
able management issues.

2. Research on Employee's Awareness
We analyzed how sustainability topics affect our business with an employee survey on sustainable management. 

Step 02︱  External Analysis

1. Global Guideline Analysis
We reviewed the reporting requirements such as ISO 26000, UN SDGs, and GRI, a new guideline for sustainability report. 

2. Analysis on Media
We selected 1,286 out of 4,329 articles on sustainability management and divided them into positive and negative issues in economic,  
environmental and social aspects in order to categorize the key topics.

3. Analysis on the Peer Group's Report
We reviewed sustainability reports published by peer groups and analyzed the topics that they manage for sustainability.

4. Expert Group Survey (PwC Pool)
We conducted a survey of the PwC expert pool to account for sustainability topics that external specialists deem important.
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Materiality Assessment Matrix

Materiality Assessment Result and Report Scope 
As a result of materiality assessment, POSCO DAEWOO has selected the material topics and report scopes on sustainable management as below. 

Expanding and changing business 
structure, such as investment project

Protecting human rights and employee rights

Cultivating global talents

Enhancing customer satisfaction

Procuring sustainability of supply chains

Complying with international and  
domestic law 

Promoting strategic social contribution 
activities

material Topics 
 

Rank

Social  
Concern 

1 

7

12

8

6

5
 

 

2 

business 
Impact 

1 

4

2

7

10

12
 

 

15 

External

Report Scope

 

 
 

 

Government/
International Org

 

 
 

 

local Community/
NGo

 

 
 

 

Supplier 

 

 
 

 

Internal

Employee 

 

 
 

 

Shareholder/
Investor

 

 
 

 

Customer 

Enhancing Business 

 Respecting Employees, Global CSR

 Respecting Employees, Global CSR

Enhancing Business

Reinforcing Ethical Management

Reinforcing Ethical Management, 
Respecting Employees, Improving 

Eco-friendly Management, Global CSR

Communicating with Stakeholders, 
Global CSR

  
  

Area 

Most Significant Significant Less Relevant

bu
sin

es
s I

m
pa

ct

Social Concern

1   Expanding and changing business structure  
 such as investment project

2   Protecting human rights and employee rights 
(prohibition on sexual discrimination, forced  
 labor and etc.) 

3  Cultivating global talents (including global staffs)
4   Enhancing customer satisfaction
5  Procuring sustainability of supply chains
6   Complying with international and domestic law
7   Promoting strategic social contribution activities 

(country / purpose-specific)
8   Managing business and financial risks

9  Proactive stakeholder communication
10   Complying with corporate ethics and anti-corruption
11  Fair employee performance evaluation
12   Developing collaborative labor-management relations
13  Managing employees' safety and health
14   Responding to climate change 

(expanding eco-friendly business)
15  Maintaining work-life balance
16  Integrity in corporate governance
17   Considering environmental impact at work  

(water and paper use, business travel, and etc.)
18  Restructuring low-margin business items
19  Designing integrated CSR management system
20  Preserving eco-diversity and nature
21  Increasing local purchasing

19

8

17

15

14

12

18

11

16

20

10

21

13
5

1

2

7

9

6

4

3



sustainability  
Management strategy1



Growing
     Together

Enhancing Business

Reinforcing Ethical Management

Cultivating Talents / Respecting Employees

Communicating with Stakeholders

Improving Eco-friendly Management

P.30

P.42

P.48

P.58

P.68

unlimited  Future

Global Competence 
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Long-term Growth 
Direction Mid-term Strategy

Biz. Portfolio:
Select and Focus

Biz. Model: 
Transforming

Biz. Area: 
Balancing 

 ·  Expand our business model from  
pure trade model to investment-related  
business models

 ·  Concentrate on 2 Core & 3 Expansion stra-
tegic business and grow a high profitable 
new business

 ·  Focus on target strategic countries and 
secure a foundation for entering into 
domestic markets

Trend

POSCO DAEWOO strives to become a company 

with sustainable growth by identifying new 

business opportunities and coping with rapidly 

changing business environments. 

We seek to expand our business model from 

pure trade model to investment-related 

business models and plan to strengthen our 

business capacity by focusing on 2 Core (Steel 

and E&P) and 3 Expansion (Foods, Automotive 

Components, IPP) as strategic business. 

In addition, we will continue to grow as a 

global integrated corporation that produces 

new business in the future by strengthening 

our position in the global market, centered on 

strategic countries.

The world economy is on an upward trend due to fiscal stimulus  
package from advanced countries, including US and European nations, 
and steady demand in developing countries. As a result, investment 
and trades are expected to increase. Global companies are expanding 
mega deals to increase market power by taking advantage of global 
economic recovery. In addition, they are engaging with strategic  
management to respond to industrial structure change such as indus-
try 4.0, industry convergence, shift in energy demand and supply,  
and increasing eco-friendly industries.

Our Approach

POSCO DAEWOO is developing into a global integrated corporation 
by pioneering new markets and business, and creating new added 
values beyond the role of export and back-to-back trade. We are 
expanding our business by using qualitative information and high 
credit rating based on expert knowledge and global networks in 
international trade. In particular, we will build a solid profit model by 
focusing on 2 Core (Steel and E&P) & 3 Expansion (Foods, Automotive 
Components, IPP) as strategic businesses.

 Risks
· Slowdown in Korean economic recovery

· Decline in back-to-back trade

· A decrease in cash flow due to a decrease in resources prices

·  Intensify competition between manufacturers and trading companies

· Take F/X risks due to currency market volatility increase

 Opportunities
· Create new market based on proliferation and integration of technology

·  Show price uptrend by economic growth and development in China

·  Expand the demand for infrastructure and resources development project 
centered in developing countries

01
enhancing 
Business
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1)  FEED (Front-End Engineering Design): Basic design performed before the main construction 
(Work to figure out scope of main construction, establishment of equipment specification and calculation of development cost)

2) EPCIC: Engineering, Procurement, Construction, Installation & Commissioning
3) PPA: Power Purchase Agreement

Review criteria:    Fully achieved    Partially achieved    Not achieved

Our Commitments

POSCO DAEWOO's Topic

 1

4

Relevance to non-financial outcomeRelevance to financial outcomeGRI Aspect

 ·  Sales:  
KRW 10.5 trillion

 ·  Stable operation, gas 
production & sales of 
Myanmar gas fields

 ·  Preparation for the 2nd 
phase development 
of Myanmar gas field

 ·  Securement of new 
exploration blocks 
and exploration 
works in the existing 
blocks 

 ·  Sales volume of grain: 
3.5 million tons

 

  

 ·  Amount of new con-
tact: USD 1 billion

   

 ·  Stable management 
of existing investment 
and enhance genera-
tion capacity

  

2017 Plans

 ·  Trading volume of steel: 26.4 million 
tons (Product: 10.9 million tons,  
Raw material: 15.5 million tons)

 ·  Sales: KRW 11.7 trillion

 ·  Achieved annual production from 
Myanmar gas field: 162.1 billion ft3.

 ·  Completion of FEED1) for the 2nd phase 
development of Myanmar gas field

 ·  Drilled exploration and appraisal wells 
in Block AD-7, offshore Myanmar

 ·  Signed PSC for Block DS-12, offshore 
Bangladesh and completed 2D seismic 
survey in the block

 ·  LNG trade: 3 cases (initial trade), 
190,000 tons per year 
 

 ·  Sales volume of grain: 3.19 million tons
 ·  Established procurement  

company in Ukraine
 ·  Completed construction of 1st CPO mill 

and started to produce CPO

 ·  Amount of new contract:  
USD 1.2 billion 

   

 ·  Under final negotiation of PPA3) on  
70MW gas power plant in Myanmar

 ·  Stable operation of POM power plant 
and commercial operation of 34MW 
power plant in Lae, Papua New Guinea 
 

2017 Key Performances

 ·  Trading volume of Steel:  
29 million tons

    

 ·  Stable operation, gas production & 
sales of Myanmar gas fields

 ·  Starting EPCIC2) work for the 2nd phase 
development of Myanmar gas field

 ·  Finalize plan to secure reserves from 
Blocks A1/A3 in Myanmar

 ·  3D seismic survey in the Block DS-12, 
Bangladesh

 ·  Secure new exploration blocks 
 ·  Establish a trading corporation in 

Singapore 
 

 ·  Sales volume of grain: 4.2 million tons
   
 
 

 ·  Secure foundation for future vehicle 
components business 
 

 ·  Expand operating assets and create 
stable sources of long-term profit 
 

   

2018 Plans

 ·  Improve value chain and 
expand trade foundation for 
both domestic and interna-
tional trade

 ·  Completion of the 2nd & 3rd 
phase development of Myanmar 
gas field in time (Drilling of addi-
tional wells and EPCIC work for 
facilities)

 ·  Maximize reserves via success-
ful exploration and acquisition 
of development/production 
assets.

 ·  Establish energy-full value chain 
with expansion to LNG business 

 ·  Secure international procure-
ment system

 ·  Build a sales foundation to 
achieve sale volume in 10mil-
lion tons

 ·  Expand future vehicle compo-
nents and mobility business 
 
   

 ·  Expand IPP operating assets 
based on gas power and renew-
able energy projects 
 
 

  

mid/long-term objectives

  
 
 

    

  
 
 
 

 
 
 
 

  
 
   
 

  
  
   

  
   
 
 
 
 

Review

Topic

Area

 ·  Build business longevity by rapidly 
responding to change in a business 
environment 

 ·  Improve customer confidence 
 

 
 
 

 ·  Build business longevity by rapidly 
responding to change in a business 
environment

 

 ·  Improve structural low-growth 
and low-margin of a trading 
business 

 ·  Increase sales based on global 
network and solid sales  
foundation

 ·   Prevent financial loss by pre-
emptive risk management 
in trading and investment 
business

 ·  Improve structural low-growth 
and low-margin of a trading 
business

  

 1   Expanding and 
changing business 
structure such as 
investment project

  Enhancing customer 
satisfaction 

   Managing business 
and financial risks 
 

  Restructuring  
low-margin business 
items

  

 ·  Economic 
 
 

 ·  Economic 
 

 ·  Economic 
 
 

 ·  Economic 
   

  

18

18 8

8

4

E&P

Steel 

Foods

Automotive 
Compo-
nents

IPP 

* Topic's number indicates the ranking of the materiality assessment result
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Expand value chain associated with  
existing business

Develop new business model and  
identify new business opportunity

Lead 2 Core Business to global level

Develop 3 Expansion Business to  
become Core Business

Successfully expand into  
new business area

Focus on target strategic countries

Build domestic business foundation 
(Steel and Non-ferrous metal, etc.)

2018 POSCO DAEWOO's Mid-term Management Strategy

General trading companies have a new growth opportunity by facing continuous globalization on world economy and blurring industry 
boundaries due to industrial convergence. 

POSCO DAEWOO is strategically responding to changes in the external environment by pioneering new markets and business beyond the role 
of export and back-to-back trade. In addition, we have planned out mid-term management strategies to become a global integrated corpo-
ration. Our long-term strategic direction is ‘Structural change in business model, business portfolio, and target markets’. In this context, our 
mid-term management strategies in 2018 are ‘Develop to the investment-related business model’, ‘Concentrate on 2 Core & 3 Expansion stra-
tegic business and expand a high profitable new business’, and ‘Target strategic countries’.

KRW 40 trillion for Sales by 2030 KRW 1 trillion for Operation Profit by 2030

Mid-term Strategy

Develop to the investment-related 
business model from the pure trade 
model 

Concentrate on 2 Core & 3 Expansion 
strategic business and expand a high 
profitable new business

Focus on target strategic countries 
and secure a foundation for entering 
into domestic markets

01 02 03

Strategic Task
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As the growth of traditional back-to-back trading business starts to slow 
down, the size and profitability of pure trading markets decline. In response, 
POSCO DAEWOO aims to transform its current business model into greater 
value added business model. We will expand and strengthen our value chain 
by making investments associated with our existing businesses and start 
own projects to maximize business synergies.

In this regard, we will accelerate investment in logistics and processing 
for our steel business. In particular, we secured the foundation for busi-
ness growth by entering into logistics business in overseas market and 
will strengthen our ability to win new contracts by extending investment in 
global processing business based on our operating expertise from domestic 
processing project and international business capability.

In the resources development business, which is one of our most successful 
investment business, we look forward to continuing our success story with 
Shwe, Shwe Phyu and Mya gas fields in Myanmar by successfully exploring 
our existing blocks and new ventures. In addition, we will expand our value 

chain in E&P business through acquisition of development/production 
assets and M&A with potential companies specialized in E&P. At the same 
time, we will cooperate with POSCO Group on the investment in infrastruc-
ture, trading, and supplying steel materials. Moreover, we will guide POSCO 
Group's gas-to-power strategy by driving LNG business to the full extent. 
Eventually, we will expand trading business with supports from our LNG 
trading company in Singapore, incorporated in 2018, and continue to fur-
ther expand our business value chain via LNG export and import terminal, 
LNG bunkering, and LNG transportation.

In automotive components, we will advance our business model by expand-
ing international production base of KD components and developing future 
vehicle components business (components for electric vehicles, self-driving 
cars, and connected cars2)).

 

1) KD: Knock Down, Components are assembled at local markets after export
2) Connected Cars: Vehicles capable of inter-communication by connecting them with ICT

Develop to the investment-related business model from the pure trade model - Biz. Model: Transforming

Existing Expansion

Global Network Platform

Production

Procurement/
Processing

Manufacturing

KD Organizing

Production

Processing

Logistics

M
&
A

Exploration

Production

Development

LNG Infrastructure

LNG Bunkering

Development

EPC

Operation

Trading

Distribution

Foods Automotive Components IPPSteel E&P

Value Chain 
Expansion

01
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In order to strengthen businesses, POSCO DAEWOO categorizes our main businesses into 2 Core (Steel, E&P) & 3 Expansion (Foods, Automotive Components, IPP). 
We strive to improve our executive ability for achieving business goals and objectives. In addition, we will continue to make an effort to enter the new business 
areas such as logistics, and advance the existing pure trading.

We will secure growth engine in the food businesses by acquiring overseas grain terminals and operating RPC1) in Myanmar and palm oil plantation in Indone-
sia for expanding food trading volume related to investment assets. IPP business will maximize management performance by achieving stable operations and 
management of existing power plants. Collaborations with global IPPs, and M&A of superior assets will be the cornerstone for strategic business.

02 Concentrate on 2 Core & 3 Expansion strategic business and expand to a high profitable new business - Biz. Portfolio: Select and Focus

1) RPC: Rice Processing Complex
2) OEM: Original Equipment Manufacturing
3) EV: Electronic Vehicles

2 Core Business: Leading to Global Major 3 Expansion Business: Strategic Expansion

Stabilize existing business
 ·  Stable operation and man-
agement of power plants in 
Papua New Guinea

Secure generation assets
 ·  Proceed M&A for global IPP 
cooperation

Diversify generation sources
 ·  Develop gas and renewable 
generation

Expand Value Chain
 ·  Develop Gas to Power busi-
ness

Up-Stream
 ·  Stable operation of Myanmar 
gas field

 ·  Successful exploration of  
existing blocks
 ·  Secure new exploration blocks
 ·  Acquisition of development/ 
production assets

Mid-Stream
 ·  Enhance LNG infrastructure 
and trading business

Down-Stream
 ·  Proceed of bunkering business

Accelerate procurement 
and production business
 ·  Establish a foundation for 
procurement
 ·  Complete palm oil  
plantation in Indonesia
 ·  Operate RPC in Myanmar

Secure Grain Terminals
 ·  Grain terminal M&A

Advance in food processing
 ·  Establish joint venture in  
processing business

Secure a foundation of 
production in overseas & 
Strengthen localization
.   Launch JV by equity invest-
ment

 ·  Expand material/technology/
marketing/OEM2) business

Expand overseas KD busi-
ness
 ·  Invest equity in assembly plants
 ·  Cooperate with production 
company in Uzbekistan

Expand future vehicle  
components business 
(Application Component, 
EV3) platform)
 ·  Cooperate with domestic EV 
components companies
 ·  Develop self-driving vehicle 
components

Expand trading volume 
based on the integrated 
distribution channel
 ·  Intensify market power in 
steel industry
 ·  Enter into value chain of local 
distribution channel
 ·  Expand raw material business 
within POSCO Group

Sales Volume of GrainSales Volume of Steel
(Unit: million ton) (Unit: 10,000 ton)

Product
Raw material

2017 2018 20202019

26.4

10.9

15.5

2017

13.0

16.0

29.0

2018

16.5

18.5

35.0

2020

15.0

17.0

32.0

2019

319

420

800

600

Steel

Increase Sales Volume  
to 35 Million Tons by 2020

Foods

Achieve 8 Million Tons  
in Sales Volume

Automotive Components

Localization+KD
+Future Vehicle

IPP

Expand Generation Capacity  
and Value Chain

E&P

Build Energy-Full
Value Chain
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POSCO DAEWOO strengthens the market position in its main business areas by targeting Myanmar, Ukraine, Indonesia and Uzbekistan as our strategic coun-
tries. Based on a foundation of domestic market, established by merging with POSCO P&S, we plan to create greater synergy between domestic and overseas 
business for different business fields other than trading in steel.  

We will expand the volume of core businesses such as steel and chemicals in India in order to develop the country as our core foundation for global business,  
and diversify our business portfolio by developing new projects. In addition, we will concentrate on projects relevant to the energy value chain in Bangladesh. 
Especially in Myanmar, we will secure the foundation of stable profit by expanding additional IPP contracts, and strive to smoothly carry our power and infra-
structure projects in Uzbekistan. 

03 Target strategic countries and secure a foundation for entering into domestic markets - Biz. Area: Balancing 

Steel E&P Foods Automotive Components IPP

Australia & Papua New Guinea

    Under evaluation of new ven-
tures E&P opportunities

Indonesia
    Under evaluation of new ven-

tures E&P opportunities
    Construction of 2nd CPO Mill  

 in palm oil plantation
    Expand defense/police equip-

ment to the government
    Promote small scale LNG 

business

Myanmar
    Planning for exploration drilling in 

Blocks A-1/A-3/AD-7
    Proceeding LNG import terminal 

business
    Securement of new exploration blocks
    Building Rice Processing Complex
    Investing equity to automotive  

assembly factory
    Expanding contract on multi- 

purpose offshore patrol vessels
    Processing Gas IPP project  

associated with LNG
    Proceeding extra-high voltage  

 transmission system business
    Processing EDCF business on  

 transportation infrastructure

Uzbekistan

    Investment in solar energy and 
module factories

    Construction on new CCPP
    Construction of transmission  

 system
    Operating ferroalloys produc-

tion to state-owned Metallugic
    Construction of Navoi power 

plant III
    Construction of Talimarjan 

power plant II
    Processing EDCF1) project on 

Educational Infrastructure

US

    Acquisition of shale gas asset 
in North America and lique-
faction plant business, associ-
ated with POSCO Group's Gas 
to Power Strategy

Bangladesh

    Planning 3D seismic survey in 
Block DS-12 for detailed pros-
pect evaluation

    Securement of new exploration 
blocks

    Government tender bid for 
onshore/offshore LNG import 
terminal

    Proceeding M&A in photovoltaic 
project

    Construction on new CCPP
    Expanding MDB2) resources and 

EDCF business

India

    Entering into domestic market by 
investing in steel distribution

    Promotion of big and small scale 
LNG import terminal business

    Expanding automotive components 
sourcing toward North America/
Europe

    Supplying Color Coating Line  
 towards JSW Steel

1) EDCF: Economic Development Cooperation Fund
2) MDB: Multilateral Development Bank

Outstanding Business Progress Status at Strategic Countries

Ukraine

    Investment in grain  
terminal 
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We will enhance our competitiveness to make breakthroughs in rapidly 
changing business environment such as trade conflict and intensified pro-
tective trade. Taking advantage of our strengths in the traditional trading, 
we have a plan to establish a strong business foundation by expanding our 
domestic market share and developing new overseas market. In addition, 
we expect to secure future growth engines by expanding the down-stream 
value chain based on our investment in production, processing, and distri-
bution in major countries, including Korea. Furthermore, we will enhance 
business capability by strengthening our strategic partnerships with steel 
manufacturers, and at the same time, we will advance our global sales by 
finding strategic customers who can make a new business model with us. 
We will strive to become a world-class global company specialized in steel 
trading. 

6.2 million tons

(Export: 4.6 million tons
Domestic Sales: 1.6 million tons)

Sales Volume of POSCO Product

 26.4 million tons

(Product: 10.9 million tons
Raw material: 15.5 million tons)

Sales Volume in 2017

 3.2 million tons

(Rate of POSCO Product: 52%)

Sales Volume of High Value-added Product (POSCO World Premium)

·  Expand market share in domestic 
and overseas by enhancing  
solution marketing

·  Increase profitability through 
expanding sales in high value- 
added products

·  Strengthen business capability and 
advance global sales through  
diversifying sourcing and developing 
strategic customers

an important role in selling POSCO's WP (World Premium) by improving 
global customer value through solution marketing and expanding sales 
volume of WP up to 52%. As a consequence of strengthening the part-
nership with overseas manufacturers such as PT. KRAKATAU in Indone-
sia, POSCO Maharashtra, CSP in Brazil and TCS in Thailand, we increased 
the supply of raw material and sales of product, related to POSCO Group, 
from 1.83 million tons in 2016 to 2.4 million tons in 2017. We will continue 
to expand our business scope to all areas of up-stream and down-stream, 
from steel raw materials to processing and distribution.

Establish Integrated Distribution Channel
On March 2017, POSCO DAEWOO merged with POSCO P&S to take over its 
steel business, including steel processing, distribution, and sales of scrap. 
In addition, we unified distribution channel of POSCO steel business, 
which was previously divided into trading channel in POSCO DAEWOO 
and domestic sales channel in POSCO P&S. By securing steel processing 
business, we established a steel value chain by integrating sales and pro-
cessing business and enhanced solution marketing capability based on 
customer demands. We will strengthen our stance as a global integrated 
corporation through synergistic effect from expansion in value chain.

The highest business Performance of All Time
As a result of expanding steel business in domestic and overseas by uti-
lizing our global network and domestic sales, we accomplished the high-
est business performance of all time in 2017. We recorded a total sales vol-
ume of 26.4 million tons, not only by selling POSCO steel products but also 
partnering with competitive global steel manufacturers in China, India, 
and Europe. We increased the sales volume of POSCO products from 
5.2 million tons in 2016 to 6.2 million tons in 2017. In addition, we played 

2 Core Business  [ Steel ]

We are engaged in import/export and tripartite trade with products from POSCO and other competitive 
steel manufacturers from domestic and overseas, ranging from Asia, North America, Europe, and to the 
Middle East. We are expanding our business to all areas of the global business, including construction, 
automobile, plant, machinery, shipbuilding, and energy projects while responding to diversified and 
segmented demands from the market by handling semi-product & beam, hot/cold rolled steel, wire rod, 
galvanized steel and specialty products such as energy steel, automotive steel and stainless steel. Mean-
while, we have improved energy efficiency in the automobile industry with solution marketing activities, 
in which POSCO's lightweight steel product is applied in the car body. We also contribute to extension in 
product life and resource saving by selling steel materials with enhanced corrosion resistance and dura-
bility. Recently, as a result of expansion in our scrap business, we have been contributing to the growth of 
green industry. Going forward, we will continue to respond to diversified market demand in all business 
fields covering both domestic and overseas markets, and create economic values that contribute to sus-
tainable social development in consideration of resources and the environment.

Mid/Long-term Strategic Direction

2017 Performance

Tasks driven by strategic direction

·  Expand sales of products of  
overseas manufacturers and 
raw material business related to 
POSCO Group

·  Expand a foundation of mid/long-
term future business based on 
down-stream investment  
(production, processing,  
  distribution)
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POSCO DAEWOO has launched the 2nd phase development of Myanmar 
gas field for stable gas production and sales, and is making every effort to 
successfully complete this project. In addition, we are going to strengthen 
our exploration activities by further exploration in our existing blocks and 
new ventures in Asia, Oceania and North America. Furthermore, we strive 
to grow as a company specialized in E&P by expanding full energy value 
chain into LNG business.

Continuance of stable gas production & sales of myanmar gas field and
work commencement of the 2nd phase development
In 2017, we have achieved an annual total production of 162.2 billion cubic 
feet in the Myanmar gas field. We are pursuing the 2nd phase development 
to supply the gas which is contractually obligated to China and Myanmar 
in a stable manner. In 2017, we completed the FEED1) for the gas production 
facilities of 2nd phase development.

Continuance of exploration in offshore myanmar to secure additional 
reserves
From March to September 2017, we drilled exploration and appraisal wells 
in Block AD-7 in Myanmar and the post well evaluation works are currently 
in progress. In addition, we have conducted prospect evaluation for addi-
tional exploration wells in Blocks A-1/A-3 in Myanmar. Furthermore, we are 
expected to finalize our drilling plans in 2018. 

Expansion of exploration activities to bangladesh with acquisition of 
block DS-12
On March 2017, we concluded a PSC2) with the Bangladesh government 
and Petrobangla, a state-owned petroleum company. 2D seismic survey 
for basic evaluation of prospectivity in Block DS-12 was completed and 3D 
seismic survey is scheduled to be conducted in 2018.

KoGAS·PoSCo DAEwoo, collaborating to acquire lNG terminal in 
bangladesh
POSCO DAEWOO and Korea Gas Corporation (KOGAS) formed a con-
sortium and submitted an EOI3) on an investment case for onshore LNG 
import terminal driven by Bangladesh government in July 2017. The 
annual trading volume is expected to be 7.5 million ton and we passed 
PQ4) on November 2017. 

PoSCo DAEwoo, to deliver its first lNG cargo
On April 2017, POSCO DAEWOO was nominated as a seller for a ten-
der between POSCO and Korea Midland Power Company (KOMIPO) and  
successfully delivered LNG cargo of 61KT in June. In 2017, POSCO DAEWOO 
delivered two additional LNG cargoes (to North Ease Asia and West India) 
to reach its trading volume up to 190KT in total.

2 Core Business  [ E&P ]

POSCO DAEWOO is successfully running  E&P business both in Korea and overseas including a gas field 
in Korea (Donghae-2), a gas field in Vietnam, an oil field in Peru, LNG in Oman and gas fields in Myanmar. 
Especially, in Myanmar, we have experienced the entire cycle of natural gas development as an operator 
of the fields, and we are currently in the second phase development of Shwe Project in Myanmar while 
continuing our exploration in the Blocks A-1/A-3/AD-7. In addition, we obtained the rights to explore 
Block DS-12 in Bangladesh in March 2017 to further expand our exploration areas, and exploration activ-
ities such as seismic data acquisition, processing and interpretation which are in progress. Furthermore, 
we expanded Gas to Power business that links down-stream business such as gas development and bun-
kering, with liquefaction plants, trading, import terminal, and pipeline in mid-stream business within 
the LNG value chain. 

Mid/Long-term Strategic Direction 2017 Performance

·  Continue to be the cash cow based on a stable production of  
Myanmar gas field

    - Stably operate facilities and maximize gas sales

    - Successfully complete the 2nd phase of development

· Secure additional reserves by successful exploration in the  
   existing blocks

· Secure a foundation to expand value chain by new venture exploration

·  Expand business portfolio by acquiring development and production assets

· Develop liquefaction plant business linked with POSCO Group's  
    long-term gas strategy

· Develop mid/down-stream business associated with LNG export terminal

· Expand business by utilizing LNG Trading company in Singapore

· Obtain a foundation to enter into LNG bunkering business

Tasks driven by strategic direction

1) FEED: Front End Engineering Design
2) PSC: Product Sharing Contract
3) EOI: Expression of Interest
4) PQ: Pre-Qualification
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We have a plan to secure a stable procurement capability by acquisition 
of a grain terminal in Ukraine and to establish grain supply chain in Myan-
mar. Furthermore, we will build a trading system to expand sales volume 
of grain in China, Asia, and MENA (Middle East and North Africa). We have 
a trading target of 8 million tons by 2020. With such efforts, we intend to 
develop into a company that contribute food security by expanding grain 
trading and increasing market share for importing agro-resources into 
Korea up to 20%. 

·  Obtain a foundation of mid/long-term business by entering into grain 
value chain by stages

· Promote to acquire grain terminal in Ukraine
·  Build and operate new RPC in Myanmar reliably 
·  Complete plantation and establish 2nd CPO Mill of PT. BIA in Indonesia
·  Strengthen partnerships with domestic suppliers of top agricultural  

producing countries
·  Review on expanding business in strategic countries and down-stream 

investment
·  Enhance an import share of rice and corn to Korea

Expand grain supply chain with establishing a procurement company 
in ukraine
In June 2016, we established POSCO DAEWOO Ukraine LLC, a grain pro-
curement company, in Ukraine, which is well known as the largest rice 
fields among the neighbors in Black Sea and kicked off our global grain 
procurement business. We will prepare a foundation for export in expand-
ing market not only in Asia, but also in MENA and EU through improve-
ment of the profitability and service competitiveness of grain business by 
acquiring grain export terminal with annual processing capacity of 2 mil-
lion tons. By using terminal as our platform, we have a plan to expand the 
scope of the terminal into a silo in producing area and riverside distribu-
tion facility. In addition, we will promote to establish grain supply chain 
with various procurement option. We will prepare a foundation for stable 
growth of our business and seek a balanced growth of sales and procure-
ment through continuous promotion to expand our value chain.

Approval of investment in myanmar Rice Processing Complex &  
Construction of Grain Processing Infrastructure
In January 2017, POSCO DAEWOO obtained approval of investment for 
constructing and operating of RPC by Myanmar government. The RPC is a 
facility that handles harvested rice entirely from drying, storage, polishing, 
inspecting to sale. According to the approval of investment, we are able 
to build and operate a processing facility with annual amount of rice pro-
cessing up to 100,000 tons, which is  located at the breadbasket in Ayeyar-
wady region and the foundation of distribution nearby Twente waterway, 
which is a connecting point of export ports in Yangon. POSCO DAEWOO 
will complete the RPC construction within 2019 and plans to expand our 
grain trading markets into EU, MENA, Africa, China, and Russia as a pro-
ducer of Myanmar long-grain rice. 

3 Expansion Business  [ Foods ]

POSCO DAEWOO is the only member of GAFTA (The Grain and Feed Trade Association) and FOSFA (The 
Federation of Oils, Seeds, Fats Association) in Korea. Based on the cooperation with global grain trad-
ing companies, we increased the trade volume in grains from 850,000 tons in 2015 to 3.19 million tons in 
2017. Furthermore, we established a foundation to secure a stable procurement capability and expand 
trade volume of grain by establishing grain supply chain through a procurement company in Ukraine and 
a RPC (Rice Processing Complex) in Myanmar.

Mid/Long-term Strategic Direction

2017 Performance

Tasks driven by strategic direction

 3.19 million tons

Sales Volume of Grain

390,000 tons

Import Volume of Grain to Korea

1.4 million tons

Sales Volume of Grain from Black Sea

Opening Ceremony at 
Procurement Company 
in Ukraine 
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We will strengthen our capacity of existing business through expanding 
OEM component business and promoting submodule business. In addi-
tion, we will expand component sourcing to India and China to enhance 
our business competitiveness. Furthermore, we will build a foundation of 
local sale based on equity investments and expand high value-added pro-
duction portfolio. We will strongly promote the components for electric 
vehicles, self-driving vehicles and connected cars and pursue CSP1) busi-
ness, which is a new business in relation to mobility.

A Consortium to Promote Connected Car business
For promoting Connected Car business for new growth engine, POSCO 
DAEWOO established CSP consortium with domestic leading companies 
and signed on MOU. Connected Car is a car that is equipped with Inter-
net access and it allows the car to share internet access with other devices 
both inside as well as outside the vehicle. Under the consortium, we will 
manage the entire business including sale and POSCO ICT, another partic-
ipant of consortium, managing service operation. In addition, we will pro-
vide quality service to domestic and overseas commercial vehicle compa-
nies through cooperation with leading companies from different fields. We 
have a plan to find a new market in Central and South America and North 
Africa, after building a foundation of Connected Car business in South East 
Asia market, including Vietnam, Malaysia, Indonesia and etc.

New Growth Engine business under G2G contract
In May 2017, POSCO DEWOO made USD 8 million contract to provide 200 
school buses to Yangon state under G2G contract. It was the first contract 
of general supplies in Korea for Asian country under the G2G contract and 
this was a result of what Myanmar government reviewed our G2G contract 
business in 2015 and recognized our business capability. We will expand 
Myanmar business to apply  our business experience from school bus and 
other general supplies supplement business and expand our business 
under G2G contract to Southeast Asia including Vietnam and Thailand. 

3 Expansion Business  [ Automotive Components ]

POSCO DAEWOO is the only trading company in Korea with a specialized unit in automotive components 
and we achieve an annual sale of KRW 1.2 trillion and operating profit of KRW 18 billion. Key business 
includes supplement of OEM components (motor part, auto-steering, engine, etc), AS components (tire, 
battery, aluminum wheel, etc) and truck/heavy machinery components as trading business. We also 
proceed localization and investment business through investing on share of manufacturer and facilities.

Mid/Long-term Strategic Direction 2017 Performance

·  Expand a supplement of EV (Electric Vehicle) components and 
strengthen automotive application component business

·  Advance the existing business model and expand sourcing  
to strategic countries

· Invest shares to major component suppliers of future car

· Promote CSP business

·  Find new business related to mobility

·  Advance businesses in distribution and KD supplement through 
strategic cooperation with leading partners in the major market.

·  Expand new growth engine business in G2G2)

Tasks driven by strategic direction

Complete 
Supplemental 
Contract of School 
Bus in Myanmar

1) CSP: Connected Car Service Provider
2) G2G: Government to Government
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3 Expansion Business  [ IPP ]

Independent Power Producer (IPP) is an investment business where private companies build power 
plants on their own based on equity investment. In accordance with a power purchase agreement (PPA), 
the companies can own and operate power plants during certain periods to sell electricity to state-
owned power authorities or private companies, or to generate profits by integrating power plant con-
struction and operation. In 1999, POSCO DAEWOO successfully constructed a 24MW heavy oil power 
plant in Papua New Guinea, which is currently under commercial operation. It represents the first out-
come that a Korean company has operated an IPP power plant overseas. In 2017, we constructed a 34MW 
heavy oil power plant in Lae, Papua New Guinea to supply 30% of the electricity in the RAMU region.

POSCO DAEWOO decided gas and renewable energy, an eco-friendly 
energy source, as the core of IPP business. We will actively strengthen 
project performance and business capability through building a partner-
ship and promoting M&A with global IPP companies for sustained growth. 
This will help us to generate stable profits and improve financial soundness. 

Completion of New Power Plant in Papua New Guinea and Stable  
operation of Generation Assets
In June 2017, POSCO DAEWOO successfully constructed a 34MW LAE heavy 
oil power plant, overcoming an underdeveloped infrastructure and lack of 
security in Papua New Guinea. We own 100% of the shares of LAE power 
plant and operate the plant as BOO (Build-Own-Operate) project during 
the contracted period. It paved the way for us to strengthen our position in 
Papua New Guinea. In addition, we accomplished a performance of stable 
electricity sales to the local power authority and enhanced management 
performance of investment corporations through establishing efficient 
asset management system for POM and LAE plants. 

Advancement of Shwetaung Project in myanmar
POSCO DAEWOO achieved a contract of 70MW Shwetaung CCPP (Com-
bined-Cycle Power Plant) project requested by Electronic Power Gener-
ation Enterprise (EPGE) in Myanmar by maximizing our accumulated local 
business development capabilities in Myanmar and network. We are cur-
rently at the final negotiation phase of PPA and expect to initiate construc-
tion in 2018. As a global integrated corporation, POSCO DAEWOO will take 
advantage of the Shwetaung project as a gateway to expand our invest-
ments into diverse business areas for capturing new business opportuni-
ties such as new power plant development associated with our existing 
gas fields in Myanmar.

LAE Heavy Oil 
Power Plant,  
Papua New Guines

Mid/Long-term Strategic Direction 2017 Performance

·  Secure generation capacity in a short period of time through M&A with 
leading generation assets

· Expand partnership with leading global companies

· Expand value chain through diversification of business model

· Develop the business focus on gas and renewable energy

· Identify new business opportunities in islands countries

· Develop four main businesses to narrow the focus

  -  paper manufacturing plant, ferroalloy/steel mill, tank terminal, ship  
and port facility

·  Increase a contract of EDCP and shipbuilding/shipyard business

Tasks driven by strategic direction
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Generation of Economic Values (As of December 2017, Consolidated)

Financial Performance

Operating and Net Income

ROE and ROAEBITDA and Debt-to-Equity Ratio

Sales

OI Margin

NI Margin

NI
EBITDA 109

540

17,527

369

109

2015

20152015

2015

122
485

16,492

318

122

2016

20162016

2016

167616

22,572

401

167

2017

20172017

2017

 OI
 NI

(Unit: KRW billions)

(Unit: KRW billions)(Unit: KRW billions)

(Unit: KRW billions)

2.10%

0.62% 0.74% 0.74%

1.93% 1.78%

ROE

ROA

4.5%

1.2% 1.5% 1.9%

5.0% 6.2%

Debt-to- 
Equity Ratio

232% 231% 221%

Distribution of Economic Values (As of December 2017, Consolidated)

Stakeholder

Shareholders and Investors

Government

Local Community

Supplier 

Employees

2017 

61,687

87,983

92,339

954

20,917,299

206,165

Distribution

Total amount of cash dividend

Interest expense

Corporate tax, etc

Donation

Cost of goods sold (COGS)

Salary

(Unit: KRW millions)
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Trend

Companies only in pursuit of profits 

will eventually deteriorate, while those 

that are faithful to basics will grow 

sustainedly.  

We prioritize integrity, fairness, and 

honesty as our core values, and strive to 

be trusted by every stakeholder.  

We established and implemented the 

ethics code to which every one of  

our employees should abide by and 

continue to improve.

Recently, there has been an increase in concerns of stakeholders 
regarding corporate ethics due to the expansion of ethics management 
scopes, including human rights, labor, and environment, along with the 
emphasis on compliance, anti-corruption. Therefore, companies are 
establishing strong ethical management system and engaging in vari-
ous activities to enhance employee awareness on ethic.

Our Approach

POSCO DAEWOO prioritizes integrity, fairness, and honesty as core  
values, and strives to be trusted by our stakeholders. To this end, we 
organized an ethics management unit under the direct supervision of 
the CEO, and established a code of ethics consisting of standardized 
principles of ethical decision making and implementation guidelines. 
All our employees strictly comply with the code of ethics.

 Risks
·  Increase ethical risk on overseas organization due to the reinforcement 

of global regulation

·  Increase issues on ethics and fair trade management due to the merger 
of manufacture-based divisions

 Opportunities
·  Enhance company reputation through compliance domestic and  

overseas regulations 

·  Strengthen competitiveness of product and service by securing  
sustainable supply chain

Core Values

Direction

Establishment Global Top-level Corporate Culture of Compliance

Preemptive  
Responding to Risk

 ·  Ethical dilemma 
consultation

 · FCPA1) risk review
 ·  Survey on human 

respect in corporate 
culture

 ·  Ethics training by 
department/indepen-
dent business division

 ·  Ethics training to over-
seas office/repatriation 
adjustment

 ·  FCPA training

Expanding  
Implementation 

Culture

 ·  Holiday gift return/
donate center

 ·  CLEAN POSCO DAEWOO 
system

 ·  Deposit system for 
donating guest lecturer 
fee received outside the 
company

Integrity Fairness Honesty

1) FCPA: Foreign Corrupt Practices Act

02
Reinforcing 
ethical 
Management

Developing  
Employee's Awareness
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POSCO DAEWOO's Topic

Relevance to non-financial outcomeRelevance to financial outcomeGRI AspectTopic

 ·  Mutual growth through  
strengthening competitiveness of 
supply chain

 ·  Damage company reputation and 
brand value due to unethical  
management  
 

 

 ·  Sustainability in supply chain 
affects quality of services and 
sales

 ·  Pay penalty for business  
regulatory violations
 ·  Impact on business  
(e.g. suspension) in cases of  
significant violation  

 

 5   Procuring sustainability 
of supply chains 

6   Complying with  
international and 
domestic law

  Complying with  
corporate ethics and 
anti-corruption

 ·  Anti- 
Competitive 
Practice

 ·  Anti- 
Corruption 

 ·  Anti- 
Corruption 

 

10

10
5

6

Our Commitments

Fair Trade

Implement 
ation of  
Ethics  
Manage 
ment

 ·  Expanded ethical  
implementation

 ·  Examined ethical risk of  
oversea offices

 ·  Invigorated to report unethical 
behavior 
 

 ·  Reinforced to operate CP
 ·  Acquire grade A on CP
 
 

 ·  Strengthen ethical management 
of oversea offices

 ·  Strengthen eradication activities 
to violation of human respect 
 
 
 

 ·  Advance proactive monitoring 
 ·  Create and diversify training 

program
 ·  Spread a culture of CP and 

expand reward
 ·  Acquire grade AA on CP

  

 
 
 
 
 

   

 
 

 ·  Raise compliance awareness 
and establish ethical manage-
ment system by employee  
participation

 ·  Design prevention activities 
according to strengthen of  
preventing solicitation and 
anti-corruption

 ·  Maintain grade AA on CP
 ·  Strengthen prevention activities 

to subcontract risk in manufac-
turing business and consulting 
support 

 ·  Reinforce ethic training and 
operate ethic implementa-
tion programs

 ·  Support overseas offices to 
prevent ethical risks 
 
 

 ·  Prevent compliance risks 
such as subcontract and 
company announcement 
in advance

 ·  Acquire grade AA on CP1) 

 

2017 Plans 2017 Key Performances 2018 Plans mid/long-term objectivesReviewArea

1) CP: Compliance Program Review criteria:    Fully achieved    Partially achieved    Not achieved

* Topic's number indicates the ranking of the materiality assessment result
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Reinforcing Ethical Management
In an age of limitless competition, a company should comply with basic principles to build a sustainable growth company. Therefore,  
POSCO DAEWOO strives to reflect and implement ethical value into our organization operation.

Ethical Management System
POSCO DAEWOO operates corporate audit division under the direct 
supervision of the CEO as a dedicated team for ethical management of 
the entire company. There are two sub-groups under the corporate audit  
division one of which is responsible for audits and reviews while the other 
is dedicated to ethical management and fair trade. In particular, we sepa-
rated the section of Ethic Management / Fair Trade within Corporate Audit 
Depart. II as of 2018 to further expand the company-wide ethical manage-
ment activities.

Strengthened Ethics Management Competence
POSCO DAEWOO enhances employee awareness on ethics by offering rel-
evant trainings, and employees pledge to comply with the code of ethics, 
fair trade, and anti-corruption laws each year. In addition, executives and 
employees work together to identify ethical risks and make them as orga-
nizational assignment to solve. For solving the assignment, executives and 
employees set up an objective and preventive controls as a part of voluntary 
ethical management. 

Ethics Training
We offer online/offline trainings every year to improve ethical awareness of 
our employees. According to the merger with POSCO P&S in 2017, we pro-
vided on-visit trainings on ethics, human respect, and sexual harassment to 
the independent business divisions. In addition, we offered ethics training 
to overseas offices to ensure universal awareness of ethics with HQ as the 
standard.

Courses

Ethics training by department

Ethics training per status1)

Ethics application program

Ethics training - Overseas offices

Ethics training - Independent business division

Global POSCO ethics management*

POSCO sexual harassment training*

Type

Offline

Offline

Offline

Offline

Offline

Online

Online

frequency

7

9

1

9

7

1

1

Attendees

895

76

19

72

201

1,087

1,473

Performance of Ethical Management Training in 2017

1) New hires, experienced hires, Global Staff, candidates for new post, etc.

Organization Chart of Corporate Audit

Corporate Audit Depart. I Corporate Audit Depart. II

CEO

Corporate Audit Division

Ethics Mgmt / Fair Trading

Fair TradeEthic Management

· Manage ethics system
·  Manage ethics training and  

programs
· Inspect human respect violations
· Inspect unethical activities

· Fair trade risk review
· Fair trade training
·  Fair Trade Compliance  

Council operation
· Report unfair trade cases

Practice Guideline

Building Win-Win 
Relations with  

Business Partners

Duty of Good Faith 
and Fair Dealings 
toward Investors

Contribution to the 
Country and Society

Protection of and 
Respect for Human 

Rights

Protection of Environ-
ment and Preserva-
tion of Eco-System

<Appendix> Manage-
ment and Operation 

of the  
Code of Ethics

Employees and  
Executives' Work and 

Life Balance

Practice of Ethics  
and Compliance  

with Law

Creation of  
Customer Value and  

Building Trust

(HQ, Unit: times, persons)

Code of Ethics
POSCO DAEWOO established the code of ethics, which outlines ethical 
values and behavioral standards that employees are expected to com-
ply with. Since first established in 2003, we explicitly included Human 
Rights Management to our code of ethics in 2014 and revised it in 2016 
to account for management's innovation which prioritizes ethical man-
agement. Please visit our website (http://www.posco-daewoo.com/eng/ 
ethicalNorms.do) for more details on the code of ethics.
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Ethics Consultation Center
POSCO DAEWOO has an ethics consultation center to address potential risks 
that might occur during the work by offering ethical dilemma consultation 
to employees. There were a total of 54 consultation cases in 2017. In addi-
tion, we performed ethics monitoring to eradicate unethical behaviors that 
deteriorate human rights within the organization. Once unethical behaviors 
are identified, we interview the relevant department in order to provide nec-
essary measures. Moreover, the frequency of surveys on respect for human 
rights is now available three times a year, which used to take place only twice 
a year. We strive to build a corporate culture of respecting human rights by 
identifying those who violate it.

Ethical Risk Preventive Controls – overseas offices
POSCO DAEWOO performs ethical risk reviews at overseas offices and imple-
ments preventive controls. In 2017, we conducted surveys on corporate  
culture of respecting human and intra-organizational communication with 
overseas offices in Myanmar, Uzbekistan, Malaysia, Vietnam, Singapore, and 
the US. Under the supervision of head of Corporate Audit at HQ, we offered 
ethics trainings customized for each overseas office, with focused content 
such as FCPA and unethical business practices occurring at overseas offices 
in order to lead ethical management with preventive perspective. Going 
forward, we plan to improve ethical awareness at overseas offices through 
expanding the reviews FCPA related issues including entertaining govern-
ment officials and providing convenience, and contract processing.

Unethical Behavior Reporting System
POSCO DAEWOO manages a system for reporting unethical behavior by 
using different channels such as the POSCO survey, a website (Unethical 
Behavior Reporting System), mail, phone, and on-site visits to the Corpo-
ration Audit department to enhance ethical management. The contents 
of report and identity of the whistle blowers stays anonymous based on 
strict security procedures. The whistle blowers and investigation helpers are  
protected from disadvantages at work, and punishments for violators are 
stipulated. In addition, detailed information such as what and how to report 
are available on our website to activate the whistle blowing system. 

Power harassment Report Center
POSCO DAEWOO defines power harassment as an act of unfair trade abus-
ing one's dominant position, violence in language or behavior originating 
from one's superiority. Our employees can report power harassment to the 
report center. Once the report is received, it will be reported to the head of 
Corporate Audit within two days, and then reported to the management 
within three weeks, depending on the significance of the issue. In addition, 
we inform the reporter to know the process of management.

Clean PoSCo DAEwoo System
We oversee the Clean POSCO DAEWOO System that records and manages 
all the recommendations and special favors that our employees receive to 
build a corporate culture where ‘special favors cannot take root’. The system 
provides an excuse to our employee to reject special favors they are asked 
to provide. We also keep records of the requestors to further prevent unjust 
requests in the future. In addition, the system allows the employees receiv-
ing requests to voluntarily report to help build internal report culture.

Clean POSCO DAEWOO Operation Procedure

Step 2 Check the details by Corporate Audit

Step 1 Register on the system of the details including the requesters

Step 4  Conduct in-depth inspection and implement measure by 
Corporate Audit, if necessary

Step 3 Inform to relevant department

￬

￬

￬

Type of Violation

Ethics

Fair trade

Anti-corruption law

FCPA

Total

frequency

13

33

4

4

54

Performance of Ethics Monitoring in 2017
(Unit: times)

Complaints received and resolved through Grievance Program  
(100% completed)

19  cases

2016 2017

18 cases

Type of complaints through Grievance Program in 2017

6 cases
Fair trade 

11  cases
Employee ethical 

awareness

1 cases
Internal policy 
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Fair Trade
POSCO DAEWOO strives to grow as an exemplary company that helps organize order in the market economy. In particular, we strictly comply 
with both domestic and overseas regulations as we conduct our business across the world.

Fair Trade Compliance Program (CP)
To expand implementing a fair trade culture, POSCO DAEWOO adopted the 
Fair Trade Compliance Program in 2011, which consists of 9 areas and 32 
core elements based on fair trade compliance standards mandated by the 
Fair Trade Commission.

fair Trade Compliance Council
POSCO DAEWOO organized ‘Fair Trade Compliance Council’ in 2012 which is 
systemically operational. The council is composed of the compliance man-
ager (Head of Corporate Audit), council members, practicing leaders, and 
assistants. In April 2017, we arranged the first Fair Trade Compliance coun-
cil meeting to nominate 8 members and 27 practicing leaders. During the 
meeting, we also introduced our plans and main activities involved with CP 
and shared evaluation results on subcontracts. In May, we arranged another 
meeting for the independent business divisions where we nominated 20 
members and 44 practicing leaders and pledged to do our best to prevent 
anything that violates fair trade law.

Internal Monitoring System
POSCO DAEWOO has established different monitoring systems to enhance 
our fair trade compliance. We prevent risks from violations of fair trade by 
ensuring fair trade arrangements, reviewing processes, and performing 
inspections to avoid violation recurrences. 

Prior Consultation on fair Trade Issues
If our employees have questions or face dilemmas regarding fair trade while 
operating their business, they can receive help from the fair trade consulta-
tion office. They can coordinate with the Ethic Management and Fair Trade 
section in advance to receive support to help them make decisions. In 2017, 
we processed a total of 34 cases via the system and prevented legal compli-
ance risks in advance.

Core Element and Operating Status of Fair Trade Compliance Program

Subcontractors'  
Compliance 
Handbook in  
Fair Trade

CEO's commitment in compliance

Assignment of compliance manager

Publication and distribution of CP 
handbook

Operation of training program

Establishment of internal monitoring 
system

Sanctioning violating employees

Establishment of document  
management system

CP organization

 Evaluate CP performance

Government 
Recommenda-

tion

Voluntary  
Performance

*  Legal division, POSCO fair trade department, 
Fair Trade Commission etc.

Examination

Self-exam-
ination is 
possible

Self-exam-
ination is not 

possible

Review the 
relevant 
matter

Request the 
specialists*

Fair Trade Compliance 
Council

Meeting Status of Fair Trade Compliance Council

2 times

2016 2017

11 times

Issue

Inquire Ethic 
Mgmt and Fair 
Trade section

Notify  
the Result

Report to  
Compliance  

Manager
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fair Trade Self-Review by Departments
Each department voluntarily reviews the fair-trade checklist to prevent 
potential violations in advance. The checklists are distributed to committee 
members and practicing leaders by departments and violation types. The 
checklists are used for self-inspection based on business characteristics of 
each department. As a result of reviews, any matter that can potentially vio-
late the law will be discussed by the Ethic Management and Fair Trade sec-
tion or the Legal department to take appropriate measures.

fair Trade Examination and Audit
The system supervises the departments with high potential risks and weak-
nesses which were self-identified by each corresponding departments and 
monitors whether the policy imposed on conglomerates by the Fair Trade 
Commission is fulfilled. Moreover, fair trade risks are inspected, and com-
pliers with excellent performance is rewarded, while violators are penalized 
under the article 16 of CP guideline (penalty criteria) to prevent recurrence 
of the violations.

Enhance Fair Trade Capability
POSCO DAEWOO provides trainings and guidance on fair trade to strengthen 
employee awareness of the relevant issues and improve their implementa-
tion capability.

fair Trade Training
We improve our employees' risk management capability through fair trade 
training. In 2017, we conducted customized trainings by department to 
enhance employee capability of fair trade issue management. In addition, 
we offered Certified Compliance Professional (CCP) training program to 
improve the specialty of the person in charge. 

Training

Department-wide training

Independent business  
division on-site visit training

CP forum

CCP certificate training

Guest speaker lecture

CP manager meeting

POSCO PCA1)

Fair trade violation cases

Type

Group

Group 

Group

Group

Group

Group

Group

Online

frequency

7

7 

2

1

2

2

1

1

Participants

895

144 

3

2

362

3

3

87

2017 Fair Trade Training Results

1) PCA: POSCO Compliance Academy

fair Trade Guidance
To help enhance employee awareness on fair trade, we regularly share 
information about fair trade especially through ‘Fair Trade Quiz’ series on 
the intranet. By drawing employees' participation through the quiz, we can 
deliver information on fair trade more effectively. 

Fair Trade Quiz
(on Intranet) 

fair Trade Consulting to SmEs
POSCO DAEWOO supports consulting services for SMEs to take responsibil-
ity as the fair trade leading company. If our partners inquire about issues on 
fair trade, we share our expertise. In 2017, we provided a total of six consult-
ing services to support our partners.

(HQ statistics, Unit: times, persons)
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Trend

We realize that the source of corporate 

value lies within the creativity and 

competence of our employees; hence, 

we are securing talented individuals and 

assisting them to become top experts.

Based on the mindset of respecting 

for people's life and dignity, we will 

emphasize on work-life balance and 

create a healthy work environment to 

create a better life for employees.

Human resources management based on cultivating talents and 
respecting employees is an important factor which determines the 
existence of a company. It has a decisive effect on enhancing com-
pany competitiveness to cultivate talents who can lead the global 
business, establish communicable corporate culture, strengthen 
human rights and secure safety of employees.

Our Approach

POSCO DAEWOO is aware that our employees are our greatest asset. 
Based on protection of human rights, we cultivate talents who are 
required for the global integrated corporation through globalization 
of system, capability and process. In addition, we strive to create a 
corporate culture that maximizes individual competence, and plan 
to establish a foundation for achieving our management objective by 
providing a safe and healthy workplace.

Long-term  
Strategic Direction Core ValueHR Strategy

Organization

Successful support of imple-
mentation of Growth Strategy

Biz. Portfolio:  
Select and 

Focus

Excellent 
People

Capability

Improve Capability of Global 
Human Resources

Biz. Model: 
Transforming

Creative 
Challenge

Process

Establish Creative/Flexible  
Corporate Culture

Biz. Area: 
Balancing 

Reliability 
and Cooper-

ation

 Risks
·  Strengthen regulation on human rights in the new market and  

overseas work sites

· Cultivate talents to lead industry 4.0

·  Increase safety management factors due to the merge  
of the independent business divisions

 Opportunities
· Fulfill human rights and dignity through on-site due diligence

·  Secure competency in human resources management by training  
global talents

·  Provide a healthy working environment through on-site safety  
management and employee health care

03/04
Cultivating Talents / 
Respecting  
employees
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Our Commitments

POSCO DAEWOO's Topic

Improve 
ment of 
Corporate 
Culture

Talent 
Cultivation

Safe Work  
Environ 
ment

 ·  Cultivate talents  
by the levels in business 
hierarchy

 ·  Optimize organization/
human resources

 ·  Train outstanding global 
staff

 ·  Standardize GHR1) 
 

 ·  Achieve workplace  
harmony and spread  
positive corporate culture

 ·  Stabilize labor-manage-
ment relationship and 
support HR management 
in independent business 
divisions 

 ·  LTIFR2): 0 

 ·  Manage to prevent and 
control infectious disease 
for business travelers 

 
 

  

2017 Plans

 ·  Systematized and implemented 
12 specialized training courses

 ·  Optimized organization/human 
resources by strengthening  
individualized employee  
management

 ·  Systemization of nurturing  
outstanding global staff

 ·  Established and implemented 
advanced GHR plans

 ·  Invigorated labor-management 
committee in HQ

 ·  Improved positive corporate 
culture index

 ·   Improved employee benefit 
system

 ·  Supported advanced HR  
management in independent 
business divisions

 ·  LTIFR: 0 

 ·  Provided medical kit for  
business traveler: 631 cases

 ·  Informed prevention guideline 
of infectious diseases to busi-
ness travelers (through business 
travel request form) 

 ·  Supported medical expense for 
business travelers (Insurance)

2017 Key Performances

 ·  Improve evaluation/promotion  
system for continuous talent  
cultivation

 ·  Cultivate professional employee 
whom a company needs for  
developing as global integrated  
corporation 

 ·  Enhance organization efficiency
 ·  Secure HR competency by cultivating 

talents for global business

 ·  Check corporate culture in depth, 
deduct core issues and proceed 
improvement

 ·  Strengthen legal stability  
in HR management

 ·  Improved employee benefit system 
 
 

 ·  Enhance employee safety awareness 
on work sites

 ·   Enhance safety training

 ·   Develop manual for the health care 
of business travelers

 ·   Implement health promotion  
programs

 
 
 

2018 Plans

 ·  Enhance employee envisioning
 ·  Fulfill self-development at work
 ·  Promote to secure professional 

employee
 ·  Cultivate global competence
 ·  Globalize HR system 

 

 

 ·  Advance strategy to build strong 
corporate culture for developing as 
global integrated corporation

 ·  Stabilize labor-management  
relationship and build global labor 
management system

 ·   Manage employee benefit  
strategically by advancing  
the system

 ·  Build safe work sites 
 

 ·  Prevent disease and accidents  
due to business travel in advance

 ·   Improve employees' health level 
and self health care ability through 
implementing health promotion 
programs 
 

mid/long-term objectives

  
 
 
 
 
 
 
 

     

  
 
 

 
 
 
 

  
   

  
  
 
   
 
 
 

ReviewArea

Relevance to non-financial outcome

 ·  Fulfill human dignity by protecting 
human rights 

 ·  Improve personal satisfaction by 
developing professionalism 

 ·  Damage corporate reputation and 
brand value due to unethical  
management 
 

 ·  Motivate and improve work  
satisfaction 

 ·  Improve corporate credibility by 
building cooperative and healthy 
organizational culture 
 

 ·  Enhance employee satisfaction by 
creating safe work environment 

Relevance to financial outcome

 ·  Impact on business operation 
such as delay and cancellation 

 ·  Enhance corporate competency 
by developing human resources 

 ·  Pay penalty for business  
regulatory violations

 ·  Impact on business  
(e.g. suspension) in case of  
significant violation

 · Improve employee productivity 
 

 ·  Increase productivity by improv-
ing the work environment 
 
 

 ·  Suspend business activities due 
to safety accidents and loss in 
human and material resources

 

1) GHR: Global Human Resources 
2) LTIFR: Lost Time Injury Frequency Rate

GRI Aspect

 ·  Human Rights  
Assessment 

 ·  Training and Educa-
tion, Diversity and 
Equal Opportunity

 ·  Child Labor, Forced 
or Compulsory Labor, 
Non Discrimination 
 

 ·  Training and  
Education 

 ·  Employment, 
Labor-Management 
Relations, Freedom of 
Association and Col-
lective Bargaining

 ·  Occupational Health 
and Safety 

2
6

15
13

3

11

12

Review criteria:    Fully achieved    Partially achieved    Not achieved

Topic

  Protecting 
human rights and 
employee rights

  Cultivating global 
talents 

  Complying with 
international and 
domestic law 
 

  Fair employee  
performance  
evaluation

  Developing collab-
orative labor-man-
agement relations 
Maintaining  
work-life balance

  Managing  
employees' safety 
and health

2

3

6

11

12

15

13

* Topic's number indicates the ranking of the materiality assessment result
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Talent Cultivation
In order to be competitive as a global integrated corporation, it is important to secure and retain talented employees who have challenging 
spirit and expertise. POSCO DAEWOO strives to cultivate the best talent with global competence and sense.

Recruitment and Evaluation
POSCO DAEWOO believes that great talent is the cornerstone of our long-
term growth. We ensure equal opportunities and fair treatment for all 
applicants without discriminating based on race, gender, origin, or edu-
cation level. We recruit new hires once a year and experienced hires at all 
times. In 2017, we recruited 64 employees. Based on HQ in Korea, a start-
ing salary for a new hire is three times higher than legal minimum wage, 
and there is no gender wage gap. In addition, We conduct an objective and 
fair work competency assessment to all employees in accordance with 
our evaluation guideline. We also provide career growth and development 
opportunities for all employees by identifying individual strengths and 
weaknesses. During assessment, we conduct a feedback meeting with 
employees and their performance manger together to advance its accep-
tance and credibility and offer a reasonable reward based on employee 
performance reviews. 

Concept of Talent

Creative People
Creative people is a talent who challenge 
constantly with strong will and passion to 
achieve a goal at the highest level. Creative 
people can create new values with 
an unique viewpoint and approach.

Practical People
Practical people is a talent who fulfill given 
assignment with specialized skills, 
knowledge and solid professionalism 

in their specialty.

Global People
Global people is a talent who has global 
competency to being active globally and 

open mind towards diversity.

Evaluation Guideline

 

Fairness and Objectivity 
Based on employee capability and 

work performance

High Determinant
Based on compliance with  

appropriate grade distribution

High Acceptance and Credibility
Based on reasonable adjustment process 

and feedback meeting due to  
performance review

Recruitment process

Resume

Work Aptitude  
Evaluation

Work Competency 
Assessment 

Value Assessment

￬

￬

￬

Recruitment Status (HQ)

47persons 64 persons 

2016 2017

Male

Female

Male

Female

Type

Permanent

Contract

2017

 1,500

334

28

15

1,877

Employee Status (HQ) (As of December 2017, Unit: Persons)

Total

Office / Management

Production

Type

Full-time

2017 

838

5,208

6,046

Employee Status (Overseas) (As of December 2017, Unit: Persons)

Total

“Excellent People” leading a global integrated corporation
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1:1 leadership Coaching
For improving response-ability and network capability of executives, we 
provide 1:1 leadership coaching with professional instructors. This pro-
vides an opportunity to examine their leadership style. In addition, our 
executives are offered a chance to develop their leadership and manage-
ment knowledge such as organization management and communication 
skills required to future global CEOs.

Intensive Investment Course
We provide investment/M&A specialized trainings so that our employees 
can systematically acquire investment-related knowledge and apply them 
to work and decision-making. It is our intensive training course for devel-
oping talents who can launch a new business and minimize risk. The train-
ing program is composed of investment theory and practical studying 
based on real-life case studies.

Intensive Trading Course
In order to cultivate talents capable of executing both domestic and inter-
national trade, we provide intensive trading course to all employees. 
Training materials specialized in the global trading business with high 
standards are available for improving professionalism in trading and work 
specialization.

Eliminate blind Spots in Training
POSCO DAEWOO provides practical trainings for each occupational 
group, such as required trainings for working groups, practical training for 
secretarial staffs, and etc. In addition, we offer necessary group trainings 
by position.

Employee Training Program
As a global integrated corporation, POSCO DAEWOO clarify the compe-
tencies required by the level in business hierarchy in order to train next 
generation leaders with global understanding, business capability, and 

leadership to lead the core business. Other than company-wide trainings, 
we offer 12 specialized training courses that are customized to levels and 
positions to train our employees to possess these characteristics.

Training Cost per Person

1,082,164   
KRW

2016 2017

1,324,786  
KRW

Training Hour per Person

2017 Training Status

59.3  hours

2016 2017

45.1 hours

Training Cost Ratio by Courses

  Job  18%  

59% Leadership    Global  20%  

3%  e-Learning 

 380 training courses

(Group Training: 71, e-Learning: 309)

Objective
Cultivate Creative Business Leader to Lead Global Integrated Business

Target

12  
Specialized 
Course

❶ Advanced English course

❷ 1:1 leadership coaching

❸ External CEO program

To prepare future with 
vision and insights

Manager

Executive Global StaffGroup Leader Employee

❹ Intensive investment course

❺  Organizational management 
technique

❻ EMBA/mini-MBA

To possess problem-solving skills and 
business development capabilites

Pathfinder

❼ Intensive trading course

❽ Professional certificate 

❾ Studying MBA abroad

To combine global mind and 
business capability

Trader

❿ Competency training by level

⓫ Global mobility program

⓬ Value Package

To possess company  
core values and local expertise

POSCO DAEWOO People

2017

* Corrected training cost per person in 2016 due to change in data calculation standard

*  Temporary decline of training hour per person in 2017 due to changes in data calcula-
tion range from POSCO P&S merger in 2017
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Global Talent Development
We strive to ensure competitive work culture through cultivating global 
staffs based on systematic Hr system. At the same time, we intend to 
establish a foundation of Global One Company by strengthening commu-
nication between HQ and overseas work sites.

Professional-grade Assignment
We manage a Professional-grade (P-grade) assignment system for high- 
performing global staffs with growth potential. The selected P-grade can-
didate (Pc) receives trainings for 6 months and performance verification to 
be given a P-grade. Final selected P-grade global staffs will be managed 
as core talents.

Global mobility Program
We operate a global mobility program to allow global staffs with growth 
potential to learn more about work systems at HQ and build networks. 
From 2017, we started to conduct work competency assessment for 
nominating global staffs with fair standard. Nominated global staffs will 
receive Korean language and practical training and assigned department 
to work for 6-12 months in HQ. From 2016 to 2017, a total 9 global staffs 
completed their mobility program at HQ and returned to their respective 
office. Going forward, we will provide more opportunities to global staffs 
to increase employee morale.

Global Staff Conference
POSCO DAEWOO holds a Global Staff Conference every year to bring 
global talents together in both Korea and overseas alternatively. In Sep-
tember 2017, the conference was held in Shanghai and the core global 
staffs from different overseas offices gathered together. During the con-
ference, HQ shared the mid-long-term management strategy of HQ, and 
global staffs discussed about the opportunities for generating new busi-
ness and expansion plan of existing business. A total 60 executives and 
employees were attended the conference including 6 mentors nominated 
by the HQ, 5 presidents of overseas corporation in China/Asia, 46 global 
staffs from 40 overseas offices in 34 countries. 

Communicating Company Value to Global Staff
We publish a Global Newsletter and Value Package for all employees at  
the HQ and overseas offices to distribute our core values and foster unity 
for employees around the world.

Global Newsletter

Global Newsletters are e-mails that are sent out once a month to all global 
staffs to address a variety of topics, including a message from the CEO, 
main management news, and even topics on Korean culture.

Value Package

The Value Package published as training materials for newly recruited 
global staffs to shares our value (company history, vision, management phi-
losophy, etc.), GHR strategy (HR principles, concept of talent, GHR system),  
cross-cultural conflict resolution and more.

Train Core Global 
Staffs by Overseas 

Organization

Enhance Pride  
and Loyalty of  
Global Staffs

Cultivate Global 
Insight

Develop New 
Biz Opportunity 

by Improving 
Communication 
between Global 

Staffs

Global Staff  
Conference

Publication of 
Global Newsletter
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Respect Human Rights
POSCO DAEWOO complies with not only labor law by country, but also 
international standards for protecting human rights. Every year in Korea, 
we uncover human rights violations by survey on human rights. In addi-
tion, we conduct due diligence for investigating human rights issue at 
overseas work sites. In 2017, human rights due diligence in Indonesia and 
Uzbekistan. As a result, human rights violation including discrimination, 
child labor and forced labor were not found in our overseas work sites.  
Furthermore, we will expand the due diligence of human rights to all major 
work sites in overseas including the Myanmar gas field.

❶ Respect for International Standards Regarding Human Rights
 -  We will respect internationally recognized standards on human rights, such as Universal Declaration of Human Rights, Guiding 

Principles on Business and Human Rights, UN Global Compact, and OECD Guidelines for Multinational Enterprises.
 -  We will establish clear policy and system for protection of human rights and endeavor not to violate human rights  

in our management activities.
 -  We will comply with internationally recognized human rights standards and regulations, protect our employees' human rights and 

treat them fairly.

❷ Due diligence in Relation to Human Rights
 - We may, at our discretion, conduct due diligence on management activities that might violate human rights or cause complaints.
 -  We will endeavor to find reasonable resolutions if, upon conclusion of the human rights due diligence, we believe  

our management activities have violated human rights or caused complaints.
 - We will communicate with the relevant interested parties regarding human rights related activities and results thereof.

❸ Protection of Executives and Employees
 -  We will not engage in verbal, physical or demonstrative acts that may offend others or infringes other's human rights such as  

sexual harassment.
 -  We will respect privacy of executives and employees, will not slander or defame others, and will protect personal information.
 -  We will not compel works through mental or physical coercion.
 -  We will comply with local labor laws and international standards with respect to the age and labor conditions of minors.
 -  We will strictly comply with safety regulations, and will take appropriate actions upon discovery of risk factors.

❹ Respect and Equality
 -  We will not discriminate or harass for reasons of race, nationality, gender, age, educational background, religion, regional origin, 

disability, marital status, and sexual orientation.
 -  We will provide equal employment opportunity to those who possess necessary qualification and capability.
 - We will maintain work environment that respects cultural diversity.

❺ Assurance for Legitimate and Humane Employment Terms
 -  We will offer adequate employment terms such as guaranteeing proper working hours to enable the employees to maintain life 

with dignity.

❻ Efforts to Respect Community Human Rights
 -  We will endeavor to listen to the opinions of the community and resolve issues of violation of human rights caused by  

our management activities in the community.

We will respect human rights, support international standards for human rights and strengthen dignity of all interested parties by 
improving freedom, safety and quality of life.

Practice Guidelines for Protection of and Respect for Human Rights

Respect for Employees
POSCO DAEWOO established and promulgated ‘Ethics Charter’, which is based on international standards such as the Universal Declaration 
of Human Rights, UN Guiding Principles on Business and Human Rights, UN Global Compact, and the OECD Guidelines for Multinational Enter-
prises, and ‘Practical Guidelines’ to respect, protect and fulfill human rights. We strive to protect and respect the individual rights of every 
employee in all work sites.

Human Rights Due Diligence in Overseas

2  Work Sites

2016 2017

2 Work Sites
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Recruit and Retain Diverse Talents
POSCO DAEWOO secure workforce diversity by cultivating top talents 
around world. We provide equal opportunities in recruitment to all 
employees at HQ and global staffs without discrimination of any kind 
based on race, gender, religion, or physical conditions. In 2017, we estab-
lished HR management standards such as global staff recruitment, and 
enhanced our expertise every year by cooperating with POSCO Group Uni-
versity and trainings for outstanding employees or who get promoted. The 
ratio of local senior managers at major overseas work sites is 76% in the 
Myanmar gas field, 40% in PT. BIA in Indonesia, and 69.7% in Daewoo Tex-
tile in Uzbekistan. For participating in establish competency based soci-
ety, we hired graduates from specialized high schools in 2017 for business 
support position to diversity employee composition. The ratio of female 
managers increased 0.2%p from 5.6% in 2016 to 5.8% in 2017. We expect 
that a gradual improvement in female managers will help secure work-
force diversity.

Operation and Extension of Workplace Nursery
For establishing corporate culture to encourage a healthy work-life bal-
ance, we have operated a workplace nursery that can accommodate up to 
70 children of employees in HQ since 2015. In 2017, we extended the work-
place nursery and currently take care of 92 children. After the additional 
extension in 2018, it will be able to accommodate around 200 children. 
According to this extension, our workplace nursery in HQ will be more than 
double the size and a number of acceptable children will be significantly 
increasing to meet the employees' demand for childcare. This will solve 
our employees' worrying about childcare due to lack of number of accept-
able children at daycare centers around company as well as establish a 
safe  childcare environment.

Maternity Protection
POSCO DAEWOO provided POSCO DAEWOO strives to contribute to solv-
ing low birthrate in Korean society and improve working condition for 
female employees by operating our maternity protection supporting pro-
gram. We ensure that pregnant employees only work six hours per day and 
prohibit their overtime working. Female employees can take 90 days of 
maternity leave before and after birth (120 days for twins or more) and we 
also encourage our male employees to take paternity leave as well. In 2017, 
26 employees, including male employees, used parental leaves, and all of 
them returned to work after the leave.

Extension of  
Workplace Nursery

Sexual Harassment Training
POSCO DAEWOO provides sexual harassment training to all employees 
every year, with a 100% participation rate in 2017. We strive to eradicate 
sexual harassment and build a healthy corporate culture with respectful 
of diversity.

Participation Rate of Sexual Harassment Training (HQ)

100 %

2016 2017

100 %
* Excluding the independent business divisions

Female Manger and Higher Position

29   persons (5.6%)

2016 2017

37 persons (5.8%)

*  Corrected ratio for female manager and higher position in 2016 due to change in  
data calculation standard

Participant  
(persons)

Returned  
(Persons)

Return-to- 
Work Rate (%)2017 

4

22

4

22

100

100

Male

Female

Return-to-work 
after childcare 
leave 
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Stable Labor-Management Relationship
According to the merger with POSCO P&S in March 2017, the importance of 
corporate culture significantly increased to help employees unite together 
and adapt to different work environments stably. In this regard we planned 
and promoted various activities to stabilize labor-management relation-
ship and build a corporate culture based on mutual trust.

Employee Welfare Support Program
For ensuring employee motivation and better quality of life, we offer a vari-
ety of welfare programs such as selective welfare system, student loans, 
employee loans, medical support and etc.

Details 

·  Supporting loan for housing purchase, lease, and  
other livelihood

· Operating and extending workplace nursery 
·  Supporting student loan for kindergarten, elementary/

middle/high school and university

·  Providing welfare points for employees to select welfare 
benefits by their needs

·  Providing club activity cost for promoting friendship and 
build a healthy working condition.

·  Providing condominium and resort membership

· Providing health check-up 
·  Supporting medical expense for employees and  

their family

Supporting  
Categories

Employee Loans 

Childbirth and 
Childcare 

Selective Welfare 

Club Activity 

Condominium 

Healthcare and 
Medical Support 

Defined Benefit (DB) plan

Defined Contribution (DC) plan

Defined Benefit (DB) plan

Defined Contribution (DC) plan

Type

AUM
(KRW 100 million)

No. of Subscriber
(Persons)

2017 

1,110

1

1,353

5

2016

825

0.7

1,199

3

Retirement Pension
Retirement pension funds are available for every employee to help ensure a 
stable life after retirement.

P-GWP (POSCO Great Work Place)
POSCO DAEWOO conducts an annual survey, POSCO-Great Work Place 
(P-GWP), to all employees. which measures employee satisfaction and 
work commitment. According to the 2017 P-GWP survey, our employees 
highly evaluated the growth company ownership, and companionship. 
Areas that need improvement were performance management and sys-
tem. POSCO DAEWOO strives to improve employee satisfaction to pre-
pare a way to supplement through in-depth examination for corporate 
culture in 2018 to understand exact status, identify 5 core assignments for 
improvement.

P-GWP Score

Score 66
2016 2017

Score 64

Improvement of Corporate Culture
POSCO DAEWOO cultivates a corporate culture that prioritizes communication and trust to share corporate management policies and enhance 
employee satisfaction. In order to stabilize the labor-management relationship, a collaborative labor-management council was formed. The 
council discusses agendas on improvement of system and welfare to account for them in management activities.

SCORE

Stabilize Corporate Culture and Improvement Plans

Reestablishment/Internalization of Corporate  
Culture Identity and Value System
 -  Establish its unique corporate culture/value system
 -  Develop/implement internalization program for  

value system of corporate culture
 -  Strengthen internal communication to internalize core values

Restoring Employee Trust and building  
a happy work Place
 -  Restore trust among employees through active  

communication
 -  Improve the welfare system for work morale

Advancement of hR System through providing  
Real Time labor management Information
 -  Establish labor cost/compensation reporting system  

in Korea and overseas
 -  Establish labor cost management system in overseas offices
 -   Promote systemization of welfare management

Labor-management council and labor union

Form

Council

Union

Union

Council

HQ / Individual Business Divisions

HQ

STS 

TMC

Plate Fabricating

Persons

8 each

285

131

3 each

(Unit: Persons)



56 Posco Daewoo corporation sustainability Report 2017

Building Safety Management System
POSCO DAEWOO established a safety management system at Incheon 
Songdo Office (POSCO Tower-Songdo) and conducts regular drills for our 
employee's safety. We set up emergency scenarios such as large-scale 
fires and earthquakes, and prepared a preliminary response system. We 
perform mock drills on a regular basis with the Yeonsu District Fire Depart-
ment in Incheon.

Establishment of Safety Culture
POSCO DAEWOO not only build systemic safety systems, but also offer 
various programs to enhance employee's awareness on safety.

Safety Health Management System
We utilize global safety health system at company-wide to pursue sys-
temic management of safety and health. We plan different activities to 
prevent safety accidents, including Near Miss1), risk evaluation, and TBM2), 
at business sites the manufacture steel products. In addition, our STS and 
TMC department obtained KOSHA 18001 certificate, a safety and health 
management system, while plate processing department plans to obtain 
the same certificate by 2018.

1)  Near Miss: Accidents that could have been disasters due to operator's  
mistake or defection in facilities

2)  TBM: Tool Box Meeting, a small group talk with the supervisor at work site before daily 
operation commences, as a safety measure.

Safety Program

2017

Safe Work Place Environment
POSCO DAEWOO strives to manage employee's safety and health to ensure that they work in a healthy and safe workplace. We plan to consis-
tently train our employees to make them aware of safety during the course of daily operations while planting safety-oriented culture in Korea 
and overseas

0 
LTIFR (HQ)

 -  Safety council meeting (monthly)

 -  Management-led safety activity

 - Employee meeting at work sites

 -  Safety training for team leaders

 -  1:1 safety council, safety behavior  
observation, TBM competition etc.

STS

 -  Safety evaluation meeting (monthly)

 -  Safety patrol on partnering companies 
(quarterly)

 -  On site visit training to weak processes 
(repair part)

 - Fire drills with fire department (annually)

 -  Visitor safety campaign (supplier etc.)

 -  Safety quiz, guest speaker on safety/health, 
fork lifter and crane competition for safe 
transportation of light/heavy items etc.

TMC

 -  Safety council (monthly)

 -  Daily on-site patrol and joint safety  
inspection (monthly)

 - Safety training at partners (weekly)

 -  Fire drill (annually)

 -  Hazardous risk factors identification and 
improvement activity

 -  Safety banner and signs, ritual for safety and 
group hiking etc. 

Plate Processing
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Employee Health Management
POSCO DAEWOO provides integrated services such as health check-ups, 
health information sharing and customized medical assistance based on 
health information, to help our employee work at their best condition.

Business Traveler Safety Guideline
Our employees frequently travel overseas to make sales to our clients 
across the world. POSCO DAEWOO pushes pop-up guideline to prevent 
infectious disease when the employees submit business travel request. 
Our system allows to check on safety of travelers in advance in addition 
to emergent responses, if necessary. We also ensure that our employees 
are protected under the traveler insurance to be prepared for injury and 
diseases.

Real-time Risk Sharing
In the event of natural disaster or other risk situation such as terrorism, our 
global staffs and secondment officers immediately share details information 
with rest of the group. In particular, the world has witnessed terror bombing 
by violent groups during the past two years around the world and we have 
attempted to swiftly share such information. In addition, we recommended 
our employees to deter business travel to high risk countries where accidents 
are more likely to remove the primary risk factors.

Disease Prevention Activities
POSCO DAEWOO ensures that our employees are informed of diseases and 
vaccinated for yellow fever and malaria if they business travel to Africa or 
South America where sanitary and health conditions are weak. Our health-
care room provides emergency kits for wounds that can be self-treated and 
instruct our employee to bring the kit with them prior to departure.

Health Promotion Programs
oral Disease Examination
To celebrate Oral Health Day(6.9), we helped our employees become 
aware of their oral health and instruct with treatments. We provided oral 
endoscope services, diagnosed cavity and its location, consulted oral 
health cared, and measured oral odor.

Support of hospital-linked Service 
For patients cannot be treated by our health service, they are sent to clin-
ics, hospitals and general hospitals based on their disease type to provide 
medical services.

Business Traveler Guideline

·  Information check on contagious and infec-
tious disease

·  Disease information and recommendation on 
visiting area

·  Location check: local health center and medical 
facilities, embassy and consulate

· Preventive kits and medicines

· Maintain healthy life style to prevent pathogen
·   In the event of infectious symptoms, isolate 

the patient immediately and report to the local 
office, hospital and HQ

·  Keep the communication with HQ alive

·  Self-examination on infectious symptoms for 
a week after return

·  Report to healthcare room in the event of 
unusual symptoms

·  Stay at home and wear a mask in the event of 
symptoms

Travel

Before

After
Health Care Center
Employee Health
Consultation
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Stakeholders are increasingly raising their concern that companies 
have to pursue environmental and social value for increasing social 
interest along with improving economic value. Therefore, companies 
need to plan their strategies to achieve sustainable growth with soci-
ety by properly managing the stakeholders' expectations and con-
cerns based on a clear definition of different stakeholder groups who 
can influence the management decision.

Our Approach

POSCO DAEWOO is actively communicating with stakeholders to be 
a responsible corporate citizen. We categorize our stakeholders into 
different stakeholder groups such as shareholders and investors, cus-
tomers, government/international organizations, local community/
civil organizations and employees. Stakeholders' valuable feedback 
collected by different communication channels helps us to ensure 
our sustainable growth.

 Risks
·  Exposure to various environmental and social issues due to the char-

acteristic of global trading business

·  Increased stakeholders' expectation to corporate social responsibility

 Opportunities

·  Build trustful relationship with the stakeholders based on active  
communication

·  Improve corporate reputation by pursuing social contribution  
activities to local communities

05
Communicating 
with 
stakeholders

Trend

Building a strong trust relationship with 

stakeholder through communication 

should be an initial basis for sustainable 

growth of company.

In addition, it should fulfill its social 

responsibilities and duties to share  

the values it created for mutual growth. 

POSCO DAEWOO will listen to the 

stakeholder's voices and grow together 

with local communities.

Stakeholder Group Communication ActivityCommunication Channel

Shareholder 
and  

Investor

· IR Activities
·  Company presentation
·  General shareholders' 

meeting
· Website

· IR Letter
·  General shareholders' 

meeting
· Analyst meeting

Customer
· VoC 
· Stakeholder interview
· Report

·  Interview and on/
off-line opinion  
collection

Government/
International 
Organization

·  Public hearing on policy 
making

· Government meeting
· Online (email)
· Report

·  Q&A session with   
stakeholders

·  Environmental and  
social report on  
business sites

Local  
Community/

Civil Organiza-
tion

·  Public hearing for local  
residents

· NGO meeting
· Stakeholder interview
· Report

·  Public hearing for 
local residents

· NGO meeting
·  Social contribution  

activities

Supplier

·  Fair Trade Compliance 
Council

· Management meeting
· Quality and CSR training
· Stakeholder interview

·  Fair Trade Compliance 
Council

·  Improve quality and 
process of the suppliers

Employee

· Labor-management council
· Grievance system 
·  Employee satisfaction survey
· Intranet
· Employee interview

·  P-GWP (Employee  
satisfaction survey)

·  Intranet publication
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POSCO DAEWOO's Topic

Relevance to non-financial outcome

 ·  Establish sustainable management 
system with community development 

 ·  Enhance company reputation and 
brand value 

 ·  Build trustful relationships with the 
stakeholders 
 
 

Relevance to financial outcome

 ·  Strengthen market power by 
improving reputation in local 
communities 
 

 ·  Increase the corporate value by 
providing accurate information 
on management activities 
 

GRI Aspect

 ·   Indirect Economic 
Impacts, Local 
Communities 
 

 ·  Stakeholder 
Engagement 
      
 

7
 9

* Topic's number indicates the ranking of the materiality assessment result

Topic

  Promoting 
strategic social 
contribution 
activities 

  Proactive stake-
holder commu-
nication 
 

7

9

Social  
Contribu- 
tion

Stake 
holder  
Communi- 
cation

 ·  Strengthen cooperation with 
relevant departments to better 
respond with stakeholders 
 

 
 

 ·   Establish social contribution 
vision and system

 
 
 
 
 

2017 Plans

 ·  Opened communication  
channels between relevant 
departments

 ·  Conducted regular/frequent 
meeting 
 
 

 ·  Established social contribu-
tion vision and system

 ·  Volunteer hour per person:  
18 hours

 ·  Investment in social  
contribution: KRW 910 million 
 
 

2017 Key Performances

 ·  Improve CSR committee's 
organizational structure and 
system 
 
 
 

 ·  Targeted volunteer hour based 
on employees volunteering 
program: 18 hours

 ·  Strengthen supports to socially 
disadvantaged individuals in 
Korea

 ·  Strengthen proactive social 
contribution activities toward 
strategic countries

2018 Plans

 ·  Communicate actively with 
stakeholders and strengthen 
response system

 ·  Build CSR response system for 
customer/supplier 
 
 

 ·  Expand employee talent  
donation programs

 ·  Enhance social contribution 
participation rate in overseas

 ·  Advance medical contribution 
in strategic countries 
 
 

mid/long-term objectives

  
 

 
  
 
 
 

 
 

 
 
 

ReviewArea

Our Commitments

Review criteria:    Fully achieved    Partially achieved    Not achieved
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Stakeholder Communication

Q.  Please introduce your company and relationship  
with POSCO DAEWOO.

Sumitomo Mitsui Banking Corporation (SMBC) is a global bank headquar-
tered in Tokyo and provides various financial services to global clients. We 
have a long-term trusted relationship with POSCO DAEWOO by engaging 
in many financial transactions and credit offerings such as trade finance 
credit line, Foreign Exchange (F/X) transactions.

Q.  From the capital owner's perspective,  
what is the most highlighted business area in POSCO DAEWOO?

Other than trade and resources development, which is POSCO DAEWOO's 
stable line of business, agro-business is the most notable among other 
strategic business because POSCO DAEWOO plans to be fully engaged 
in the entire value chain process from production, processing, and con-
sumption. However, POSCO DAEWOO requires strategic supervision and 
close due diligence to the protection of environment and human rights for 
its upstream business including food production and processing.

Interview with Stakeholders
POSCO DAEWOO has conducted interviews with stakeholders regarding six areas of sustainability management strategies to strength our sustainable 
management that stakeholders can relate to. We desire to pursue sustainable management based on different stakeholders' opinions to meet their  
interests and expectations.

Interviewee Information and Their Interests

Enhancing Business Refer to Pg. 30

Q.  What are the indicators that you consider to  
maintain a sustainable business relationship  
with trading and foreign investment companies  
like POSCO DAEWOO?

In general, banks perform financial analysis such as cash flow analysis in 
order to ensure a company's repayment capacity and business growth 
when they valuate trading and foreign-invested companies. In addition, 
banks also perform non-financial analysis such as industrial trends, man-
agement capacity. SMBC Group believes that ESG (Environmental, Social, 
Governance) management and contribution to UN SDGs are important 
social responsibilities required for global financial group. In addition, we 
consider closely not only financial aspects, but also non-financial aspects 
such as public concern on business, environmental and social impacts, 
and corporate sustainability. We hope that POSCO DAEWOO will continue 
to generate economic values and build trust relationship with the stake-
holders even on non-financial aspects.

  Enhancing Business
·  Kiho Wang, Senior Vice President & Head of  

Global Korea Corporate Banking Department  
Sumitomo Mitsui Banking Corporation,  
Seoul Branch

·  Interest:  Financial performance, ESG enhancement

  Respecting Employees
·  Hamraeva Vohida, Head of labor union, Daewoo 

Textile LLC
·  Interest:  Work environment, organizational culture, 

human rights

  Cultivating Talents
·  Bruno Rodriguez, Global Staff,  

Lima Branch
· Interest: Talent cultivation, organizational culture

  Reinforcing Ethical Management
·  Yong-hwan Kim, Director of Oversea Trade Marketing  

HANMEA ADM
· Interest: Fair trade, mutual growth

  Improving Eco-friendly Management
·  Tytti Kaasinen, Head of Stewardship &  

Risk Engagement, GES
·  Ewelina Łukasik-Morawska,  

Engagement Manager, GES
·  Interest:  Non-financial performance,  

ESG risk management

  Communicating with Stakeholders
·  Jung-sik Moon, Program Designer of Operation 

Division 
Global Vision

·  Interest:  Local community co-existence,  
social contribution
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Reinforcing Ethical Management Refer to Pg. 46-47

Q.  POSCO DAEWOO is managing the SQA team for the first time in 
trading business to provide better quality to manufacturers and 
improve risk management. What kind of activities should be  
implemented for improving product quality for the manufacturers?

POSCO DAEWOO's SQA team regularly visits our business sites to support 
product quality and process improvements, and we especially receive great 
help in enhancing our product quality. In order to cope with the increasing 
expectation of the customers, POSCO DAEWOO will strengthen its capa-
bility by supporting professional employees and providing relevant train-
ing programs.

Q.  In order to become a more reliable company to the customers, 
what area POSCO DAEWOO need to improve?

In our quarterly management meeting, we discussed different man-
agement difficulties such as ‘achieving a competitive cost structure for 
automotive components’, and ‘defining a risk mitigation plan for foreign 
exchange’. If POSCO DAEWOO improves their communication channels 
with work units to share more detailed opinions, they will be further 
trusted by their partners. 

Cultivating Talents Refer to Pg. 52

Q.  Why did you apply for  
the Global Mobility Program?

I worked at HQ in Korea for six months from December 2017 through the 
Global Mobility Program (GMP). I believe GMP is in line with our company's 
strategy, aiming to be a global integrated corporation. The personal reason 
I participated in GMP is that I need assistance from HQ to develop the 
project in Peru. In order to develop projects with the support of HQ, it was 
essential to build a network with key contracts in relevant department. 

Q.  How did the Global Mobility Program  
help build your personal career?

I worked in the public procurement and machinery department in HQ, 
and was trained on how to manage projects, administrative works and 
legal matters. I was also able to build a network with my mentor and other 
colleagues. Moreover, it was a great opportunity for both HQ and overseas 
offices to discuss our future road map, with its foundation on unity, and 
sense of belongingness under the vision of ‘One Company’. 

Respecting Employees Refer to Pg. 92-93

Q.  What are the key activities of labor union for promoting  
a sustainable organization culture in 2017?

The labor union in DAEWOO Textile is the main communication channel 
between management and employees. Every employee is a part of the 
union. We strive to listen to various voices from our employees. Once 
we identify employees' needs, we raise the request to the management 
and negotiate to reach an agreement. As a result, the company built a 

waiting area for commuting bus, employee resting area and renovated 
employee bathrooms. We hope that HQ will continuously show attention 
and provide investment to make us feel proud, and to build a sustainable 
culture where employees and management can respect each other.
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Q.  Please introduce your company and the relationship  
with POSCO DAEWOO.

GES is an independent company dedicated to corporate engagement 
and offices in Sweden. We have over 100 investor clients, collectively  
representing more than EUR 1.5 trillion of investments worldwide. GES 
acts as an owner-advocate by evaluating ESG material risks in clients' 
portfolios, engaging with company representatives and providing voting 
support at general meetings. We also engage with companies proactively 
to encourage greater overall ESG risk awareness and responsible corpo-
rate practices. Our relationship with POSCO DAEWOO pertains primarily 
to reports about alleged wrongdoing in the company's direct operations 
and in its supply chain.

Q.  POSCO DAEWOO actively promotes resources development  
projects, especially palm oil business, as one of strategic business. 
What is the remarkable environmental achievement of  
POSCO DAEWOO regarding palm oil business?

GES acknowledges that PT. BIA the palm oil subsidiary of POSCO DAEWOO  
developed its environmental and social policy. However, the policy 
should also apply to third-party suppliers.  We also find it important that  

Improving Eco-friendly Management Refer to Pg. 21, 85-86

Q.  Please introduce your organization and  
explain about the project with POSCO DAEWOO.

Global Vision is a nonprofit private organization authorized by the 
Ministry of Foreign Affairs and Trade (No. 580) and is engaged in support 
projects to provide educational opportunities for children in poverty 
and social discrimination throughout the world to help them achieve 
self-development. With increasing immigrated children of multicultural 
families, we partnered with POSCO DAEWOO in 2015 to support them to 
obtain Korean nationality and adapt in Korean society.

Q.  What are the main achievements of the project  
with POSCO DAEWOO, and what are the impacts  
to the local community?

Unlike multicultural children, immigrated children of multicultural families 
mostly move to Korea in their adolescent period. Therefore, they face daily
struggles because they cannot speak Korean. Based on partnership 
with POSCO DAEWOO, we support twenty students monthly to prepare 
Korean linguistic tests and tests to acquire Korean citizenship. In addition, 
we provide art therapy and visit cultural sites every month to help them 

Communicating with Stakeholders Refer to Pg. 65

get relief from any psychological anxiety stemming from immigration 
to Korea without any preparation, having been separated from their 
family in the process. Around thirty students have a benefit from art 
therapy to enhance their emotional stability. These programs prevent 
potential problems that immigrated children of multicultural families 
in Incheon might encounter when they fail to get along within Korean 
society, and build a great foundation to become a talented person in local 
communities.

Q.  When POSCO DAEWOO develops and conducts  
social contribution projects, what do you think  
should be considered to provide practical assistance  
to the local community?

As much as company's social contribution purpose and direction is 
important, understanding the actual needs from local community and 
beneficiary and applying it into social contribution program are also 
very important. Through mutual cooperation with Non-Governmental 
Organizations (NGOs) and Non-Profit Organization (NPOs), POSCO DAEWOO 
needs to drive social contribution program with mind/long-term 
partnership with them.

POSCO DAEWOO states that it conducts environmental impact assess-
ments and that it plans to address Roundtable on Sustainable Palm Oil 
(RSPO) criteria including SEIA assessments. Furthermore, the environ-
mental policies should be regularly updated and should ensure the pro-
tection of the environment. 

Q.  As a sustainability management specialist,  
what do you think POSCO DAEWOO should do for effective  
stakeholder communication about sustainability management 
activities and achievement?

Disclosure of non-financial performance can be a starting point for 
initiating communication with the stakeholders such as investors,  
customers, and the local community and helps stakeholders better 
understand the company's leadership and social responsibility activi-
ties. In this regard, POSCO DAEWOO also needs to expand and disclose 
ESG information, and should faithfully disclose performance data in  
significant issues. We look forward to POSCO DAEWOO becoming a more 
trusted company by the stakeholders.
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We analyzed the potential environmental and social impacts from our activities involving additional development of  
gas fields in Myanmar, and published the report to share information with stakeholders. 
 

We published a social contribution report to introduce our achievement of social responsibility activities in Myanmar since 
2006, and thereby shared CSR activities by communicating with the local communities.  

  
 
 

  
 
 
 

Sustainability  
Report

Myanmar  
Environmental &  
Social Impact Report

Myanmar  
SHWE Project  
White Paper

Indonesia  
Safety Report

Indonesia  
Environment Report

Employee Communication
POSCO DAEWOO strives to gather opinions from our employees through 
active communication, and to cultivate a sound corporate culture. We 
hold regular working-level meetings through labor-management council,  
and actively communicate based on regular offline meetings. In addi-
tion, we share key achievements and events with the employees via our 
intranet (Dwitter), and conduct P-GWP to understand the level of satisfac-
tion of our employees and take measures accordingly.

Report Publication

Local Community Communication
POSCO DAEWOO operates communication channels for active commu-
nication with local communities where we have work sites. Villages near 
our Myanmar gas field (Sittwe, Kyaukphyu, Ramree, Manaung townships) 
nominated their representatives to discuss possible social and environ-
mental impacts from the project. In addition, we established a grievance 
mechanism to listen and resolve complaints from the local residents to 
build a trustful relationship. In addition, PT. BIA in Indonesia regulary holds 
public meetinigs with local residents who are living near the plantation to 
activlely involve in solving any communal issues and build a process to 
resolve conflicts in local community. Moreover, we strive to resolve com-
plaints from the local residents via grievance mechanism.

Headquarter
Sustainability Report

Myanmar
Environmental and 
Social Impact Report

Myanmar  
SHWE Project 
White Paper

Indonesia
Safety Report

Indonesia
Environment Report

Report Details

POSCO DAEWOO reports our achievements in sustainable management on economic, social, and environmental  
responsibilities via our annual sustainability report. We transparently open our sustainable activities in the report to  
communicate with various stakeholders regarding general aspects of sustainability.

PT. BIA established the Industrial Safety and Health Committee (P2K3; Panitia Pembina Keselamatan Dan Kesehatan Kerja) 
and performs regular safety trainings on major facilities, equipment, and vehicles to prevent fire and safety accidents and 
publish the result.

PT. BIA published a report for environmental management (RKL) and environmental monitoring (RPL). The report includes 
various performance on environmental management such as water and air quality, soil erosion control, bio-diversity, and 
social contribution to local communities for communicating with stakeholders.
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Social Contribution
As a global company, POSCO DAEWOO is taking the lead in fulfilling corporate social responsibilities and liability and strives to create a  
happier world for mutual growth with local communities. With our vision as “Moving Forward Together”, we are engaging in a wide range of 
social contribution activities to grow together with all members of society, and actively participating in implementation of UN Sustainable 
Development Goals (UN SDGs).

Social Contribution Fund
POSCO DAEWOO is engaged in various social contribution programs in both 
domestic and overseas by utilizing different financial sources. Every end 
of the year, we donate funds to Community Chest of Korea to help socially  
disadvantaged people and operate social contribution programs by utiliz-
ing half of donation as designated project. In addition, we donate ‘Employee 
1% sharing fund’ to POSCO 1% Foundation with 100% matching grant and 
we utilize half of the entire donation for operating designated social contri-
bution programs. Moreover, POSCO DAEWOO has own fund for operating 
volunteer programs and company-wide social contribution campaigns. 

Social Contribution Volunteer

POSCO  
DAEWOO  

Supporters

· Establishment: 2011 
· Member: Employees
·  Activities:  

As a talent-based volunteer, employees teach 
English to children of low-income families

Friends 
Together  

Volunteers

· Establishment: 2011 
· Member:  Employees' female family members 

(wife, mother, mother in law, etc)
·  Activities:  

Volunteers implement ‘Be The Parents’ volun-
teering program which is one-day parenting for 
children who are waiting to be adopted

HAHA1)  
Volunteers

· Establishment: 2012 
· Members: Employees' children
·  Activities: 

Volunteers implement volunteering activities  
for underprivileged people, such as ‘voluntary  
service at protective facilities for severely  
handicapped person’, fund raising with  
the Salvation Army, and many other activities

1) HAHA: ‘Helping Around, Happy All’

Performance of overseas volunteer 

Total expenditure of social contribution (HQ)

1.15 billion

2016 2017

0.91 billion

Employee volunteer hour per person (HQ)

21 hours

2016 2017

18 hours

Number of participant in POSCO DAEWOO Supporters (HQ)

82  persons

2016 2017

252  persons

19 Global Networks in 7 Countries

‧ To help adhere social equity and increase 

healthcare access in poorly serviced areas in 

medicine and strengthen the public healthcare 

system

Nurture Future Leaders Medicare Support Caring for the Less Privileged

UN SDGs

‧ Lead child education to cultivate future  

leaders based on the core value of  

placing talent as our top priority

‧ Increase the quality of life for the socially  

disadvantaged and protect social rights and 

provide systematic support

Social Contribution System

Moving Forward Together
Vision and  
Strategic  
Direction
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Nurture Future Leaders

POSCO DAEWOO leads social contribution activities to cultivate future 
leaders based on the core value of placing talent as our top priority. We 
are engaged in various education support projects to ensure that youth 
around the world receive tolerant and fair opportunity of quality educa-
tion and improve their learning abilities. We hereby contribute to achieve 
the Sustainable Development Goal 4 ‘Quality Education’. 

After-school English Program ‘fun fun English’
POSCO DAEWOO has been operating ‘Fun Fun English’ since 2011 to pro-
vide opportunity to learn English to children of low-income families. We 
support English class operation by supporting to hire the native speak-
ers as teachers and providing English textbooks and other learning 
materials. Through the voluntary service of POSCO DAEWOO support-
ers, which is a talent-based volunteer, we operate various field study pro-
grams such as English Market, Sports Day in English, and Cooking Class 
to learn English.  As we support after-school program and various field 
studies, we help children to increase confidence in English and improve 
their sociality and emotional development.

Educational support for immigrated children of multicultural families
POSCO DAEWOO supports ‘MOSAIC’ program, which is for improving 
awareness of multiple cultures, to abolish society's prejudices against 
multicultural families. A specialist in education of multiple culture visits 
elementary schools in Yeongdeunpo-gu, where multicultural families are 
concentrated and educate non-multicultural family students to under-
stand properly about multiple cultures. In addition, we strive to enhance 
understanding from the communities by operating multicultural library 
for local residents and offering diverse cultural exchange program. 

Unlike multicultural family children, immigrated children of multicultural 
families, who moved to Korea in their adolescent period, are in welfare 
blind spot because they have less opportunity of education and employ-
ment as they neither have Korean nationality nor speak fluent Korean. We 
provide educational support to immigrated children who live in Incheon 
to help them take TOPIK (Test of Proficiency in Korean) and the nation-
ality acquisition test. In addition, we support them to adjust themselves 
to Korean society and become a proud member of society by offering 
chances to art/music based psychotherapy and cultural exploration.

Educational Support by arts or sports class for coexistence with  
local community
Papua, Indonesia, where POSCO DAEWOO operates palm plantation, con-
sists of immigrants from different islands. Therefore, community cohesion 
is an important issue. In 2017, POSCO DAEWOO deployed a youth volun-
teers from Korea to teach local students how to live together in unity by 
offering art and sport classes. In addition, we also supported learning 
materials required for the classes, and made flower gardens in the school 
to prevent flooding during rainy seasons. We have continued our efforts to 
enhance educational environments in the local community. 

Educational Support for underprivileged Children
Since 2014, POSCO DAEWOO has been operating after-school program 
at Siongo Children Center and providing educational infrastructures 
and various field study program in Ahmad-Yassaviy where local resident 
could not receive fair educational opportunities. POSCO DAEWOO recog-
nized that local students experience communication difficulties because 
Uzbekistan is composed of people of various races. Therefore, we focused 
on language education, including Uzbek, Russian, English and Korean. In 
2017, we hosted the 4th ‘Trilingual Essay Contest’ where more than 100  
students participated. Students had an opportunity to increase their cre-
ativity and expressiveness in language they learned.

English Market

Works of Art
Therapy by
Immigrated Children

Youth Volunteers
in Papua, Indonesia

Trilingual Essay 
Contest
in Uzbekistan
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Medicare Support

POSCO DAEWOO strives to provide medical access to under-privileged 
people, working towards eradicating preventable diseases. Meanwhile, 
we make great efforts to establish essential health service system and 
common medicare system. We promote health and medical support pro-
grams to enhance medical safety networks that assure healthy life of local 
communities.

Preventing Blindness and Improving Eye Health "Eye Camp"
Relatively many patients with eye disease were existing in Uzbekistan 
due to a hot and dry desert climate with strong UV radiation. By demand 
of local communities to treat eye disease, POSCO DAEWOO has been 
operating the Eye Camp in Fergana and Bukhara since 2014, where 
Daewoo Textile is located. Based on the cooperation with the Ministry  
of Health in Uzbekistan, International relief organization dedicated to 
the prevention of blindness, local NGO and local hospitals, we have been 
doing eye examination and operating surgeries for patients who suffered 
cataract, after-cataract, and pterygium. We also distributed free eye-
glasses and magnifying glasses to patients with vision problems. Every 
year, our local employees and volunteers from the HQ participated volun-
teering service in guidance, reception, and translation. We will continue to 
help the patients from underprivileged area for the improvement of their 
eye health.

medical Support for Children with facial Deformity
Facial deformity refers to a congenital or acquired abnormality and 
deformity on the face. In Korea, it can be treated at an early stage due 
to developments in medical technology. However, children in develop-
ing countries cannot receive proper treatment due to financial reasons. 
“Smile For Children” is designed to help children who suffer from facial 
deformities be able to live a normal life. This medical support program 
is in operation with partnership with the Ministry of Health Myanmar, 
local hospital, and medical NGOs in Korea. POSCO DAEWOO has been 
providing free surgery to children with facial deformities in underprivi-
leged areas of Myanmar since 2015. In 2017, we brought smiles back to 
34 children who suffered from facial deformities such as cleft palate and 
cleft lip. In addition, we donated medical supplies and medicine to the 
local hospital to ensure that the children are continuously taken care 
of. We transfer advanced medical knowledge and surgical techniques 
from Korea to doctors in Myanmar via ‘Smile for Children’ so that they 
can build their own surgical foundation to perform the same surgeries 
on their own.

medical Support for improvement in medical environments
POSCO DAEWOO and PT. BIA in Indonesia cooperate with the Ministry of 
Health in Indonesia and local hospital (CV Abicha Medika) to provide med-
ical service to local residents. Korean medical staff who volunteered pro-
vided basic medical examination with doctor and nurses from local hos-
pital to improve their understanding of transmittable/non-transmittable 
diseases. In addition, we improved medical environment so that local res-
idents can continuously be provided with medical benefits. We also pro-
vided medical equipment and medicine to local residents in order to allow 
them to be able to manage their own health conditions with the help from 
local medical staff. Furthermore, we provided medical training to local 
medical staff about advanced medical treatment and therapy method. 
On the other hand, PT. BIA provides basic vaccinations and nutrients to 
pregnant and infants under 5 years old every month. In order to systemat-
ically manage transmittable diseases such as HIV, PT. BIA signed MOU with 
an NGO specialized in HIV management in 2017 and studied the current 
HIV status of all the residents in palm plantation. Local residents regularly 
receive training to prevent HIV, and especially HIV patients receive medi-
cal assistance, such as medicine and quarantine treatment, depending on 
their conditions.

Eye Camp
in Uzbekistan

Smile for Children
in Myanmar

Medical  
Examination
in Papua, Indonesia
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Caring for the Less Privileged

POSCO DAEWOO listens to the voice of local residents to promote social 
contribution activities for giving substantial benefits to local communities. 
We also strive to continue to support socially disadvantaged neighbors. 
Our employees strive to gain a correct understanding of the difficulties 
underprivileged people are facing through continuous social contribution 
training. Moreover, by carrying out various campaigns related to social 
contribution, we aim to share happiness and grow together with our local 
communities.

holiday Gift boxes for underprivileged Children
POSCO DAEWOO has prepared gift boxes for New Year's and Korean 
Thanksgiving holiday since 2013 to share our warmth with lonely res-
idents. In 2017, we made a gift boxes for underprivileged children in 
Incheon including Korean traditional snacks, seasonal fruits, and daily 
supplies. Our employees also attached a hand-written letter to each box 
to make them feel even more personal.

handkerchiefs for babies waiting for Adoption
POSCO DAEWOO continuously works to awaken the importance of fam-
ily and arouses sympathy to child adoption within local communities. 
As part of our effort, our employees have made handkerchiefs for babies 
waiting for adoption since 2015. Along with hand-made handkerchiefs, our 
employees make a special boxes for babies waiting for adoption including 
hand-written letters and other supplies such as milk powder, diapers, and 
summer underwear. All gift boxes are distributed to foster homes through 
a social welfare foundation.

Attachment Dolls for Children with Cancer
Since 2016, POSCO DAEWOO employees have been continuously par-
ticipating in blood donation campaigns to stabilize blood supply in the 
Incheon region. Moreover, blood donor cards are donated to children who 
need blood transfusion. In 2017, we launched another campaign to make 
attachment dolls to give emotional support  to children going through dif-
ficult times with cancer. We made 400 dolls with our hope that these chil-
dren will overcome every difficult medical treatment and smile again, and 
donated gift boxes containing art playing tools, winter preparedness kit, 
and daily supplies to a children cancer ward in Incheon.

Special Donation Campaign for underprivileged Neighbors
POSCO DAEWOO has a special charity campaign every end of the year to 
bring warmth to underprivileged neighbors. POSCO DAEWOO donates 
to Salvation Army which includes employees' donation and company's 
matching grant. Furthermore, HAHA volunteers participated in daily 
fund-raising activities with the Salvation Army to add their warm hearts 
to our winter charities. HAHA volunteers also made gift boxes for elders 
living along in Incheon to give winter preparedness kit and Korean tradi-
tional snacks.

Handkerchiefs for 
Babies waiting 
Adoption

Attachment Dolls 
for Children with 
Cancer

Holiday Gift Boxes 
for Underprivileged 
Children 

Special Donation 
Campaign
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Mitigate Environmental 
Impact on Work Sites

Response to  
Climate Change

Social Contributions with Environmental 
Risk Management and Eco-Friendly Business

 ·  Operate eco-friendly work 
sites

 ·  Reduce energy/GHG emission

 ·  Response to GHG target  
management system

 ·  Expand renewable energy 
business

Trend

Global environmental issues such as  

climate change and the depletion of  

energy and resources have emerged as  

new challenges and opportunities  

for global corporations.

POSCO DAEWOO has established practical 

guidelines for environmental protection 

and ecosystem conservation, and has been 

implementing these measures in business 

operation. In addition, we contribute to 

preserving ecosystems around our work 

sites by minimizing negative impacts on  

the environment.

We are also pursuing strategic eco-friendly 

management by responding to climate 

change and creating new business  

opportunities through GHG emission  

reduction activities.

Environmental issues, including climate change and environment 
problems, are both crisis and opportunities that companies encoun-
ter world-wide. Throughout the world, governments are imple-
menting stricter environmental regulations while stakeholders are 
requesting for eco-friendly management in the overall business 
scope. POSCO DAEWOO has established and supervised company 
goals and objectives to minimize the environmental effects. 

Our Approach

POSCO DAEWOO plans eco-friendly management based on environ-
mental impact reduction at work sites, environmental risk manage-
ment, and new opportunities arising from climate change. In order to 
reduce environmental impacts, we strive to establish environmental 
management system such as moving into eco-friendly building and 
organizing environmental system at overseas work sites. We evaluate 
environmental risks on our new businesses and strive to tap into new 
business opportunities on climate change, such as renewable energy 
business. We strengthen our environmental management system.

 Risks
· Reinforce regulation on global climate change

·   Increase environmental regulation issue and environmental impacts 
due to increase in manufacture based work sites 

 Opportunities
·   Enhance company reputation by complying with domestic laws and 

international regulations

·   Expand new business opportunities 
(e.g. wind power and solar energy generation)

·   Save the cost through management of environment performance

·   Strengthen competitiveness by managing environmental issues  
at work sites

·   Enhance brand image as eco-friendly company

06
improving 
eco-friendly 
Management
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POSCO DAEWOO's Topic

Relevance to non-financial outcome

 ·  Damage company reputation 
and brand value due to unethical 
management 
 

 ·  Respond to the requests from  
stakeholders on environmental 
issues

 ·  Minimize environmental impacts

 ·  Minimize environmental impacts 
 
 
 

 ·  Protect ecosystem by reducing 
negative environmental impacts 
 
 

Relevance to financial outcome

 ·  Pay penalty for business  
regulatory violations

 ·  Impact on Business  
(e.g. suspension) in cases of 
significant violation

 ·  Expand new business  
opportunities

 ·  Save cost from efficient 
energy consumption

 ·  Make financial profit by 
considering environmental 
impacts 
 

 ·  Financial loss from sanctions 
due to risk management  
failure (suspension, penalty) 
and boycotts

GRI Aspect

 ·  Environmental 
Compliance 
 
 

 ·  Economic 
Performance, 
Energy,  
Emission

 ·  Water,  
Effluents and 
Waste 
 

 ·  Bio-diversity 
    
 
 

 6

 141720

* Topic's number indicates the ranking of the materiality assessment result

Our Commitments

Mitigate  
Environ- 
mental  
Impact at 
Work Sites

 · Operate ISO 14001

   
 
 

 ·  Establish responding system 
to GHG target management 
system

 
 

2017 Plans

 ·  Acquired revised ISO 14001 
certificates at TMC (Cheonan, 
Pohang) 

 

 ·  Established responding sys-
tem to GHG target manage-
ment system

 ·  Number of trade cases for 
renewable energy materials: 
634 cases

2017 Key Performances

  ·  Acquire revised ISO 14001  
certificates at STS

  ·  Continue to operate ISO 14001
 
 

 ·  Find product to reduce GHG 
additionally

  
 
   

2018 Plans

 ·  Strengthen environmental 
management system 
  
 

 

 ·  Proactive response to GHG 
target management system

  
 
 
   

mid/long-term objectives

  
 

    
 
  

  
   
 
 
 

ReviewArea

Response 
to Climate 
Change

Review criteria:    Fully achieved    Partially achieved    Not achieved

Topic

  Complying with  
international and 
domestic law 
 

  Responding to climate 
change (Expanding  
eco-friendly business) 

  Considering environ-
mental impact at work 
(water and paper use, 
business travel, and 
etc.)

  Preserving eco- 
diversity and nature 
 

6

14

17

20
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Mitigate Environmental Impact at Work Sites
Climate change and other environmental problems are significant global issues that should not be overlooked to drive sustainable manage-
ment. POSCO DAEWOO regards highly on environmental value and establishes eco-strategies to reduce environmental impacts at work sites, 
manage environmental risk, and generate business opportunities from climate change. In addition, we have established a practice guideline 
for environmental protection and ecosystem preservation in order to contribute to the society through eco-friendly management. 

❶ Implementation of Environmental Management System
 -  We will try to minimize impacts of business activities  

on environment.

 -  We will jointly carry out environmental protection activities 
with various interested parties.

❷  Complying with Environmental Laws and Improvement 
on Environmental Impacts

 -  We will endeavor to comply with environmental laws and to 
improve impacts on the environment in the overall process of 
developing, producing and using products.

 -  We will minimize discharge of pollutants by introducing  
environment-friendly manufacturing process and applying 
technologies optimized for prevention of pollution.

❸ Dealing with Climate Change
 -  We will endeavor to reduce consumption of fossil fuels or  

materials, and to minimize discharge of greenhouse gas by 
improving energy efficiency.

❹ Protection of Environment and Eco-system
 -   We will endeavor to restore the eco-system and preserve bio-

logical diversity through effective use of natural resources and 
by-products.

Practice Guidelines for Protection of Environment and  
Preservation of Eco-system 

We will establish an environmental management system, 
strengthen our ability to deal with environmental risks, and 
implement environment-friendly management through open 
communication.

Eco-friendly Work Site: POSCO Tower-Songdo 

POSCO Tower-Songdo is silver-rated by LEED1) (Leadership in 
Energy and Environmental Design), US-based eco-friendly build-
ing certificate. POSCO DAEWOO reduced energy usage, improved 
interior environments (using eco-friendly finishing materials), cre-
ated eco-friendly exterior environment (adopting conditioning 
equipment using eco-friendly refrigerants to reduce GHG emis-
sion), and used eco-friendly materials (recyclable materials and 
locally produced materials) to minimize environmental impacts. 
We strive to reduce daily waste and water usage by using water 
saving facilities and graywater as well. In addition, we promote 
to improve the efficiency of conditioning equipment, apply LED 
lighting, and implement designated parking lots for electric vehi-
cles to continue to reduce GHG emissions.

1)  One of the most popular green building certification programs used world-
wide. Developed by the non-profit U.S. Green Building Council (USGBC) it 
includes a set of rating systems for the design, construction, operation, and 
maintenance of green buildings, homes, and neighborhoods that aims to 
help building owners and operators be environmentally responsible and 
use resources efficiently.

Performance in 2017
-  Reduction of waste generation by 63% compared to the  
previous year through separate collection of daily waste of 
offices and hotel

-  Reduction of energy cost by operating free cooling facilities 
to residence floors in summer season (May, June, September, 
October)(Annual savings of KRW 50 million)

Environmental Management at Work Sites
For systematic environmental management, STS and TMC divisions estab-
lished own environmental management system in compliance with ISO 
14001. We continuously manage and operate the eco-management system 
in a manner which suits the criteria for evaluation requirements for acquir-
ing the revised ISO 14001:2015 certification. In 2017, we replaced our cer-
tificate with the newest version (2015) at TMC division (Cheonan, Pohang) 
while STS division (Ansan) is in updating process. In addition, we perform 
self internal evaluation and post-evaluation by professional agency to 
improve environmental performance gradually by identifying and man-
aging environmental improvements. For anything that needs to be imple-
mented, we immediately make changes at work sites.

 
POSCO Tower-Songdo
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management of Energy / GhG
POSCO DAEWOO's energy usage and GHG emissions have increased com-
pared with the previous year due to the increase in the number of work 
sites from the merger with POSCO P&S. We establish a system and process 
for consolidated reporting of energy usage and GHG emissions.

waste and Air Pollutants management
POSCO DAEWOO makes various efforts to reduce waste and air pollutants 
emissions in order to minimize environmental impacts. Every year, we apply 
emission standards that are even stricter than legal requirements to manage
our target levels. We also strive to reduce a volume of waste generation and 
expand recycling. In addition, we are involved with improvement activities 
for air quality at our work sites. We manage a clean air environment by estab-
lishing permanent management system with stricter internal standard than 
requirement of legal management. STS division hired specialists to measure 
air quality with measurements that are beyond the legal requirement. In 
addition, STS division performs internal measurement daily, monthly, quar-
terly, and semi-annually for efficient environmental management. Although 
TMC division is not required to do internal measurements by law, they built 
access holes on air facilities to perform annual measurements to identify 
environmentally weak areas. Plate Fabricating division measures air quality 
twice a month to comply with the legal requirement. They clean and change 
filters in emission facilities three times a week to help build safe and clean 
work places.water and water Resources management

POSCO DAEWOO used a total of 23 million tons of water at the HQ and 
work sites in Korea. This increase is due to the merger of the independent 
business divisions. We recognize the importance of water resources and 
manage waste water discharge with stricter criteria than legal manage-
ment standard. In addition, we monthly monitor water consumption by 
work site/major facility. We also analyze and improve the root causes of 
increased water usage.

Category

Usage

Emission

Water

Waste Water 

2017 

23,489,727

18,662,948

2016 

48,059

0

(Unit: Ton)

Category

Generation

Recycling

NOx

Dust

Waste

Air Pollutants

2017 

101,924

171

36

5

2016 

206

206

35

2

(Unit: Ton)

Scope 1

Scope 2

Total

Category

Energy Usage

GHG Emission

2017 

1,396

18,735

50,808

69,536

2016 

92

0

3,627

3,627

(Unit: TJ, tCO2)
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Environmental Management at Overseas Work Sites
POSCO DAEWOO operates many overseas work sites, including Myanmar 
gas fields, Indonesian palm oil business, and textile business in Uzbeki-
stan. We continue to minimize environmental impacts at overseas work 
sites while continuously enhancing awareness on the importance of the 
environment.

Environmental Impact Assessment on myanmar Gas field
We perform Environmental Impact Assessment (EIA) of the Myanmar gas 
field throughout the entire process from exploration, development to 
operation. We maintain a preventive approach to evaluate environmen-
tal impacts and risks and implement mitigation measures. In addition, 
we established the Environmental Management Plan (EMP) to minimize 
environmental impacts, and have regular communication with the Myan-
mar government, local governments, and public organizations to discuss 
the concerns on environmental impacts from the gas fields. We identify 
the environmental impacts through the meetings to strengthen our 
response system.

Establishment of Environmental Governance on PT. bIA in Indonesia
In 2016, PT. BIA established the Environmental & Social Committee (E&S), 
under the authority of the CEO, to make important decisions on environ-
mental and social aspects. E&S committee discusses main agendas such 
as advancing environmental and social management and reducing envi-
ronmental risk from business. PT. BIA constantly studies on the manage-
ment of environmental and social issue and action plan of sustainable 
management through regular committee meeting. In addition, PT. BIA 
established the Environmental and Social Policy consisting of the Envi-
ronmental and Social Commitment and its associated Code of Conduct. 
The code of conduct is divided into (1) Environmental protection, (2) Pro-
tection and Respect for Human Rights, (3) Social Inclusion. We distributed 
the Environmental and Social Policy to the entire employees of PT. BIA to 
make them understand that the policy represents the responsibility and 
obligation at the workplace, and it is a promise with our stakeholders.

E&S Committee 
Meeting

farm operation Committee E&S Committee

CEO

Dept. of  
Finance

Jakarta  
Office

Dept. of  
Farm Business

Dept. of  
Sustainable  

Management

What was the plan, and 
what kind of mitigation was 

incorporated?

Predict
What could happen as a con-

sequence of doing what is 
proposed?

Can stakeholders support 
the decisioin?Is it important?

Evaluate

Is the project being  
developed while interacting 
with stakeholders  to come 

up with a solution?
What can be done about it?

Mitigate/Enhance

For some impacts/oppor-
tunities the sequence may 

need to be repeated
Is there still a significant 

impact?

Residual Impact

Impact Assessment Process
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Response to Climate Change

Response to GHG Target Management System and  
Emission Trading System
After the merger with POSCO P&S, POSCO DAEWOO was required to 
trade GHG emission in accordance with the ‘Act on the Allocation and 
Trading of Greenhouse-Gas Emission Permits’. We attended to a work-
ing group council of Emission Trading System in POSCO Group (4 times) 
and reported  the issues and trends related on emission trading. In addi-
tion, we established GHG inventory and received specialized consultation 
to respond to GHG emission trading system and reduce GHG emission in 
order to strengthen our response efforts  to the regulation of GHG emis-
sion and climate change by government. Furthermore, POSCO DAEWOO 
constantly develop new items to reduce GHG emission. In 2017, we devel-
oped and applied items to reduce GHG emission across different fields 
such as high-efficiency lighting, supply facilities for energy conservation 
utilities (cooling water pump, air compressor), inverters with improved 
energy efficiency, simplified processes to stock processing materials, 
improved output flow of unprocessed coil, control of building electricity, 
and energy management system reviews. 

New Business Opportunity by Response to Climate Change
Expansion of Renewable Energy business
POSCO DAEWOO launched a renewable energy designated department 
in 2010 and strives to create business opportunities in the sector. In par-
ticular, we look into investment opportunities in massive solar energy 
plants. In July 2016, we contracted with US solar energy companies such 
as Osgood Solar to export 30MW solar modules. Solar modules that we 
provide will be installed at houses and downtown buildings. 30MW solar 
generation is expected to reduce GHG emission by 19,000 tons per year.

Development of Solar Energy Plant
POSCO DAEWOO strives to expand renewable energy generation in 
Uzbekistan. We made an agreement with the National Energy Saving 
Company, a state-owned energy company in Uzbekistan, to develop solar 
energy generation. We plan to build solar energy modules and the facto-
ries to supply up to 2GW electricity from 2018 to 2035. Going beyond Cen-
tral Asia, we will expand our business to Central/South America and Africa 
with our capacity in project development, operation, and management.

Promote Solar 
Power Plant 
Development  in 
Uzbekistan

Trading on Eco-friendly Product
With an increase in voices to use eco-friendly products to minimize envi-
ronmental impacts POSCO DAEWOO also puts emphasis on developing 
and trading eco-friendly products. In this regard, we are making efforts 
to increase our trading volume of eco-friendly products such as trading/
developing of motor core, the key motor component in electric vehicles 
while trading materials for renewable energy plants, and selling POSCO 
World Premium (WP) products such as automotive steel.



Global CsR  
Activities2



GloBAl    
PResenCe

Connecting 
 network

Making
synergy

Global CSR Overview

Myanmar

Indonesia

Uzbekistan

P.76

P.78

P.84

P.90
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Trend

As a global integrated corporation,  

we believe a management of overseas 

work sites is the key factor for the  

company's existence. We are committed  

to the economic, social, and 

environmental responsibilities of the 

countries in which we operate,  

and actively communicate to build 

trust with all stakeholders, including 

employees, governments, and local 

communities.

As more corporations are engaged in cross-border activities, exten-
sive discussions on corporate social and environmental responsibil-
ities within the countries that companies have expanded to, are also 
increasing. In this regard, POSCO DAEWOO joins in the international 
society to solve different issues the world faces and strives to improve 
achievement of sustainable management in our overseas work sites.

Our Approach

POSCO DAEWOO drives sustainable management activities to our 
overseas work sites. We identify requirements of sustainable manage-
ment to each major work sites and systematically manage the core ESG 
areas in accordance of its priorities. In addition, we actively commu-
nicate with different stakeholder groups to build trustful relationships 
and strive to create an environment where we can continue to grow 
together.

 Risks
· Increase environmental and ethical risks in overseas work sites

·  Request for opening environmental and human rights information  
of overseas work sites

 Opportunities
·   Expand demands on infrastructure and resource development projects 

from developing countries

·   Improve the corporate reputation by committing sustainable  
management with local communities

·   Improve the corporate credibility by complying with international  
regulation and standard

Global CsR 
overview
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POSCO DAEWOO's Topic

Relevance to non-financial outcomeRelevance to financial outcomeGRI AspectTopic

 ·  Fulfill human dignity by protecting 
human rights 

 ·  Improve personal satisfaction by 
developing professionalism 

 ·  Damage corporate reputation 
and brand value due to unethical 
management 
 

 ·  Establish sustainable manage-
ment system with community 
development 

 ·  Enhance corporate reputation 
and brand values

 ·   Build trustful relationships with 
the stakeholders 

 ·  Improve corporate credibility by 
building cooperative and healthy 
organizational culture 

 ·  Enhance employee satisfaction 
by creating safe work environ-
ment

 ·   Protect ecosystem by reducing 
negative environmental impacts 

  

 ·  Retain employment by protecting 
employee rights and human rights 

 ·   Enhance corporate competency 
by developing human resources 

 ·  Pay penalty for business regula-
tory violations

 ·   Impact on business 
(e.g. suspension) in cases of  
 significant violation

 ·  Strengthen market power by 
improving reputation in local  
communities 
 

 ·   Increase the company value by 
providing accurate information on 
management activities

 ·   Increase productivity by improving 
the work environment 
 

 ·  Suspend business activities due 
to safety accidents and loss in 
human and material resources

 ·  Financial loss from sanctions due 
to risk management failures (sus-
pension, penalty) and boycotts

  

 2   Protecting 
human rights and 
employee rights

 3   Cultivating global 
talents  

 6   Complying with 
international and 
domestic law 
 

 7   Promoting  
strategic social 
contribution  
activities  

 9   Proactive  
stakeholder  
communication

   Developing  
collaborative 
labor-management 
relations

    Managing  
employees' safety 
and health

  Preserving  
eco-diversity  
and nature

  

 ·  Human Rights  
Assessment 

 ·  Training and Education, 
Diversity and Equal 
Opportunity

 ·  Environmental  
Compliance, Socio-
economic Compliance, 
Local Communities 

 ·  Indirect Economic 
Impacts, Local Com-
munities 
 

 ·  Stakeholder Engage-
ment, Rights of  
Indigenous Peoples

 ·  Labor-Management 
Relations, Freedom of 
Association and  
Collective Bargaining

 ·   Occupational Health 
and Safety 
 

 ·   Biodiversity 
 

  

1) LTI: Lost Time Injuries
2) QSS+: Quick Six Sigma Plus (POSCO's innovative on-site activities  to achieve Quality, Stability, Safety at the work sites)
3) RSPO: Roundtable on Sustainable Palm Oil, International certificate on sustainable palm oil business / Issuer: Malaysia private, Optional
4) ISPO: Indonesian Sustainable Palm Oil, Indonesian certificate on sustainable palm oil business / Issuer: Indonesian government, Mandatory
5) PMI: Post Merger Integration

Our Commitments

Indonesia

Myanmar

Uzbekistan

 ·  Achieve target  
operating profit

 ·  Execute the 2nd 
phase development 
of Myanmar gas field

 ·  Maintain LTI1)-free,  
work sites

 ·  Continue social con-
tribution activities 

 ·  Publish PT. BIA safety 
and environment 
report

 ·   Apply RSPO3) mem-
bership

 ·  Continue social con-
tribution activities

 ·  Achieve operating 
profit and produc-
tion targets

 ·  Complete PMI5)  
successfully

 ·  Conduct human 
rights due diligence

 ·  Continue social  
contribution activities

2017 Plans

 ·  Over-achieved the target operating 
profit

 ·  Completed FEED for the 2nd phase 
development

 ·  Maintained LTI-free work sites
 ·  Strengthened social contribution 

activities
 ·  Listened to local voices 

(4 cases received and processed) 

 ·  Completed PT. BIA safety and  
environment report publication

 ·  Established the management system 
and performed relevant activities for 
applying RSPO membership

 ·  Strengthened social contribution 
activities of healthcare improvement

 ·  Achieved the target operating profit 
and production

 ·  Increased production per capita 
growth yoy 5.1%

 ·  100% completed PMI plan
 ·  Completed human rights due diligence
 ·  Cumulative number of beneficiaries 

from Eye Camp: 8,614 patients 

2017 Key Performances

 ·  Achieve the target  
operating profit

 ·  Maintain LTI-free work 
sites

 ·  Prioritize social contribu-
tion activities in project 
region (Rakhine State)

 ·  Conduct local public 
meetings (10 times) 

 ·  Acquire ISPO4) certificate
 ·  Conduct sustainable  

management consultation
 ·  Continue social contri-

bution activities for local 
communities 

 ·  Achieve operating profit 
and production

 ·  Strengthen social  
contribution activity for  
improving eye health of 
local people

 ·  Expand scholarship  
program (including both 
Fergana and Bukhara)

2018 Plans

 ·  Stabilize facility operations to maximize sales and 
generate consistent profits

 ·  Complete the 2nd Phase development by 2022 
(Complete EPCIC and drilling activities)

 ·  Create safe work sites with QSS+2) activities
 ·  Acquire environmental management system  

certificate (ISO 14001)
 ·  Maintain social contribution activities in six major areas
 ·  Protect indigenous peoples rights and build trust 

with mutual respect

 ·  Build value chain for sustainable palm oil business
 ·  Enhance environment and social policies and  

management system
 ·  Expand social contribution activities based on local 

needs 
 

 ·   Expand business scopes with new investment
 ·  Increase production through modernizing existing 

factories (re-investment)
 ·  Support promising non-cotton business
 ·  Participate in POSCO Group associated investment  

projects
 ·  Enhance policy to respect the employees
 ·  Strengthen social contribution activities for local  

communities

mid/long-term objectives

  
 
 
 
 
 
 
 

  
 
 

 

  
  
 
 
 

 
 

ReviewArea

Review criteria:   Fully achieved   Partially achieved   Not achieved

2

3

6
7

 

 9

* Topic's number indicates the ranking of the materiality assessment result

12

13

13

20

20

12
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Business Overview

Gas Production Process
Gas produced from Shwe, Shwe Phyu and Mya gas fields is transported to 
Ramree island, southwest of Kyauk Phyu, through the offshore pipeline that 
is as long as 105km. After that, gas passes through another onshore pipe 
line of 5km to reach Onshore Gas Terminal (OGT) for measurement of gas 
volume and specification. Once these procedures are completed, gas is  
supplied to China and Myanmar through a 793km-long onshore pipeline.

Participation Year

Equity

Area

Facility

Consortium  
Member 
 
 

2000

51% (Operator)

5,560km2

Daily 640 million ft3 production

• POSCO DAEWOO (Operator): 51% 
• Myanma Oil and Gas Enterprise: 15% 
• ONGC Videsh Limited 17% 
• Gas Authority of India Limited: 8.5% 
• Korea Gas Corporation: 8.5%

Myanmar
POSCO DAEWOO started its Myanmar gas development business in 2000 and commenced the 1st gas production in June 2013 after com-
pletion of exploration and development process. Based on three gas fields, Shwe, Shwe Phyu and Mya, where are the largest oil and gas 
fields overseas developed by a Korean company, POSCO DAEWOO is on the journey to become the most competitive E&P company to lead 
the Korean resources development business. Going forward, our oil and gas development business will continue to pursue greater growth  
drivers with extensive experience and expertise on our business.

Operate LTI-free work Site Optimize Capacity Utilization

‧ Operate solid HSE (Health, Safety and Envi-
ronment) management/supervision system

‧Identify/remove potential risk factors 

‧ Advance prevention and maintenance 
system

‧Enhance maintenance capability 

Co-existence with the Local Communities

‧ Continue CSR program 

‧ Create local employment and train tech-
nicians

Build the Business Site Co-existing with the Local Communities based on Stable Production/Operation System
Vision

Shwe Gas Field

Block A-3

Ramree

70km

105km

Kyauk Phyu

Sittwe

Block A-1

Key Milestone

year

Since 2015

2014. 12

2013. 07

2009. 10

2008. 12 

2007. 02

2006. 01

2005. 03

2004. 02

2004. 01

2001. 12 
 

2000. 08

milestone

Continue to achieve the target production

Achieved daily production of 500 million ft3

Initiated gas sales

Launched Shwe project

Export gas sales & purchase agreement (China National United  
Oil Corporation)

Concluded PSC for Block AD-7

Discovered Mya gas field from Block A-3

Discovered Shwe Phyu gas field from Block A-1

Concluded PSC for Block A-3

Discovered Shwe gas field from Block A-1

Completed share transfer and joint operation agreement with the  
partners (ONGC Videsh Limited, Gas Authority of India Limited, 
Korea Gas Corporation)

Concluded PSC1) for Block A-1

1) PSC: Production Sharing Contract

Shwe Phyu

Mya
Shwe
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Export Pipeline 32"NB x 110km

14
"N

B 
x 1

2.5
km
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2nd Phase Development
POSCO DAEWOO is currently engaged in the 2nd phase development 
to additionally extract gas from Shwe and Shwe Phyu gas field in Block 
A-1. After completion of the FEED (Front End Engineering Design) for the 
2nd phase development in 2017, Myanmar government and the partners 
approved the FDP (Field Development Plan) for the 2nd phase develop-
ment. We plan to initiate EPCIC work in July 2018 and complete production 
well drilling in a timely manner by 2nd quarter of 2021 and 2022.

Business Performance and Strategic Direction
POSCO DAEWOO strives to become a global company specialized in E&P 
business by generating stable profits from Myanmar gas fields projects. In 
2017, we completed the 2nd phase FEED development and surpassed our 
target for operating profit by maintaining LTI-free work site. We will improve 
the gas productivity by monitoring the facilities and secure the safe opera-
tion by keeping the safety of gas processing, the intact emergency response 
system and QSS+ activities. We will continue to generate profits with stable 
operation of facilities and successful the 2nd phase development.

Business Performance and Strategic Direction

2017 Performance

 ·  Hit higher operating profit 
target

 ·  Completed FEED for  
the 2nd phase development

Mid/Long-term Strategic Direction

 ·  Generate profits with stable 
facilities and sales maximization

 ·  Complete the 2nd phase 
development by 2022 (EPCIC  
and drilling)

2nd Phase
-  EPCIC: 
Shwe/Shwe Phyu subsea production facilities 
and pipeline

-  Production well drilling/completion:  
Shwe Phyu 4 + Shwe 4

3rd Phase
-  EPCIC: 
Low-pressure gas compression platform 

 

1st Phase (Completed in 2015. 12)
-  EPCIC: 
Shwe platform, Mya subsea production facilities, 
pipeline and onshore gas terminal

-  Production well drilling/completion:  
Shwe 8 + Mya 4

Enhancing Business

Myanmar

 

Overall Field Development

Onshore Gas Terminal

Kyauk Phyu

1st Phase
Mya Subsea  

Production Facilities

2nd Phase
Shwe Subsea  

Production Facilities

1st Phase
Shwe Platform

3rd Phase
Low-pressure Gas  

Compression Platform

Gas Pipeline (1st Phase)
Well Control Umbilical (1st Phase)
Gas Pipeline (2nd Phase)
Well Control Umbilical (2nd Phase)

Sittwe

2nd Phase
Shwe Phyu

Subsea Production Facilities
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Safety and Health Management
POSCO DAEWOO performs safety and health risk evaluations with mitigating measures in order to prevent different risk factors possible at work sites.

Emergency and Crisis Management Plan
POSCO DAEWOO established and implemented emergency and crisis man-
agement plan to better cope with emergent situations. The plan defines 
emergency response units and phase response process in the event of emer-
gencies and specifies the role and responsibility of employees in charge. 
In addition, we conduct emergency drills in work sites based on possible  
scenarios in accordance with pre-defined procedures and train employees 
to promote effective communication between the supporting units and the 
work sites. Moreover, we devise a separate emergency response plan for the 
Shwe Platform, the core facility of the Myanmar gas field, to prevent marine 
accidents.

￬ ￬Plan

 ·  Understand 
domestic 
environmental 
laws and 
international 
regulations

 ·   Plan environmental 
objectives, targets 
and programs

Implementation and 
Operation

 ·  Implement EIA
 ·  Establish EMP
 ·  Conduct on-site 

education and 
training

Inspection and  
Correction

 ·  Perform internal 
audit and comply 
with assessments

 ·  Examine 
management

 ·  Implement 
prevention and 
control measures

* LTIF:  Lost Time Injury Frequency,  
(number of lost-time injuries / total working hours in a year) x 1 million hours

LTIF* of Myanmar Gas Field

0 

2016 2017

0 

Safety System of Myanmar Gas Field

"Enhancing Environment and Safety Management to Maintain Zero-accidents"

* HSE: Health, Safety, Environment

Health

‧ Reinforcement of health education

‧ Inspection and improvement of  
health care at work sites

HSE Integrated Management System

‧ Implementation of self/external audits

‧ Implementation of improvement  
measures

Safety

‧ Award and competition for accident  
prevention campaign

‧ Introduction of Partner Safety Tracking 
System

Environment

‧ Establishment of Environmental  
Management System

‧ Achievement environmental certificate by 
the Myanmar government

Maintain
Zero-Accidents

▶

▶

▶

▶

Environmental Management
POSCO DAEWOO establishes an environmental management system 
of the Myanmar gas field and strengthens our capability to comply with 
domestic environmental laws and respond to environmental risks. We 
performed EIA1) throughout the entire process from exploration, devel-
opment to operation, and we maintained a preventive approach includ-
ing evaluation of environmental impacts including evaluation of environ-
mental impacts, risks and implementation of mitigation measures. We 
are trying our best to gain credibility of our environment management  
system through the third-party assurance; we established EMP2) to minimize 
environmental impacts and make progress to acquire ISO 14001 certification.

Improving Eco-friendly Management

Respecting Employees

1) EIA: Environmental Impact Assessment
2) EMP: Environmental Management Plan
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Results of Environmental Impact Assessment
POSCO DAEWOO performed an environmental impact assessment (EIA) in 
2017 under the Myanmar regulation and guidance of environmental impact 
assessment issued in 2015, to identify potential impacts and issues of the 
2nd phase development of Myanmar gas field, and also to prepare measures 

that mitigate possible negative effect on the environment. As a result of EIA, 
no significant environmental effect from the project was found. We plan to 
undergo the 2nd phase development with every appropriate measures for 
mitigation.

1) Residual Impact: Major (●), Moderate (◑), Minor (◎), Negligible (○)
2) MODU: Mobile Offshore Drilling Unit
3) MARPOL: International Convention for the Prevention of Pollution from Ships
4) SEEMP: Ship Energy Efficiency Management Plan
5) IAPP: International Air Pollution Prevention
6) MONREC: Ministry of Natural Resources and Environmental Conservation

Phase Potential Impact (Issue) Mitigation Measures Residual Impact1)

Drilling

Installation

Operation

 ·  Announce work plans and restrictions on access to the media via  
the Ministry of Fisheries, Myanmar

 ·  Designate safe zone and control unauthorized vessels' access
 ·  Comply with international regulations on collision,  

navigation, and maintenance
 ·  Make available Myanmar speaking crew members on MODU
 ·  Develop and operate grievance system

 ·  Establish SEEMP4) and optimize the operation as required by MARPOL3)

 ·  Acquire IAAP5) certificate required by MARPOL
 ·  Consider to use low-sulphur fuels

 ·  Comply with the regulation on the amount of residues of non-aqueous 
drilling fluid

 ·  Discharge drill cuttings below 15m below the sea
 ·  Use non-aqueous drilling fluid, only if aqueous drilling fluid cannot be used
 ·  Prohibit massive discharge of non-aqueous drilling fluid

 ·  Conduct visual inspection for marine animals within 1km radius from the 
vessel (observation zone) prior to the start of work and ensure travel time 
of marine animals

 ·  Proceed work after the last movement of located marine animals has 
passed 30 minutes.

 ·  Immediately report to the manager when a marine animal is spotted  
while at work

 ·  Report on monitoring record to MONREC6)

 ·  Announce work plans and restrictions on access to the media via  
the Ministry of Fisheries, Myanmar

 ·  Designate safe zone and control unauthorized vessels' access
 · Improve identification of vessels via platform, ship light and buoy
 ·  Make available Myanmar speaking crew members on working ship

 ·  Announce work plans and restrictions on access to the media via  
the Ministry of Fisheries, Myanmar

 ·  Designate safe zone and control unauthorized vessels' access
 ·  Operate support vessel with Myanmar speaking crew members within  

the boundary
 ·  Improve identifiability with platform, ship light and buoy

 ·  Comply with water temperature standards of cooling effluent water
 ·  Separate oil and water before watery discharge and collect samples to 

conduct water quality analysis at all-time
 ·  Comply with the principles to minimize chemical consumption

◎ 
 
 
 
 
 

○ 
 

○, ◎ 
 
 
 

◎, ◑ 
 
 
 
 
 
 

○ 
 
 
 

◎ 
 
 
 
 

◎ 
 
 

Impacts on fishery and shipping 
due to MODU2)  and supporting vessels 
 
 
 
 

Impacts on GHG emissions from vessels  
and engine facility 

Impacts on water quality, seabed soil,  
and organisms due to drill cuttings and  
drilling fluid 
 

Impact of noise on marine animals 
(fish, mammals, turtle) 
 
 
 
 
 

Impacts on fishery and shipping 
 
 
 

Impacts on fishery and shipping 
 
 
 
 

Impacts on water quality, plankton, and  
fish due to watery discharge 
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Environmental Management Plan
POSCO DAEWOO has established the environmental management plan and 
been performing mitigation actions to minimize negative impacts on the 
environment and society. As a result of third-party review for environmen-
tal management plan in 2017, our project was proven to be managed with 

ALARP1) level. We continue to monitor revisions on Myanmar Environmental 
laws and international environmental regulations to improve our environ-
mental management plan.

Grievance System
POSCO DAEWOO builds trust with local communities by listening and 
responding to the concerns and complaints from community members 
opportunely. Since April 2017, we have nominated one volunteer for each 
of the eight villages within the scope of the Shwe project and established  
communication channels to gather communal opinions. We have also 

opened the complaints offices at the two Shwe clinics. The registered  
complaints are in principle processed within three days and a responsible 
manager is assigned to handle complaints depending on the significance 
of the issue.

Communicating with Stakeholders

1) ALARP: As Low As Reasonably Practicable
2) Residual Impact: Major (●), Moderate (◑), Minor (◎), Negligible (○)
3) EQEG: Myanmar National Environmental Quality (Emissions) Guidelines 
4) MARPOL: International Convention for the Prevention of Pollution from Ships
5) OSRL: Oil Spill Response Limited

Category Potential Impact (Issue) Mitigation Measures Residual Impact2)

Air Pollution

Water Pollution

Waste  
Management

 ·  Regularly monitor and maintain engine and equipment for completing combustion
 ·  Optimize operating hours of equipment, vessels and aircraft 

 ·  Separate oil and water prior to watery discharge and comply with content regulation 
of oil in water through oil and water separation processing system in accordance with 
EQEG3)

 ·  Inspect MARPOL4) and the requirement in Annex I and IV semi-annually
 ·  Operate sewage treatment facilities for onshore gas terminal

 ·  Separately handle and store hazardous wastes from platform/onshore gas terminal and 
entrust waste disposal to government-authorized company

 ·  Monitor waste management training and compliance instruction
 ·  Minimize waste

 ·  Complete self-response facilities (oil dispersant, protective wall, absorbent paper) 
 ·  Enhance capabilities to respond to oil spill by contracting with OSRL5)

 ·  Inspect MARPOL and the requirement in Annex I semi-annually

○ 
 

◎ 
 
 
 

○ 
 
 

○, ◎ 
 

Impacts due to exhaust gas 
from platform, support vessels, 
and other mobile vehicles

Impacts due to watery 
discharge from platforms, 
support vessels, and onshore 
gas terminals 

Impacts due to the waste 
disposal produced from  
project operation  

Impact due to oil spill from 
platforms and support vessels Oil Spill

Grievance Procedure

RECEIVED & 
REGISTER

〮  Receive at access 
point & log (Volun-
teers, Grievance 
Boxes, Face to 
face, Telephone, 
etc.)

ACCESS &  
ASSIGN

〮 Access severity
〮  Decide investiga-
tion approach

ACKNOWLEDGE

〮  Acknowledge the 
receipt of griev-
ance within  
3 working days

INVESTIGATE

〮  Investigate with 
claimant

〮  Collect the related 
evidences

〮  Identify options for 
resolution

RESPOND

〮  Respond claimant 
with propose res-
olution

〮  Implement the 
resolution

FOLLOW-UP &  
CLOSE OUT

〮  Prepare settle-
ment report

〮  Collect signature 
of claimant

〮  Monitor & Evaluate 
as per necessary Grievance Reporting Form 

(Myanmar Language)
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Communication with the Local Residents
POSCO DAEWOO has regular communication with the Myanmar govern-
ment, local governments, and local residents to discuss environmental 
impacts from our gas fields projects. In addition, we hold public hearings 
with the nominated representatives who have been engaged in fishery from 
the surrounding villages (Sittwe, Kyaukphyu, Ramree, Manaung). Through 
four public hearings in 2017, we provided project information for the  
residents and collect region information where can be potentially affected 
by the project. As a result of public hearings, we found little correlation 
between our project and inshore fishery by local residents.

Public Hearing 
at Ramree 
Community

Mangrove  
Planting Activity

Shwe Scholarship Program
Since 2014, we have granted monthly scholarships (USD 100) to outstand-
ing students in the fields of education, technology, and medicine until their 
graduation. We granted scholarships a total of USD 50,900 to 53 students in 
2017.

Shwe Scholarship 
Ceremony

Green Kyauk Phyu Campaign
Since 2016, we have cooperated with schools in Kyauk Phyu to launch  
campaigns such as waste collection to protect the environment. An average 
of 3,300 students and teachers from ten schools participate in our campaign 
every month to protect the environments in local communities.

mangrove Conservation Program
Since 2011, we have been planting Mangrove forests that were created to 
serve as a windbreak to protect the environment and prevent cyclone  
damage in the area. As a result of Mangrove conservation program, 200 
acres of new Mangrove forests was planted in 2017. In addition, we received 
a license  from the Ministry of Forest to allow local residents to be engaged 
in economic activities by utilizing the forest as a means of increasing local 
residents' income level.

Kyauk Phyu 
Environmental 
Protection 
Campaign

Social Contribution Activities
The purpose of social contributions of Shwe project is to continue local  
sustainable development through social contribution program in the fields 
of healthcare, education, water resources conservation, hygiene, social  
welfare, environmental conservation and environmental protection. Since 
2006, we have implemented social contribution activities in Gonechwein 
and Malakyun village, and other less-favoured areas, located near the 
onshore gas terminal (OGT) and environmentally and socially impacted by 
the Shwe project. 

Cumulative Donation Amount of Shwe Project (2006~2017) (Unit: USD)

2,520,676
Infrastructure

2,678,242
Education Medical & Healthcare

1,597,367

670,247
Social Welfare

1,579,924

Environmental  
Conservation Disaster Relief

241,360

Cumulative Donation Ratio of Shwe Project (Unit: %)

Infrastructure  27

  17

  17

29  Education

Environmental 
Conservation

3  Disaster Relief

7  Social Welfare

2006~2017
Medical & 

Healthcare
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Establishment

Equity

Area

Facility

2011

85% (Operator) / Individual 15%

34,195ha

1 CPO Mill, 9 Religious Facilities, 2 Schools

Business Overview

Business Performance and Strategic Direction

Vision To be an integrated sustainable oil palm company contributing to the society

Mission To Value the People Most  
Important

To Achieve Sustainable  
Growth

 To Advance through  
Cooperation

Key Milestone

Mid/Long-term Strategic Direction

 ·  Expand the 1st CPO Mill
 ·  Build the 2nd CPO Mill
 ·  Acquire ISPO and  

RSPO to establish sustainable 
management system

2017 Performance

 · Initiated CPO production 
 ·  Conducted ISPO1) farm 

assessment on production 
stage

 ·  Applied for RSPO2) 
membership

Indonesia
In September 2011, POSCO DAEWOO began investing in 34,000 hectares of palm plantation and facilities in Pupua, Indonesia to enter the 
palm oil business, which is widely used for both food and industrial purposes in the global food/bio market. We process harvested palm fruits 
from CPO mill to crude palm oil and will continue to expand our palm oil business value chain to downstream process such as CPO refinery.

1)  ISPO: Indonesian Sustainable Palm Oil (Indonesian certificate on sustainable palm oil 
business / Issuer: Indonesian government, Mandatory)

2)  RSPO: Roundtable on Sustainable Palm Oil (International certificate on sustainable 
palm oil business / Issuer: Malaysia private, Optional)

year

2017. 12

2017. 03

2017. 01 

 

 

2016. 12

2016. 02

2015. 05

2014. 12

2014. 09

2012. 09

2011. 09

milestone

Applied for RSPO membership

Published the first PT. BIA Environmental and Social Report

Conducted ISPO farm assessment on production stage

Developed PT. BIA environmental and social policy

Initiated CPO production

Completed the 1st CPO Mill construction

Conducted ISPO 2nd farm assessment on development stage

Initiated palm fruit harvest

Commenced the 1st CPO Mill construction

Conducted ISPO 1st farm assessment on development stage

Initiated first plantation of palm tree 

Launched the business by acquiring equity of PT. BIA
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Nursery / Planting

Purchase Seeding

Pre-Nursery

Main-Nursery

Planting

￬

￬

￬

Harvest

Collection Road

Harvesting

Transport to the Main Road

Transport to CPO Mill

￬

￬

￬

Upkeep

Fertilizer / Pest Control / LCC*

Weeding

Supplement / Replacement

Castration

￬

￬

￬

CPO Production

Weighing / Unloading

Sterilizing

Digestion & Pressing

Extracting & Storage

￬

￬

￬

Palm Oil Business Operation Process
The palm oil business is divided into four stages; ①Nursery and Planting, ②Upkeep of Palm Tree, ③Fresh Fruit Bunch (FFB) Harvesting, and ④Crude Palm 
Oil (CPO) Production. We operate the entire palm farming process based on advice from experts and external consultants. 

Since the launch of the business in 2012, PT. BIA has preservation and bal-
ance of environmental and social values as the top priority. As a company 
that is faithful in taking on environmental responsibilities, POSCO DAEWOO 
strives to account for requirements from the stakeholders and conducts eco-
friendly management. We strictly comply with the environmental and social 
standards set by the Indonesian government, and will continue to perform 
activities to minimize the environmental and social risks from our site.

Governance of Environmental and Social Management
In July 2016, PT. BIA established the Environmental & Social Committee 
(E&S), which makes important decisions on environmental and social 
aspects, along with other relevant activities under the authority of the CEO. 
In 2017, we held a total of three committee meetings. During the meetings, 

we shared our progress on acquiring ISPO and RSPO certificates while atten-
dants discussed their requests to the relevant departments. Furthermore, 
we benchmarked E&S committee's best practices from other companies. In 
addition, as a means to prepare for a safe working environment, we care-
fully examined the condition of the equipments. As a preventive measure 
for accidents, we discussed the possibility of building an additional facility  
specialized for fire prevention (such as fire watch tower). Agenda items 
which were discussed by the committee were documented to frequently 
monitor the progress. PT. BIA will hold regular committee meetings to con-
tinuously enhance the ability to manage environmental and social issues, 
while improving sustainable management.

Farm Operation Committee E&S Committee

CEO

Dept. of  
Finance Jakarta OfficeDept. of  

Farm Business
Dept. of  

Sustainable 
Management

Improving Eco-friendly Management

*LCC: Legume Cover Crop
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Environmental & Social Policy
PT. BIA established the Environmental and Social Policy in 2017, to achieve 
systematic management in social and environmental aspects. The policy is 
composed of the Environmental and Social Commitment and its associated 
Code of Conduct. The entire employees of PT. BIA works with the awareness 
that the Environmental and Social Policy represents the responsibility and 
obligation at the workplace, and is a promise with our stakeholders.

Environmental and Social Certificate Management
The significance of sustainable management in the palm oil business is 
becoming increasingly important not only in Indonesia but also in the world. 
PT. BIA  strives to strictly manage the relevant risks.

ISPo (Indonesian Sustainable Palm oil)
ISPO certification requires a separate evaluation of farms at  development 
and production stage each. PT. BIA conducted a farm assessment focus-
ing on the development stage by the Ministry of Agriculture in the state of 
Papua between 2014 and 2015. After the completion of the first CPO Mill 
in December 2016, we received a farm evaluation for the production stage 
from the local government in January 2017. In addition, PT. BIA employees, 
who officially completed ISPO training under the supervision of an external  
consulting organization, carried out the required criteria for production 
stage, as production began at the farm. In 2018, we plan to acquire the certif-
icate from the ISPO committee after receiving an external audit.  

RSPo (Roundtable on Sustainable Palm oil)
In 2015, PT. BIA conducted its High Conservation Value Area (HCVA) assess-
ment, one of the RSPO assessment criterias. As a result of HCVA assess-
ment, environmentally and socially valuable areas within our operating 
sites have been designated as preservation zones. The selected areas will 
be excluded from palm oil business development. In addition, we con-
ducted RSPO assessments other than HCVA, such as Land Use Change 
(LUC) Analysis, Greenhouse Gas (GHG) Assessment, Social Environmen-
tal Impact Assessment (SIA), and Soil Suitability Survey. In 2017, we per-
formed additional assessment for contents which were advised to be 
improved based on the result of 1st HCVA assessment from the HCV-rele-
vant organization. In addition, we completed the application for the RSPO 
membership on December 2017. Furthermore, PT. BIA is striving to create 
a business environment where local communities can mutually grow with 
companies. In order to achieve such goals and advance our sustainable 
management, PT. BIA is receiving advices from a consulting firm whose 
specialty lies in global environment and society agendas.

Environmental  
Protection

 ·  Enhance 
Environmental 
Responsibilities

 ·  Establish 
Eco-Friendly 
Management 
Systems

Protection and 
Respect  

for Human Rights

 ·  Respect for 
Employee Rights

 ·  Respect for Human 
Rights of Local 
Communities

Social Inclusion

 ·  Mutual Growth  
with Partners

 ·  Boost the Local 
Economy

Code of Conduct

Environmental and Social Commitment

 

PT. BIA recognizes the importance of the environmental and social 
impact of our activities upon it. We seek to create sustainable value 
and contribute to positive development through mutually beneficial 
interactions with relevant stakeholders. To fulfill this goal, we hereby 
commit ourselves to the following environmental and social commit-
ment and code of conduct.

❶  Take on a leadership role in the sustainable palm oil business 
through collaboration with experts in the fields of environmental 
and social management

❷  Protect and respect the rights of our employees and members  
of local communities 

❸  Continuously strive to promote legal compliance and  
an ethical culture

❹  Respect a diverse group of stakeholders and strive for mutual 
cooperation with all parties

ISPO Inspection
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Fire Safety Management  
In terms of palm oil business, operating the business in an environmentally 
responsible manner is the top priority for PT. BIA. Fire safety is of the utmost 
importance in palm plantation. For protecting potential risks to local com-
munities and environment due to unwanted fire, PT. BIA has developed a 
management procedure to prevent burning during farm development, 
organized fire prevention team, and provided relevant training to employees.

Fire Safety Training and Fire Drills
In 2017, we conducted five training sessions with the entire employees for 
fire safety training and fire drills. Experts from PT. BIA's Industrial Safety 
and Health Committee (P2K3; Panitia Pembina Keselamatan Dan Keseha-
tan Kerja) following the fire drill procedure in Standard Operating Proce-
dure (SOP). In the future, we will expand fire drills on a more regular basis to 
upgrade our response and fire prevention capabilities. 

Respect for Employee Human Rights
Employees are our valuable asset. We offer fair employment opportunities, 
and provide support necessary to sustain life of employees. We will always 
strive to create a relationship for mutual growth on the basis of trust and 
respect for our employees. 

PT. BIA supports the Universal Declaration of Human Rights and UN Inter-
national Human Rights Law, and strictly prohibits child or forced labor 
across our work sites in accordance with global human rights standards and  
ethical codes. With our Environmental and Social Commitment and the 
code of conduct, we enforce principles for respecting human rights, pro-
hibit discrimination, and have established internal guidance on human 
rights to respect the rights of employees and stakeholders. In addition, we 
continuously provide training to our partners to emphasize the importance 
of human rights, needless to say providing human rights trainings to our 
employees.

Strengthened Internal Communication
PT. BIA prioritizes building a strong team chemistry based on active internal 
communication. We promote active communication between departments 
and classes and host regular department meetings to ensure organizational 
stability. We also established different committees to strengthen organiza-
tional communication. In addition, we have a labor union in accordance 
to the Indonesian law, and collective agreement. At the end of 2017, the 
labor union membership rate was 99.9%, and the result of the annual labor- 
management council is transparently shared with all employees.

PT. BIA's Fire Prevention Management Procedure

Fire Prevention 
Training

Fire Watch Tower

No Fire Sign

Standard  
of Procedure

No Fire Signs 
at Sites

Fire Patrol  
Program

Fire Prevention 
Education

Fire Watch 
Tower

Firefighting Simulation 
/ Training

Respecting Employees
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Living Supports for the Employees
We provide various welfare benefits to support employees' stable life and 
enhance job satisfaction. For providing convenience to the employees, we 
offer accomodation to employees who have moved from different regions 
and sports facilities to encourage better employee health. In addition, we 
built our own kindergarten and elementary school to help educate our 
employees' children. We are expanding our educational facilities in line with 
increasing employees to keep their children safe in education. In the future, 
we plan to increase the number of beneficiaries by extending the educa-
tional facilities.

Safety and Health Activity for Employees
To ensure safe work sites, we established Industrial Safety and Health  
Committee which is the top decision-making body on planning, executing, 
monitoring, and improving safety and health programs. The committee 
consists of the head of safety and health department, members in charge 
of safety and health for each estate, PT. BIA hospital doctor, and port man-
agers, and the committee holds a meeting semiyearly. Based on commit-
tee activities, we are implementing a monitoring continuously to prevent 
on-site safety accidents and operating emergency department in case of 
urgent cases to build a safe work place for the employees.

Safety Training
PT. BIA provides regular trainings to improve employee awareness on safety, 
and to build a safe workplace. We offer quarterly safety trainings to the 
employees who handles heavy equipment and machinery. Furthermore, we 
ensure safety trainings to all employees to prevent fire within our plantation. 
We will continue to provide safety trainings and establish safety sign boards 
to emphasize the importance of workplace safety to our employees, and 
mitigate problems through the monitoring constantly.

Safety Training

20 times

All Employees
Employees who use pesticide 

spray, heavy equipment  
and machinery

55 times

Sustainable Management Survey

 

In order to ensure a better work place for the employees, PT. BIA 
worked with sustainable management specialists at PwC to 
review the current management level in safety, fire prevention, 
human rights, and environment, and arrived at an improve-
ment list. Based on the list, we plan to do special management 
in areas with risk of safety accidents while increasing awareness 
of child labor, forced labor, and other human rights violations. 
In addition, we shared PT. BIA's environmental and social policy, 
and the code of conduct with local managers and subcontractor, 
and implemented trainings on human rights management (no 
employment discrimination, freedom in association and collec-
tive bargaining, no forced labor or child labor under the age of 
15, safety equipment supply) in order to put stress on the impor-
tance of human rights for the employees. PT. BIA will continue to 
enhance the level of sustainable management based on regular 
survey and trainings.

·  Purpose:  To understand PT. BIA's current sustainable 
management and suggest improvement points

· Date: 2017.10.28 ~ 11.1 (4 days)

7 Checklist for Human Rights Management

Sports Facility

Employee 
Accommodation

Kindergarten and 
Living Supports  
for the Employees

73

1

2

4

5

6

Protect Local Resident's 
Human Rights

Industrial Safety

No Child Labor

Freedom of Association 
and Collective Bargaining

Human Rights  
Management

No Discrimination on 
Employment

No Forced Labor
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Grievance Mechanism
PT. BIA listens to complaints not only from the employees but also from the 
local communities through our grievance mechanism. Once a complaint is 
registered, it will be investigated based on the relevant laws and historical 
cases with our labor department. We will interview both the propounder and 
stakeholders to gather their opinion. Then, we arrive at resolutions through 
internal discussion and discuss it with propounder. We ensure the anonymity 
of the propounder throughout the entire process.

Public Meeting with Local Residents
We host a public meeting to discuss about the the major issues such as 
Plasma1) activity, land compensation, and road construction for co-exist-
ing with small-scale farmers, who live around our work sites. In addition, we 
operate the process to resolve conflicts in local community to solve issues 
between stakeholders and local residents. PT. BIA is aware that any business 
that is not consented or liked by the local residents in Papua should strictly 
be prohibited and fully implement Free, Prior and Informed Consent (FPIC). 
PT. BIA promises to continue to implement FPIC in every plantation process.

1)  Plasma: A community support activity to pursue co-existence with small-scale farmers 
neighboring the operating site. Based on Indonesian Farm Law and Ministerial Decree of 
the Ministry of Agriculture, this program provides a portion of the land area of the hold-
ing company to small-scale farmers to support their farm development.

Social Contribution
PT. BIA has developed various social contribution programs that can create 
stakeholder value in local communities. We strive to enhance the life quality 
of the local resident by providing economic support and other charitable 
activities in healthcare, education, and social activities. 

Educational Support
Since 2014, we have been offering scholarships to students with financial 
difficulty to help them realize their dreams. In 2017, we offered the schol-
arships to 76 students. In addition, we provide educational assistance to  
outperforming students in the fields of education and technology. We pro-
vide educational supplies and operate arts and sports classes in after-school 
activities to help students discover the joy of education.

medical Support
POSCO DAEWOO and PT. BIA established a personal health record system 
for the local residents with limited access to medical services, and provide 
health education. We cooperate with HQ to build a foundation for providing 
medical support continuously. We strive to build a system that allows inde-
pendent health care of local residents by supplying medical materials such 
as ultrasonic devices, surgery kits, blood testing kits and emergency kits. 
Furthermore, we train local medical staffs on advanced surgical and diag-
nostic techniques. POSCO DAEWOO and PT. BIA will contribute to improve 
local health care system in areas which has difficulty obtaining access to 
medical services by providing various healthcare supporting activities based 
on the local needs. 

local Community Activity and food Support
We support different major local events such as the opening ceremony 
of CPO Mill, harvest festival, Independence Day event, native family event 
and religious activites. In addition, we operate Plasma for helping financial  
independence of indigenous people and support rice to improve economic 
stability. We will continue our various social contribution activities for local 
residents.

Three Principles of Social Contribution

1

Sustainability

2

Responsibility

3

Transparency

Fruit Harvest 
Celebration

Infant and Child
Immunization 

Public Support 
Project

Communicating with Stakeholders
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Business Approval

Capital 

Production Facility

 

Production Capacity

June 1996

USD 43.05 million 
(Owns 100% of POSCO DAEWOO shares)

· Fergana: spinning, weaving factory

· Tashlak: spinning factory

· Kumtepa: weaving factory

· Bukhara: spinning factory

Cotton 57,000 tons/year

Uzbekistan
POSCO DAEWOO operates a textile business based on the abundant cotton in Uzbekistan, the world's leading cotton producer. Cotton is one 
of the key national industries and the entire business process, including sowing, harvest, sales, and distribution, is driven by the country. We  
purchase raw cotton from the local sources to produce single yarn, double yarn, and fabric products and make sales in Uzbekistan local market, 
China and Russia.

Business Overview

Business Performance and Strategic Direction
DAEWOO Textile strives to lead the global textile market. In 2017, we suc-
cessfully completed a Post-Merger Integration (PMI), and have become the  
largest spinning company in Uzbekistan. With synergies in PMI, we continue 
to improve productivity and expand sales markets.

Vision An exemplary company that all of the employees, societies and countries in the world respect

Mission To Establish Top Company No. 1
At Which Everyone Wants to Work

To be Leader
At the World Textile Market

To be the Most Prosperous Company  
in Uzbekistan

Key Milestone

Mid/Long-term Strategic Direction2017 Performance

·  100% completion of PMI  
( Completed practical  
 integration)

· Total production yoy 4.6%+
·  Production per person yoy 

5.1%+

·  Expand business scope through  
new investment

·  Increase production by 
modernizing the existing factories 
(re-investment)

·  Support promising non-cotton 
business

·  Participate in investment projects 
of POSCO Group

year

2016. 12

2009. 04

2008. 04

2006. 11

1998. 10

1996. 06

1996. 04

milestone

DTF merged with DTB and changed the name to DAEWOO TEXTILE

DTF merged with DAEWOO TEXTILE COMPANY

Established DAEWOO TEXTILE BUKHARA (DTB)

Established DAEWOO TEXTILE FERGANA (DTF)

Initiated 100% cotton fabric production

Initiated 100% cotton yarn production

Established DAEWOO TEXTILE COMPANY
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Securing and Retaining Top Talents
DAEWOO Textile strives to secure and retain top talent with outstanding 
performance. We comply with local labor laws for human resource admin-
istration such as recruitment and resignation processes. All applicants are 
not discriminated by their gender, origin, age, or religion to ensure equal 
opportunity. Candidates passing the resume screening process will be 
interviewed for final employment. For on-site positions, we open the work 
environment to the candidates during the interview to check their work-
ing intends.

In addition, we make employment announcements at neighboring villages, 
high schools and universities to obtain excellent talent. For the positions 
that require technical backgrounds, we receive references from voca-
tional schools frequently. Moreover, we established a grievance system 
to listen employees' opinions. In addition, we interview employees who 
wish to resign to help improve the working environment.

Employment by Position (Unit: Persons)

Rainforcement of Employees' Capability
DAEWOO Textile offers various training programs to enhance employee 
capabilities. We provide trainings in accounting, imports (custom and 
tariff process), fire, safety, and quality (ISO 9001). In particular, we offer 
regular trainings on fire drill and safety every year due to the nature of 
a manufacturing business. We host outside lecturer sessions as a part of 
professional training programs, and provide opportunities to join outside 
training programs for outperforming employees.

Implementation of Fair Evaluation
DAEWOO Textile operates a promotion and rewarding system for employ-
ees and have a positioning system with 11 levels. Employee performance 
evaluation is based on individual performance. Department managers 
review individual performance and a head of Human Resources collect 
and examine the reviews. Final result comes with approval of the board of 
directors and the president.

〮  Completed fire drills and safety trainings: around 
3,000 employees

〮  Completed ethic training for managers: around 50 
executives and managers

〮  Completed training for bewaring fraud risk of trade- 
financing by email hacking: around 50 employees in 
sales/procurement department

〮  Completed HQ's Value Packing training for educating 
global staffs: around 50 executives and managers

〮  Conduct 3-6 weeks training programs for newly hired 
skilled workers.

〮  Perform more than 10 training programs each year 
depend on needs from each department  
(Including employees in production line)

〮  Expand fire drills and safety trainings

Training  
Performance 

in 2017

Training Plan 
in 2018

1)  All other position except office position, including on-site jobs, drivers, security 
guards, cafeteria staff, and etc.

Position in Office Work
in 2017

Others1) in 2017

107

Male

66

Female

1,205

Male

2,383

Female

Cultivating Talents
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Safety Management Activity
Fire prevention is the prioritized safety activity at spinning and weaving  
factories. DAEWOO Textile prioritizes fire prevention in every manufacture 
process as supported through various measures. We installed fire detec-
tors on pipes that connect each process, which will automatically stop the 
process and spray extinguishing fluids if a spark is detected. In addition, we 
installed metal detectors to separately release in case of metal detection to 
prevent fires. Anything that our employees should be cautious of during the 
operation will be announced at the bulletin board near facilities. We operate 
a system in which the injured employee can receive treatment at the medi-
cal room in the factory or can be transported to partnering hospitals nearby.

fire Drill and Safety Training
DAEWOO Textile manages regular trainings on fire and safety to improve 
the employee awareness on safety. Our new hires are required to complete 
fire drills/safety trainings and get approval signatures. We train the man-
agers and supervisors to take care of hazardous products every year, and 
118 employees completed the training in 2017. Moreover, we quarterly per-
form safety and emergency trainings across all departments, in addition to 
semi-annual fire trainings and annual fire drills.

Advancement of Labor-Management Relations
DAEWOO Textile established the labor union in 1997 to promote a direct 
communication channel between the company and employees. We explain 
the role and function of the union to new hires, and check whether they are 
interested in joining. As of December 2017, 100% of eligible employees par-
ticipated in the labor union, although the participation was not mandatory. 
There are 22 representative board members at Fergana union, including 
19 members who represent each factories and three auditors. The term of 
the executive board is five years, and the board collects opinions from the 
employees to make requests to the company, if necessary. The representa-
tive of Bukhara union has 7 members.

labor-management Communication Channel
For communication channels between labor and the management, we have 
labor-management meetings and monthly executive meetings held with 
new local hires, while sharing key information via bulletins. There are 18 
members participating in Fergana labor-management meetings, including 
two heads of the labor union and four factory representatives in Fergana, to 
discuss how to treat better the employees and improve work environments. 
There are 10 members participating in Bukhara labor-management meet-
ings, including two heads of the labor union and 10 representatives from dif-
ferent departments. Labor-management meetings rotate the participating 
members each quarter to listen to as many voices as possible.

Labor-
Management 
Meeting

Fire Drill

Fire  
Detector (Argus)

Fire Prevention 
Board

Respecting Employees
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Better Work Satisfaction

Sports Day
DAEWOO Textile hosts a sports day every year for Fergana and Bukhara  
factories. Our employees harmonize with each other by playing sports, 
which improves work morale and strengthens their sense of belonging. Our 
4,000 employees play group sports such as soccer and volleyball to exercise 
and release their stress.

Event of memorial Day
There are multiple celebration days designated by the nation. We celebrate 
memorial days for security guards, chefs, female employees, and more 
together with our employees to increase their work satisfaction.

Vacation and Reward
Every year on April 8th, our foundation day, we grant bonuses and train-
ing opportunities in Uzbekistan to our long-tenured and high-performing 
employees. In addition, we sponsor 10-days for a family camp during school 
vacation, and provide school supplies when children of our employees join 
elementary schools.

Waiting Area for 
Commuting Bus

Employee Rest 
Area

The First Place of the 
Labor Union Contest 
Award at Bukhara

Fergana Sports 
Day

Bukhara Sports 
Day

labor union Contest Award
In 2013, DAEWOO Textile received the grand prize of the labor union contest 
in Uzbekistan, and was recognized for its continuous efforts to improve 
employee benefits based on labor-management meetings. In 2017, we were 
ranked first place in the labor union contest hosted by the Trade Union Com-
mittee in Bukhara province and recognized for our efforts to build a waiting 
area for commuting buses, employee rest areas in factories, and bathroom 
renovations.
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Response to Human Right Issues
Cotton business is the key industry of Uzbekistan, and the entire process 
from seeding to distribution is managed by the government. DAEWOO  
Textile procures raw cotton from the Uzbekistan government and operates 
factories to process and sell cotton products.

Human rights issues in Uzbekistan are a national-level problem. There is not 
such an issue at our factories. Nevertheless, we sensitively respond to local 
issues via CSR committee. We constantly send letters to local governments 
asking them to improve labor environments, and have regular meetings 
with relevant institutions to let them know where we stand on the issues.  

6 Categories of Checklist for Human Rights Management

Since 2014 when we defined specific internal codes of conduct for human 
rights management, we have visited factories in both Fergana and Bukhara 
every year to examine human rights management, and to perform CSR  
trainings. In the first half of 2018, we examined the level of human rights 
respect at our work sites, and conducted trainings on sustainable manage-
ment with specialists of PwC Korea. Through such activities, we improved 
our sustainable management by conducting both internal and external 
examinations on the current sustainable management of our factories.

CEO Letter submitted to the local government  
(Uzbekistan Textile Industry Governing Company)

Reply from the local government  
(Uzbekistan Textile Industry Governing Company)

CSR Training by 
External Specialist

Safety 
Examination at 
Work Sites

3

1

2

6 Industrial Safety

5 No Child Labor

Freedom of Association 
and Collective Bargaining

Human Rights  
Management

No Employment  
Discrimination

4 No Forced Labor
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Promotion of Social Contribution Activities
DAEWOO Textile is engaged in social contribution activities to co-exist with 
local communities. In particular, we are aware that local residents suffer 
from eye diseases due to the hot and dry desert climate, and have spon-
sored eye examinations and surgeries since 2014 in Fergana and Bukhara, 
where our factories are located. Moreover, we also drive social charity 
activities for disadvantaged people who need help.

Prevent blindness and Enhance Eye health
Since 2014, POSCO DAEWOO and DAEWOO Textile have hosted ‘Eye Camp’ 
to help prevent blindness and promote eye health for local residents. 
In April and November 2017, we offered free eye examinations for seven 
days at public hospitals in Fergana and Bukhara, serving a total of 1,903 
patients. In addition, we provided free surgery for 271 patients suffering 
from cataracts and pterygium, and provided free glasses for 400 patients 
with poor vision.

Social Contribution in local Communities
We have been providing after-school classes at Siongo childcare center in 
Ahmad-Yassaviy since 2014. We supported various educational programs 
for under-privileged children, such as catch-up study, cultural experi-
ences, and language programs. In addition, we provide the teachers with 
trainings to improve the level of education. In addition, we successfully 
hosted the fourth Trilingual Essay Contest in 2017 to create a venue for a 
local festival where students, local residents, parents, and other relevant 
people can participate together.

In Fergana, we grant scholarships to under-privileged university students 
to help them continue their education in the midst of unfavorable circum-
stances. In 2017, USD 4,000 was granted to five students, and we plan to 
expand our scholarship beneficiaries in 2018. In addition, we will continue to 
serve local communities where support for social infrastructures is needed 
by renovating school lecture rooms and visiting orphanages, disabled facili-
ties, and elderly nursing homes.

2017 

1,903

271

400

2,574

2016

2,096

252

215

2,563

2015

431

157

130

718

Category

Eye examination

Eye surgery

Glasses

Total

Medical Beneficiary Status

After-school 
Education

Community 
Service at 
Orphanage

ScholarshipEye Camp

13,503Persons 

Cumulative number of beneficiaries of  
after-school classes

(Unit: Persons)

Communicating with Stakeholders
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Financial Statement

Consolidated Statements of Financial Position As of December 31, 2016 and 2017
(Unit: KRW in millions)

Assets

Liabilities

Equity

    Current assets
        Cash and cash equivalents
        Trade and other receivables
        Other current financial assets
        Derivative financial assets
        Current tax asset
        Other current assets
        Inventories
    Non-current assets
        Trade and other receivables
        Other non-current financial assets
        Investments in associates
        Property, plant and equipment
        Intangible assets
        Investment properties
        Severance benefit assets
        Other non-current assets
        Deferred tax assets
        Current tax assets
    Total assets

    Current liabilities
        Trade and other payables
        Borrowings
        Current portion of bonds
        Derivative financial liabilities
        Other current liabilities
        Current tax liabilities
    Non-current liabilities
        Trade and other payables
        Borrowings
        Bonds
        Other non-current liabilities
        Severance benefit liabilities
        Provisions
        Deferred tax liabilities
    Total liabilities

    Equity attributable to owners of the parent
        Issued capital
        Capital surplus
        Other components of equity
        Accumulated other comprehensive income
        Retained earnings
    Non-controlling interests
    Total equity
    Total liabilities and equity

Category 2016

4,680,973 
173,709 

3,483,692 
32,534 
41,067 
5,721 

177,675 
766,575 

3,607,809 
407,474 
108,692 
446,992 
666,087 

1,662,856 
161,004 

-
7

151,551 
3,146 

8,288,782 
 

4,304,684 
1,808,416 
1,879,023 

294,733 
71,803 

203,653 
47,056 

1,480,446 
28,313 

592,244 
759,477 

1,635 
6,012 

88,458 
4,307 

5,785,130 
 

2,515,835 
569,381 
333,161 

-
88,463 

1,524,830 
(12,183)

2,503,652 
8,288,782 

2017

5,047,538 
178,490 

3,533,602 
6,638 

51,067 
5,537 

163,371 
1,108,833 
4,122,448 

357,315 
94,316 

372,979 
1,324,846 
1,625,226 

157,631 
8,224 
3,530 

178,381 
-

9,169,986 
 

4,937,908 
1,870,530 
2,333,424 

463,736 
43,454 

178,844 
47,920 

1,379,602 
22,032 

501,434 
734,200 
45,049 
3,291 

63,962 
9,634 

6,317,510 
 

2,809,758 
616,876 
553,439 

(6)
(4,936)

1,644,385 
42,718 

2,852,476 
9,169,986 

97
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Sales
Cost of sales
Gross profit
Selling and administrative expenses
Operating profit
Share of profit in associates
Share of loss in associates
Financial income
Financial costs
Other income
Other expenses
Profit for the year before tax
Income tax expense
Profit for the year
Other comprehensive income for the year
    Other comprehensive income to be reclassified to profit or loss in subsequent periods:
        Net loss on valuation of available-for-sale financial assets
        Equity adjustments in equity method investments
        Exchange differences on translation of foreign operations
    Other comprehensive income to be not reclassified to profit or loss in subsequent periods:
        Re-measurement gain (loss) on defined benefit liabilitie
Other comprehensive income (loss) for the year, net of
Total comprehensive income for the year, net of tax
Profit for the year attributable to:
    Owners of the parent
    Non-controlling interests
Total comprehensive income attributable to:
    Owners of the parent
    Non-controlling interests
Earnings per share for continuing operation:
    Basic, profit for the year attributable to ordinary equity holders of the parent (Unit: KRW)
    Diluted, profit for the year attributable to ordinary equity holders of the parent (Unit: KRW)

Category 2016
16,492,090 

(15,356,215)
1,135,875 
(817,736)

318,139 
60,214 

(22,282)
1,084,379 

(1,121,308)
21,030 

(165,538)
174,634 
(52,421)
122,213 

 
 

(1,293)
5,116 

14,744 
 

(1,502)
17,065 

139,278  
122,213 
111,254 
10,959  

139,278 
130,367 

8,911  
 

977 
977 

 

2017
22,571,654 

(21,263,109)
1,308,545 
(907,231)

401,314 
60,384 

(28,925)
892,930 

(1,003,418)
50,321 

(124,646)
247,960 
(81,142)
166,818 

 
 

(7,746)
(54,812)
(31,367)

 
612 

(93,313)
73,505  

166,818 
175,880 
(9,062) 
73,505 
83,093 
(9,588) 

 
1,444 
1,444 

 

(Unit: KRW in millions)

Consolidated Statements of Comprehensive Income For the years ended December 31, 2016 and 2017
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Statements of Financial Position As of December 31, 2016 and 2017

    Current assets
        Cash and cash equivalents
        Trade and other receivables
        Other current financial assets
        Derivative financial assets
        Other current assets
        Inventories
    Non-current assets
        Trade and other receivables
        Other non-current financial assets
        Investments in subsidiaries and associates
        Property, plant and equipment
        Intangible assets
        Investment properties
        Severance benefit assets
        Deferred tax assets
        Current tax assets
    Total assets

    Current liabilities
        Trade and other payables
        Borrowings
        Current portion of bonds
        Derivative financial liabilities
        Other current liabilities
        Current tax liabilities
    Non-current liabilities
        Trade and other payables
        Borrowings
        Bonds
        Other non-current liabilities
        Severance benefit liabilities
        Provisions
    Total liabilities

       Issued capital
       Other capital surplus
       Other components of equity
       Accumulated other comprehensive income
       Retained earnings
    Total equity
    Total liabilities and equity

Assets

Liabilities

Equity

(Unit: KRW in millions)

Category 2016

4,017,871
43,922

3,494,714
3,083

41,047
77,468 

357,637 
3,401,729 

449,173 
98,713 

665,227 
290,831 

1,553,763 
161,004 

-
179,872 

3,146 
7,419,600  

 
3,653,752 
1,657,860 
1,470,792 

294,733 
71,804 

113,945 
44,618 

1,334,911 
28,430 

456,809 
759,477 

1,588 
3,569 

85,038 
4,988,663 

 
569,381 
333,161 

-
21,129 

1,507,266 
2,430,937 
7,419,600 

2017

4,460,810 
44,350 

3,518,262 
84 

51,066 
114,436 
732,612 

3,720,832
412,817
89,595

746,128 
637,035 

1,468,727 
157,631 

8,224 
200,675 

-
8,181,642 

 
4,177,985 
1,753,404 
1,745,978 

463,736 
43,454 

126,646 
44,767 

1,228,031 
23,862 

372,553 
734,200 
37,693 

437 
59,286 

5,406,016 
 

616,876 
544,003 

(6)
13,383 

1,601,370 
2,775,626 
8,181,642 
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Statements of Comprehensive Income For the years ended December 31, 2016 and 2017
(Unit: KRW in millions)

Sales
Cost of sales
Gross profit
Selling and administrative expenses
Operating profit
Financial income
Financial costs
Other income
Other expenses
Profit for the year before tax
Income tax expense
Profit for the year
Other comprehensive income:
    Other comprehensive income to be reclassified to profit or loss in subsequent periods:
        Net loss on valuation of available-for-sale financial assets
    Other comprehensive income to be not reclassified to profit or loss in subsequent periods:
        Re-measurement gain (loss) on defined benefit liabilities
Other comprehensive loss for the year, net of tax
Total comprehensive income for the year, net of tax
Earnings per share
    Basic (Unit: KRW)
    Diluted (Unit: KRW)

Category 2016
15,417,230 

(14,392,093)
1,025,137 
(720,836)

304,301 
1,074,445 

(1,048,191)
10,357 

(187,541)
153,371 
(29,662)
123,709 

(1,293)

(1,451)
(2,744)

120,965 
 

1,086 
1,086 

2017
20,891,526 

(19,738,190)
1,153,336 
(800,521)

352,815 
913,158 

(939,938)
45,941 

(162,278)
209,698 
(59,317)
150,381 

(7,746)

662 
(7,084)

143,297 
 

1,234 
1,234 
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GRI Index

GRI 102:
Organizational profile

GRI 102:
Governance

GRI 102:
Reporting Practice

GRI 102:
Stakeholder Engage-
ment

General Information Disclosure
GRI 101: Reporting Standard

Organizational profile

Strategy

Ethics and Integrity

Governance

Stakeholder Engagement

Reporting Practice

 

6.3.10,  
6.4.1-6.4.5,
6.8.5, 7.8

4.7, 6.2, 7.4.2

4.4, 6.6.3, 7.7.5

6.2, 7.4.3

5.3

7.5.3,  
7.6.2

GRI 102:  
Ethics and Integrity

GRI 102: Strategy

GRI Standards Report ISO 26000 Pages

Name of the organization
Activities, brands, products, and services
Location of headquarters
Location of operations
Ownership and legal form
Markets served
Scale of the organization
Information on employees and other workers
Supply chain
Significant changes to the organization and its supply chain
Precautionary Principle or approach
External initiatives
Membership of associations

Statement from senior decision-maker
Key impacts, risks, and opportunities

Values, principles, standards, and norms of behavior
Mechanisms for advice and concerns about ethics

Governance structure
Composition of the highest governance body and its committees
Chair of the highest governance body
Nominating and selecting the highest governance body

List of stakeholder groups
Collective bargaining agreements
Identifying and selecting stakeholders
Approach to stakeholder engagement
Key topics and concerns raised

Entities included in the consolidated financial statements
Defining report content and topic boundaries
List of material topics
Restatements of information
Changes in reporting
Reporting period
Date of most recent report
Reporting cycle
Contact point for questions regarding the report
Claims of reporting in accordance with the GRI Standards
GRI content index
External assurance

 8
12~15

8
8, 16~17

11
12~17

8, 16~17, 24~25, 41
50, 103, Business Report

103
About this report, 17

18~19
22~23, 53 

106

2~3
30, 42, 48, 58, 68, 76

8, 44, 53, 70
45

10~11, 20
10
10
11

58
55
58
58

58, 60~62

17, Business Report
About this report

27
51, 54

N/A(No Significant Change)
About this report
About this report
About this report
About this report
About this report

101~103
104~105

102-1 
102-2
102-3
102-4
102-5
102-6
102-7
102-8
102-9
102-10
102-11
102-12
102-13

102-14
102-15

102-16
102-17

102-18
102-22
102-23
102-24

102-40
102-41
102-42
102-43
102-44

102-45
102-46
102-47
102-48
102-49
102-50
102-51
102-52
102-53
102-54
102-55
102-56



GRI 200 Economy

GRI 300 Environment

GRI 302: Energy

GRI 303: Water

GRI 305: Emissions

GRI 307: Environmental 
Compliance

GRI 306:
Effluents and Waste

GRI 400 Society

GRI 401: Employ-
ment

GRI 403: Occupational 
Health and Safety

GRI 103:
Management Approach

GRI 404: Training and 
Education

GRI 405: Diversity and 
Equal Opportunity

GRI 406:  
Non-discrimination

Economic Performance

Market Presence

Indirect Economic Impacts

Anti-corruption

Anti-competitive Behavior

Energy

Effluents and Waste

Environmental Compliance

Employment

Diversity and Equal Opportunity

Non-discrimination

Occupational Health and Safety

Training and Education

Emissions

Water

GRI 103:  
Management Approach

GRI 201: 
Economic  
Performance

GRI 202:  
Market Presence

GRI 103:
Management Approach

GRI 203: Indirect  
Economic Impacts

GRI 205:  
Anti-corruption

GRI 206: Anti- 
competitive Behavior

6.3.7, 6.3.10, 6.4.3-6.4.4, 
6.8.1-6.8.2, 6.8.5, 6.8.7

5.3

6.3.6, 6.6.6-6.6.7, 6.7.8,  
6.8.1-6.8.2, 6.8.5, 6.8.7, 6.8.9

6.6.1-6.6.3, 6.6.6

6.6.1-6.6.2, 6.6.5, 6.6.7

GRI Standards

302-1

303-1

305-1
305-2
305-7

306-1
306-3

307-1

401-1

401-2 

401-3

403-2
 

103-1
103-2
103-3
404-1
404-2

404-3 

405-2

406-1 

103-1
103-2
103-3
201-1
201-3
201-4

202-1 

202-2

203-1
203-2

205-2
205-3

103-1
103-2
103-3

206-1

Report

Energy consumption within the organization

Water withdrawal by source

Direct(Scope 1) GHG emissions
Energy indirect(Scope 2) GHG emissions
Nitrogen oxides(NOx), sulfur oxides(SOx), and other significant air emissions

Water discharge by quality and destination
Significant spills

Non-compliance with environmental laws and regulations

New employee hires and employee turnover
Benefits provided to full-time employees that are not provided to temporary or 
part-time employees
Parental leave

Types of injury and rates of injury, occupational diseases, lost days,  
and absenteeism, and number of work-related fatalities

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach
Average hours of training per year per employee
Programs for upgrading employee skills and transition assistance programs
Percentage of employees receiving regular performance and career development 
reviews

Ratio of basic salary and remuneration of women to men
 

Incidents of discrimination and corrective actions taken

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach
Direct economic value generated and distributed
Defined benefit plan obligations and other retirement plans 
Financial assistance received from government

Ratios of standard entry level wage by gender compared to local  
minimum wage 
Proportion of senior management hired from the local community

Infrastructure investments and services supported
Significant indirect economic impacts

Communication and training about anti-corruption policies and procedures
Confirmed incidents of corruption and actions taken

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach
Legal actions for anti-competitive behavior, anti-trust,  
and monopoly practices

Pages

21, 24, 71

21, 24, 71

21, 71
21, 71

71

71
N/A(No significant spill)

N/A(No violation of laws and  
regulations)

50

55 

21, 54

56 

48~49
21, 48~49

49
51
51

50 

50

45~46, 50, 53~54 
(No discrimination)

30~31
21, 30~31

31
41
55
103

50 

54

89
64~67

44
45

42~43
21, 46~47

43

N/A(No related legal action)

ISO 26000

6.5.4

6.5.4

6.5.5
6.5.5
6.5.3

6.5.3-6.5.4
6.5.3

4.6

6.4.3

6.4.4, 6.8.7 

6.4.4

6.4.6, 6.8.8 

6.4.7
6.4.7, 6.8.5

6.4.7 

6.3.7, 6.3.10, 6.4.3-6.4.4

6.3.6-6.3.7, 6.3.10, 6.4.3
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Other Disclosure

Employee Information and others
As of December 2017, POSCO DAEWOO had 1,877 employees at HQ in Korea and 6,046 employees at overseas corporations, totalling 7,923 employees. 
In addition, we have sub-contracted employees for manufacture process at our independent business divisions. (STS division: 40 workers, TMC division: 165 workers, 
Plate Fabricating division: 102 workers)

Supply Chain 
A trading business is about identifying the needs of the buyers and providing them with the necessary products from the appropriate suppliers. As such, POSCO 
DAEWOO's supply chain covers manufacturing & production companies which fulfills the buyer's needs. In addition to this, shipment and transportation compa-
nies can also be included in POSCO DAEWOO's supply chain. Moreover, as a result of a merger with POSCO P&S, suppliers which provide scrap, nickel, chrome, and 
steel sheet for manufacturing purpose are also part of our company's supply chain. In 2017, the cost of goods sold of POSCO DAEWOO is KRW 20,917,299 million.

Government Grants
POSCO DAEWOO recognizes government grants only when we are reasonably assured that we will receive the grant, and comply with all attached conditions. When 
the grant relates to an expense item, it is recognized as income by reducing the related costs on a systemic basis over the periods that the related costs, for which it 
is intended to compensate, are expensed. In 2017, the remaining balance of the grant of POSCO DAEWOO's tangible asset (consolidation) was KRW 1,113 million. 
Please refer to page 206 ‘10. Tangible Asset’ of our 2017 Business Report to understand more details on the government grants.

GRI 408: Child Labor

GRI 407: Freedom of Asso-
ciation and  
Collective Bargaining

GRI 409: Forced or  
Compulsory Labor

GRI 417:
Marketing and Labeling

GRI 418:  
Customer Privacy

GRI 419: Socioeconomic 
Compliance

GRI 103:
Management Approach

GRI 413:
Local Communities

GRI 416: Customer 
Health and Safety

GRI 411: Rights of Indige-
nous People

GRI 103:
Management Approach

GRI 103:
Management Approach

GRI 412: Human  
Rights Assessment 6.3.3-6.3.6

6.3.9, 6.5.3, 6.8

Freedom of Association and Collective Bargaining

Child Labor

Forced or Compulsory Labor

Rights of Indigenous People

Human Rights Assessment

Local Communities

Customer Health and Safety

Marketing and Labeling

Socioeconomic Compliance

ISO 26000

6.3.3-6.3.5, 6.3.8, 6.3.10,  
6.4.5, 6.6.6 

6.3.3-6.3.5, 6.3.7, 6.3.10,  
6.6.6, 6.8.4

 
6.3.3-6.3.5, 6.3.10, 6.6.6

6.3.4, 6.3.6-6.3.8, 6.6.7, 6.8.3

 

4.6, 6.7.1-6.7.2,  
6.7.4-6.7.5, 6.8.8

4.6, 6.7.1-6.7.5, 6.7.9 
4.6, 6.7.1-6.7.3 

6.7.1-6.7.2, 6.7.7 

4.6, 6.7.1-6.7.2, 6.7.6

GRI Standards

407-1
 

 

408-1 

409-1 

411-1

103-1
103-2
103-3
412-1
412-2

103-1
103-2
103-3

413-2 

416-2 

417-2 

417-3 

418-1 

103-1
103-2
103-3

419-1 

Report

Operations and suppliers in which the right to freedom of association and collective  
bargaining may be at risk 

Operations and suppliers at significant risk for incidents of child labor 

Operations and suppliers at significant risk for incidents of forced or  
compulsory labor

Incidents of violations involving rights of indigenous people

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach
Operations that have been subject to human rights reviews or impact assessments
Employee training on human rights policies or procedures

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach
Operations with significant actual and potential negative impacts on  
local communities

Incidents of non-compliance concerning the health and safety impacts of products 
and services

Incidents of non-compliance concerning product and service information  
and labeling

Incidents of non-compliance concerning marketing communications 

Substantiated complaints concerning breaches of customer privacy and losses of 
customer data

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

Non-compliance with laws and regulations in the social and economic area

Pages

N/A(No such business sites  
and supplier) 

N/A(No such business sites  
and supplier)

N/A(No such business sites  
and supplier)

N/A(No violation cases)

48~49
21, 48~49

49
53

21, 44~45

58~59
21, 58~59

59

72, 80~83, 86, 94~95  

N/A(No violation of laws  
and regulations)

N/A(No violation of laws  
and regulations)

N/A(No violation of laws  
and regulations) 

N/A(No violation of laws  
and regulations)

42~43
21, 42~43

43
N/A(No violation of laws  

and regulations)

Customer Privacy
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Third-Party Assurance Statement

Introduction
POSCO DAEWOO CORPORATION (“POSCO DAEWOO”) commissioned DNV GL Business Assurance Korea Ltd. (“DNV GL”), part of DNV GL Group, to 
undertake independent assurance of the Sustainability Report 2017 (the “Report”). DNV GL's assurance engagements are based on the assump-
tion that the data and information provided by the client to us as part of our review have been prepared in good faith.

Scope of assurance
The scope of assurance includes a review of non-financial data and sustainability activities and performance data over the reporting period from 
1st January to 31st December 2017. This also includes:
‧Evaluation of the adherence to the AccountAbility principles set forth in AA1000 AccountAbility Principles Standard (APS) 2008.
‧ Review of the process for determining material topics for reporting, the management approach to material topics and the process  

for generating, gathering and managing the data and information in the Report.

Basis of our opinion
We performed our work using AA1000AS(2008) and DNV GL's assurance methodology VeriSustainTM 1) (Version 5), which is based on our profes-
sional experience, international assurance best practices. We provide Type 1 and the moderate level of assurance. The assurance was carried out 
from July and till August 2018. The site visits were made to POSCO DAEWOO's Headquarters in Incheon, Korea. We undertook the following activ-
ities as part of the assurance process:
‧ challenged the sustainability-related statements and claims made in the Report and assessed the robustness of the underlying  

data management system, information flow and controls;
‧interviewed representatives from the various departments;
‧ conducted document reviews, data sampling and interrogation of supporting databases and associated reporting system as they relate to  

selected content and performance data;
‧reviewed the materiality assessment report.

Limitations
The engagement excludes the sustainability management, performance and reporting practices of POSCO DAEWOO's subsidiaries, associated 
companies, suppliers, contractors and any third-parties mentioned in the Report. DNV GL did not interview external stakeholders as part of this 
Assurance Engagement. Economic performance based on the financial data is cross-checked with internal documents, the audited consolidated 
financial statements and the announcement disclosed at the website of Korea Financial Supervisory Service (http: //dart.fss.or.kr) as well as 
POSCO DAEWOO's website (http: //www.posco-daewoo.com). These documents, financial statements and the announcements are not included 
in the scope of this Assurance Engagement. Limited depth of evidence gathering including inquiry and analytical procedures and limited sampling 
at lower levels in the organization were applied. The baseline data for Environmental and Social performance are not verified, while the aggre-
gated data at the corporate level are used for the verification. DNV GL expressly disclaims any liability or co-responsibility for any decision a person 
or an entity may make based on this Assurance Statement.

Conclusion
On the basis of the work undertaken, nothing comes to our attention to suggest that the Report does not properly address the adherence to the 
AccountAbility Principles in AA1000APS(2008) nor is prepared ‘in accordance’ with GRI Standards Core option. Further opinions with regards to 
the adherence to the Principles are made below;

foundation Principle of Inclusivity
As POSCO DAEWOO recognizes the importance of stakeholders in its corporate management, POSCO DAEWOO has conducted various stake-
holder communications and philanthropy and charitable works which are described in the Report. POSCO DAEWOO has identified internal and 
external stakeholder groups such as Shareholders and Investors, Customers, Government/International Organizations, Local Communities/
NGOs, Suppliers and Employees. POSCO DAEWOO discloses in the Reports the information on the engagement channels and engagement activi-
ties with each stakeholder group. Important issues for each stakeholder are reported to the CSR Committee which is the highest decision-making 
body for the sustainability management and are integrated into the sustainability management strategies.

1) The VeriSustain protocol is available upon request at DNV GL Website (www.dnvgl.com)



We Make Sustainability      Sustainability Management Strategy      Global CSR Activities      Appendix 105

August 2018
Seoul, Korea

In Kyoon Ahn  
Country Representative

DNV Gl business Assurance Korea ltd.

2) DNV GL Code of Conduct is available from DNV GL website (www.dnvgl.com)

Principle of materiality
POSCO DAEWOO has conducted the materiality assessment to prepare the Report. The issues were pooled by analysing the various topics dis-
cussed in global sustainability initiatives and standards, industry peers' reports, articles in the Korean newspapers and expert group survey 
result. The issues in the pool were prioritized with the internal stakeholder survey results to 7 material topics. The assurance team has reviewed 
the materiality assessment process and noted that the relevant material topics are prioritized as described in the Report.

Principle of Responsiveness
POSCO DAEWOO discloses management approaches for the reported material topics. The Report describes the changes of interest in the issues, 
risks and opportunities of the issues in terms of sustainable development. POSCO DAEWOO's approach to the issues, the outcomes of sustain-
ability management in 2017, sustainability management plan for 2018 and mid- and long-term goals are addressed in the Report. The Report pres-
ents business performance, strategic direction, environmental management, and philanthropic works performed by global business operations 
which have significant social and environmental impacts. In addition to the corporate sustainability report, the environmental and social reports 
for the major business projects could be published periodically, which helps POSCO DAEWOO transparently respond to stakeholders' interests 
and concerns. In addition, the evaluation of the adherence to the principles related to report quality is as follows.

Accuracy and Reliability
The assurance team has tested data and information on a sampling basis. The intentional error or misstatement is not noted from the data and 
information disclosed in the Report. Data owners were able to demonstrate the origin and interpretation of the data in a reliable manner. The data 
was identifiable and traceable.

Competence and Independence
DNV GL applies its own management standards and compliance policies for quality control, in accordance with ISO/IEC 17021:2011 - Conformity 
Assessment Requirements for bodies providing audit and certification of management systems, and accordingly maintains a comprehensive sys-
tem of quality control, including documented policies and procedures regarding compliance with ethical requirements, professional standards 
and applicable legal and regulatory requirements. We have complied with the DNV GL Code of Conduct2) during the assurance engagement and 
maintain independence where required by relevant ethical requirements. This engagement work was carried out by an independent team of 
sustainability assurance professionals. DNV GL was not involved in the preparation of statements or data included in the Report except for this 
Assurance Statement. DNV GL has provided greenhouse gas emission verification in 2018. In our opinion, this does not affect the independence 
or impartiality of our work.
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Certificates and Trademarks
POSCO DAEWOO has been certified by the world's leading inde-
pendent testing organizations for our outstanding compliance and 
safety management practices, acquiring numerous international 
certifications. With our internationally recognized safe export and 
import services, we deliver reliable, high-quality services to our 
overseas customers. 

Trademarks
Since the first trademark of DAEWOO was applied in 1974 and around 3,500 
trademarks was registered in 160 countries. These trademarks, which are 
used by our domestic and overseas entities in the areas of electronics, auto-
motive components, construction, and transportation, are highly recog-
nized in Asia, Central and Latin America, the Middle East, and CIS countries. 
POSCO DAEWOO continues to protect our trademark rights through applica-
tion and registration; at the same time, we operate monitoring system that 
connected with expertise from numerous countries.

 - Applied the first trademark in 1974
 -  Registered 3,500 trademarks in  

160 countries
 -  Operated trademark management 

policy and committee

Trademark Inquiry: brand@posco-daewoo.com

Example of Usage

Certificates

AEO  
Certificates

Compliance Program on  
Export Control

Headquarters
 - Registered Exporter
 - AEO(Authorized Economic Operator)

 -  Compliance Program (AAA rating)

TMC Division
 - ISO 9001
 - KOSHA 18001

 - ISO 14001

STS Division
 - ISO 9001
 - IATF 16949

 - ISO 14001
 - KOSHA 18001

 - KS
 - JIS

Plate Fabricating Division 
 - ISO 9001
 - ACRS

 - UL
 - RINA

 - RS
 - KR

Memberships

No

1 

2

3

4

5

6 

7

8

9

10

organization

Korea Chamber of Commerce & Industry 
(KCCI Seoul, KCCI Incheon)  

Korea International Trade Association (KITA)

Korea Importers Association (KOIMA) 

Korea Employers Federation (KEF)

Korea Japan Culture Association 

Energy & Mineral Resources Development Association 
of Korea

The Korea Gas Union

International Contractors Association of Korea

Korea Automobile Manufacturers Association (KAMA)

Korea Auto Industries Cooperation Association (KAICCA)

year

1994 

1967

1971

2016

2013

2008 

2012

2003

2007

2010

 - IATF 16949
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